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PREFACE

Prof. Dr. Numan KURTULMUŞ
Deputy Prime Minister

The Republic of Turkey has not acted with indifference to the Syrian 
crisis, which broke out in 2011 and has witnessed a gradual escalati-
on. Since the crisis’s onset, Turkey has implemented an “open-door 
policy” for Syrians fleeing the unrest. This attitude towards those 
affected by the tragedy, both in Turkey and Syria, will continue wit-
hout compromise, being an obligation of our strong neighborly ties 
with the people of Syria.

Syria is not only Turkey’s the longest border but also has the 
same history and culture. Therefore we make considerable efforts 
to help Syrian citizens flee from violence, repression and perse-
cution to Turkey as well as those fighting in Syria to be able to 
sustain their lives.

Turkey has done its best to find a peaceful solution to the prob-
lems in Syria, primarily through the efforts of our distinguished 
Prime Minister Prof. Dr. Ahmet DAVUTOĞLU as well as all our 
state officials, who have approached the Syrian issue with great 
sensitivity and have led the efforts to draw the attention of the 
international community to the tragedy in Syria. We believe that 
all the other countries should also adopt a resolute attitude to be 
able to provide steady humanitarian aid. 

In the 16 tent cities and six container camps established by the 
Prime Ministry Disaster and Emergency Management Presidency 
(AFAD) in 10 provinces, we have been sheltering over 220,000 Sy-
rians for a period of more than three years. The coordination of all 
services including the provision of shelter, food, health, security, 
social activities, education, worship, translation, communication 
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I would like to take this opportunity to express my gratitude to 
Prime Minister Prof. Dr. Ahmet DAVUTOĞLU, to all our ministries, 
primarily the Ministry of Foreign Affairs, and to public institutions 
and organizations for their support and confidence in our efforts 
to make our Syrian guests feel at home. I would also like to exp-
ress our gratitude to the Governorates and teams working in co-
ordination with AFAD, the Provincial Directorates of Disaster and 
Emergency, and all the AFAD directors and staff working around 
the clock. Finally, I wish to thank the project team that prepared 
this book.

Prof. Dr. Numan KURTULMUŞ 
Deputy Prime Minister

and banking, among others, is carried out by AFAD with the sup-
port of relevant ministries, public institutions and organizations.

Our aid is not only limited to the Syrians in Turkey who have come 
to our country, as it continues unabated also on the other side of 
the border. In order to help those in need in Syria, we have been 
providing hot meals and humanitarian aid through the 11 Aid Ac-
ceptance Centers that have been established at point zero of the 
border, in compliance with international law.

Turkey is at the top of the list of countries providing humanitarian 
aid. We are currently (October 2014) hosting more than 1.5 million 
Syrians including those living outside our camps. In Akçakale camp 
alone, AFAD is hosting 25.000 Syrian citizens. Unfortunately, in in-
ternational arena, the efforts for Syrian conflict is very little. It is 
worthy of note that in the report prepared by the United Nations 
High Commissioner for refugees (UNHCR), it was pointed out that 
20 Western countries, including the United States, Germany and 
the UK, will grant asylum to only 17.859 Syrians throughout 2014. 

As to our expenditures to date in addressing the needs of our Syri-
an guests have reached more than US$4 billion, while the contribu-
tion of the international community has been only US$246 million. 

It is our hope and expectation that the domestic conflict in Syria 
will soon come to an end, after being resolved in a diplomatic and 
peaceful manner, and we hope that the people who have sought 
refuge in other countries, including ours, will soon be able to return 
to their homes safely.

The Republic of Turkey is exerting considerable effort to 
help the people of Syria staying in our camps and those 

fighting in Syria to sustain their lives.
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Syrians entering Turkey to escape the domestic unrest in 
their own country are sheltered under the status of temporary 
protection. Even though they are categorized as only under 
temporary protection, we perceive them as our guests and 
treat them accordingly.

The entry of Syrian nationals into our country started initially 
with the admission of 252 Syrians through the Cilvegözü border 
gate on 29 April 2011 and the influx is still continuing today.

As of 1 October 2014, the Republic of Turkey is hosting more 
than 220,000 Syrians in 22 camps established in 10 provinces. 
In addition to this, a wide range of humanitarian aid, including 
health, education and food, is being provided to more than 1.3 
million Syrians living outside the camps. AFAD has developed 
high standards in the establishment and operation of camps 
so as to address the diverse needs of our Syrian guests in 
an optimal manner, and it is continuing its activities in line 
with these standards. In fact, the standards and features in 
comparable camps around the world cannot compare to those 
developed by AFAD. Fundamentally, AFAD camps have been 
designed as living spaces where normal living conditions are 
maintained. Children, as well as those of pre-school age, are 
being provided with educational services; while our guests 
in the camps are receiving the same levels of healthcare as 
Turkish citizens. 

To date, nearly 160,000 operations have been carried out, and 
more than 32,000 deliveries have been made. Furthermore, 
adult training centers have been opened for our guests, where 
unqualified people are offered the opportunity to gain professional 
or vocational skills. Turkey is not only acting as a temporary host 
for its guests, but is preparing them for the era after the crisis.

AFAD has conducted extensive field studies to profile the 
Syrians living in the camps and in various provinces outside the 
camps across Turkey. The AFAD field study was conducted with 
the following objectives:

• To collect data with the goal of improving the services provided 
in the camps and the current conditions,

• To obtain detailed information on the demographic, 
socioeconomic, and sociocultural characteristics of our Syrian 
guests,

• To determine the expectations of our guests for the future, and

• To perform the necessary needs analysis of our Syrian guests 
living in the various cities outside the camps.

The surveys were conducted through face-to-face interviews 
with our Syrian guests staying in the camps in the provinces 
of Adana, Adiyaman, Hatay, Gaziantep, Kahramanmaraş, Kilis, 
Malatya, Mardin, Osmaniye and Şanlıurfa, as well as those living 
outside these camps.

Dr. Fuat OKTAY
AFAD President

FOREWORD
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The surveys featured questions aimed at garnering 
information on the demographics and socioeconomic structure 
of our guests, as well as their needs in regards to shelter, 
security, health, education, nutrition, water/hygiene and their 
expectations for the future. Demographic data was obtained 
from 7,860 individuals from 1,420 households living in the 
camps and from 7,320 individuals from 1,160 households living 
outside the camps.

The survey questions were developed by the AFAD Data 
Management and Report Preparation Group, and the questions 
were prepared based on AFAD’s three years of experience with 
Turkey’s Syrian guests living in the camps.

I would like to express my sincere gratitude to Deputy Prime 
Minister Prof. Dr. Numan KURTULMUŞ for his unwavering 
encouragement while we deal with the humanitarian aspect of 
the Syrian crisis. Additionally, I would like to thank the Ministries 
of Foreign Affairs, Interior, Health and National Education, as 
well as the UNHCR Representative for Turkey and her team for 
their support in the field study. I would also like to thank Prof. 
Dr. Mehmet BALCILAR, the Head of the Strategy Development 
Department, H. Halil AFŞARATA, Brenda GODDARD and Amer 
DELIC from UNHCR Turkey, Prof. Dr. Aysit TANSEL, Prof. Dr. 
Zeynel Abidin ÖZDEMiR, members of the Data Management 
and Report Preparation Working Group, and all the AFAD staff 
for their hard work and valuable efforts at every stage of the 

preparation of this significant survey. I hope that the report will be 
a valuable asset for all parties concerned with the Syrian crisis, 
and for our Syrian guests.

Dr. Fuat OKTAY
AFAD President

Turkey is at the top of the list of countries providing humanitarian aid 
and since the crisis’s onset, has implemented an “open-door policy” for 

Syrians fleeing the unrest.

As of 1 October 2014, the Republic of 
Turkey is hosting more than 220,000 
Syrians in 22 camps established in 10 

provinces. 
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B. EXECUTIVE SUMMARY

• This report is based on the results of the survey conducted on 
our Syrian guests in Turkey. The survey was conducted by AFAD 
between 23 June 2013 and 7 July 2013. 

• The survey questions address such topics as demographics, 
socioeconomic conditions, shelter, security, health, education, 
nutrition and their future expectations.

• Demographics were collected from 1,420 households in the 
camps and 1,160 households outside the camps. In total, 
demographic information was collected on more than 15,000 
individuals.

• 36% of the Syrians coming to Turkey have come from Aleppo, 
based primarily on Aleppo’s geographical proximity to Turkey 
and the fact that Aleppo is at the core of the fighting.

• As of 1 October 2014, there are more than 220,000 Syrians living 
in 22 camps in the south and southeast of Turkey.

• 57% of Syrians living in the camps, in other words, three out of 
five guests, specified “lack of security” as the reason for leaving 
Syria.

• Nearly half of Syrians living in the camps and nearly a quarter 
of those living outside the camps entered Turkey without a 
passport through an official border crossing.

• Around 75% of Syrians living in the camps and nearly 79% of 
those living outside the camps specified the convenience of 
access to Turkey as the main reason for seeking refuge here.

• According to the study data, the Syrians travelled directly to 
Turkey without stopping at any other location. 

• 48% of males and 49% of females staying at the camps stated 
that since their first arrival, they have re-entered and re-exited 
Syria. Out of those, 42% of males and 36% of females specified 
that their reason was to visit relatives who were still living 
there.

• The Syrians living inside and outside the camps are generally 
from a young demographic, and are mostly of working age 
and healthy. The most populous age group for both males and 
females is the 19-54 age group. This group is followed by the 
0-12 age group. 

• The majority of our Syrian guests are primary school graduates; 
with a rate of 37% inside the camps and 33% outside.

• 60% of males have specified that they have a specific profession/
occupation, compared to only 10% of females. Therefore, the 
majority of females – 90% - do not have a profession.

• 67% of the guests staying inside and outside the camps are 
married and 30% are single. 

• The monthly income of 67% of households living inside and 
outside the camps is 155 US Dollars or lower. In contrast to this, 
8% of households staying in the camps and 16% of those living 
outside the camps have a monthly income of 311 US Dollars 
and higher.

• Around 92% of males outside the camps and around 97% of 
females outside the camps have not worked in the past month.

• Around 33% of those living in the camps and approximately 
29% of those living outside the camps stated that their homes 
in Syria have been completely destroyed.

• Nearly half of the Syrians have not spoken to their relatives in 
Syria at all or are only able to speak to them less than once a 
month. Approximately, 90% of Syrians living inside and outside 
the camps communicate with their relatives by mobile phone.

• Nearly 34% of Syrians living inside the camps and nearly 29% 
of those living outside the camps have experienced the loss of a 
family member due to the war in Syria. 

• The number of persons per housing unit for Syrians staying 
inside the camps is 5.6 and for those living outside the camps 
it is 8.6.

Şanlıurfa Akçakale Tent City



13

• A large proportion of Syrians living outside the camps 
compared to those living inside the camps (71% and 81%) have 
evaluated their basic needs (excluding items for worship) to be 
inadequate.

• The percentage of Syrians living outside the camps benefitting 
from healthcare services in Turkey is lower when compared to 
those living inside the camps. Approximately, 60 % of males 
and 58% of females living outside the camps have benefitted 
from healthcare services.

• 60% of both males and females staying at the camps and 82% 
of males and 79% of females living outside the camps stated 
that they are “very satisfied” or “satisfied” with the healthcare 
services provided to them.

• 69% of males and 72% of females staying in the camps stated 
that they can obtain medicine when necessary and this rate is 
respectively 46% and 45% outside the camps.

• The two health problems most frequently suffered by Syrians 
living inside the camps are diarrhea and skin problems. Diarrhea 
and skin problems have affected 23% of our guests. High fever 
follows these with 19%.

• Approximately 13% of household heads living in the camps 
and roughly 14% of those living outside the camps pointed out 
that there was a pregnant woman in the household. Births that 
have taken place in Turkey were reported by 11% of household 
heads living in the camps and 3% of those living outside the 
camps.

• The rates of individuals staying at camps, but wishing to live 
outside are 52% for males and 54% for females.

• The satisfaction level concerning services provided at the camps 
and personnel assigned for these services is substantially high. 
On the other hand, 60% of our guests considered playgrounds 
to be inadequate. 

• A proportion of 82% of children aged between 6 and 11 staying 
in the camps and 14% of those staying outside the camps are 
attending school.

• 40% of males and 27% of females have attended a Quran 
course. The second most popular course is the “Turkish Literacy 
Course.” 

• The rate of children studying under the curriculum in order to 
make up for interrupted education is roughly 47% in the camps 
and 30% outside the camps. 3% of children living in the camps 
and 19% of those living outside are studying under the Turkish 
curriculum. 

• A substantial majority of our Syrian guests considered people 
in Turkey as exhibiting positive behavior and opinions towards 
them. 95% of our guests feel safe in Turkey.

• 52% of those staying in the camps and 77% of those staying 
outside the camps have looked for work in Turkey. However, this 
rate increases as the individuals’ level of education increases.

• 56% of guests living inside the camps and 63% of those living 
outside plan to return when the turmoil in Syria ends.

• 60% of Syrians staying in camps and 55% of those staying 
outside have nowhere to live when they return to Syria. In terms 
of the perception of employment prospects in Syria, respectively 
58% and 62% have negative perceptions.

 

Adıyaman Merkez Tent City
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C. INTRODUCTION

C1. ABOUT SYRIA
 
The Syrian Arab Republic is located on the eastern shores of the 

Mediterranean Sea and to the south of Turkey. Syria has an area of 
185.6 thousand square kilometers. It is estimated that Syria’s to-
tal population was 22.5 million as of 2012. The official language is 
Arabic, and Damascus, with a population of 1.7 million is the capital. 
Aleppo is the largest city with a population of 4.6 million.

Average life expectancy in Syria is 72 for males and 77 for females. 
Syria has an overwhelmingly young population. In 2012, roughly 35% 
of the total population was aged under 15. The median age in the 
same year was 22.

According to data of the World Bank, the Gross Domestic Product 
per capita was 3,289 US Dollars in 2012 (World Development Indi-
cators, 2013). Syria’s main exports are agricultural products and oil. 
17% of Syria’s workforce is employed in agriculture, 16% in industry, 
and 67% in the services sector.

The expenditure of the Republic of Turkey on the Syrian crisis has 
reached nearly 4 billion US Dollars according to UN standards.

Syria has been a member of the United Nations (UN) since 24 Oc-
tober 1945.

TURKEY

SYRIA

SYRIA

The Syrian Arab Republic is located 
on the eastern shores of the 

Mediterranean Sea and to the south 
of Turkey. Syria has an area of 185.6 

thousand square kilometers.

Average life expectancy in Syria is 
72 for males and 77 for females.

GROSS DOMESTIC 
PRODUCT

3.289

The Gross Domestic Product per 
capita was 3,289 US Dollars 
in 2012 (World Development 

Indicators, 2013).

AVERAGE LIFE 
EXPECTANCY
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C2. ABOUT THE STUDY

This study is based on the results of the survey conducted by AFAD on 
Syrian guests in Turkey. The purpose of this survey is to establish the 
demographic, educational, and socioeconomic characteristics of Syrian 
nationals who have sought refuge in Turkey. The survey was carried out 
between 23 June 2013 and 7 July 2013.

The survey covers our Syrian guests staying at 20 camps (at the time 
of the fieldwork carried out) established in 10 provinces as well as tho-
se living outside the camps in these provinces. These provinces are as 
follows: Adana, Adıyaman, Hatay, Gaziantep, Kahramanmaraş, Kilis, 
Malatya, Mardin, Osmaniye, and Şanlıurfa. Survey locations outside the 
camps were located in neighborhoods and on streets with a high number 
of Syrian inhabitants. Syrians living inside the camps were asked 73 qu-
estions and those living outside were asked 75 questions in the survey.

A total of 2,700 households were included in the survey. Among these 
households, 1,500 lived inside the camps, and 1,200 lived outside the 
camps. The households were selected through a random designation 
process. After the collected data was analyzed, it was determined that 
the information pertaining to 1,420 households living inside the camps 
and 1,160 households living outside the camps was reliable. The survey 
was implemented by 29 AFAD personnel accompanied by 29 interpre-
ters. An adult from the households responded to the survey questions, 
and this individual also provided details on members of the household. 
Thus, the figures and tables in this book have been prepared on the num-
ber of responses provided separately for each question. This should be 
kept in mind when examining the figures and tables.

Şanlıurfa Harran Container Camp Malatya Beydağı Container CampHatay Altınözü 2 Tent City
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C. INTRODUCTION

C3. ABOUT THE REPORT

The survey that this study was based on covered our Syrian guests 
living inside and outside the camps in various provinces. This survey 
has been the most extensive survey to date conducted on Syrian gu-
ests living in Turkey. 

There is no definite figure concerning the total number of Syrians 
living in Turkey. According to AFAD data, there are more than 220 
thousand Syrians living in AFAD camps as of 1 October 2014. Based 
on AFAD estimates, there are around 1.3 million Syrians living outsi-
de the camps in various provinces. This data shows that nearly %15 
of Syrian guests in Turkey live in camps in various provinces in Turkey, 
and the remaining %85 live outside the camps.

We believe that the nature of a Syrian’s experience of living in Tur-
key depends upon whether they live inside or outside the camps. 
Based on this approach, the figures, tables, and comments in this re-
port have been dealt with separately for those living inside and those 
living outside the camps. Furthermore, the figures and tables have 
been interpreted separately for males and females as far as possible. 

This report is based on the results of the survey conducted on Sy-
rian guests in Turkey and was conducted by AFAD between 23 June 
2013 and 7 July 2013.

The report provides details on many characteristics of Syrians se-
eking refuge in Turkey and various aspects of their lives in Turkey. 
Information on where our guests lived prior to coming to Turkey and 
the locations they have selected to live in Turkey has been provided 
in the introduction section of the report.

The reasons causing our Syrian guests to leave their homes, the 
routes they followed when entering Turkey, and the reasons for their 
selection of Turkey as a target country have been analyzed in the 
subsequent section.

Section Four covers the educational and demographic characteristi-
cs of Syrian guests in Turkey. This section includes discussions on the 
sex, age, disability status, education, kinship to the household head, 
marital status, and the age and sex of the household head.

Section Five examines the financial status of our Syrian guests prior 
to and after coming to Turkey. The opportunities for those staying in 
the camps to engage in activities enabling them to earn an income 
are limited. However, Syrians living outside the camps are able to 
engage in activities that enable them to earn an income. Thus, this 
section provides details on the income Syrian households earn by 
working in Turkey.

Section Six deals with the damage caused by the civil war on the 
homes of our Syrian guests and the adverse events experienced by 
family members due to the civil war. Whether or not family members 
have been killed or injured is a main concern of this section.

Section Seven provides information on the housing conditions of 
our Syrian guests, and the following section focuses on their health. 
Firstly, details are provided on the guests’ utilization of our health-
care services. Then, the issues of the requirement for psychological 
support, chronic diseases, and sleep disorders are examined. Finally, 
the report details the status of polio and measles vaccination of Sy-
rian children and disability among our guests.

Section Nine provides extensive information on pregnant Syrian wo-
men. 

Section Ten covers the evaluation of our guests on their lives in the 
camps and the services they receive, and provides records of atten-
dance for school and training courses. 

Section Eleven deals with relations with the local population. It gi-
ves information on the reporting of problems they have experienced 
to officials. 

Finally, Section Twelve covers the plans of the Syrians concerning 
their futures. These plans have been separated into two categories 
as plans for the future while in Turkey and plans to return to Syria. 
They have been analyzed accordingly.



17

Turkish Prime Minister Prof. Dr. Ahmet DAVUTOĞLU
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C4. ABOUT THE CAMPS

Temporary acceptance procedures were initiated for the first group 
of Syrians fleeing to Turkey from the domestic unrest in their country 
in April 2011, and this group was settled in tent cities established 
near the border. The first groups coming to Turkey generally preferred 
the Yayladağı, Altınözü, and Reyhanlı districts of Hatay which are 
close to the Turco-Syrian border. Tents had also been set up in the 
Yayladağı district of Hatay. However, as the Syrian crisis continued 
and the number of incoming Syrians increased, camps were set up 
in the provinces of Kilis and Gaziantep in addition to Hatay. In March 
2012, the number of camps was 7. This figure increased to 14 in 
January 2013 and then to 22 in January 2014. As of 1 October 2014, 
there are a total of 22 camps in Adana, Adıyaman, Gaziantep, Hatay, 
Kahramanmaraş, Kilis, Malatya, Mardin, Osmaniye, and Şanlıurfa. 
Sixteen of these 22 camps are tent cities and 6 are container camps. 
A total of 35,455 tents and partitions and 11,918 containers have 
been set up to house those who fled their country and came to 
Turkey. The services provided at the camps and their coordination is 
managed by AFAD.

The number of Syrians in May 2011 was 260 and this figure did 
not increase for one year. By 2012, the number of Syrian guests 

was around 25 thousand. With the escalation of fighting and 
transformation of domestic unrest into a civil war in the second half of 
2012, the number of Syrians in Turkey increased rapidly. In the three-
month period between June 2012 and September 2012, there was 
a dramatic increase in the number of those seeking refuge from 25 
thousand to 75 thousand. In February 2013, with the failure of peace 
negotiations to achieve a solution, the number of Syrians fleeing their 
country and settling in the camps exceeded 150 thousand. 

Even though there were temporary declines in the number of Syrians 
crossing the border, this intense influx continued in a constant manner. 
As of 13 June 2013, the psychological threshold of 200 thousand 
was exceeded. Moreover, this figure was only the number of Syrians 
staying at the camps, and it was estimated that there were Syrians 
outside the camps equaling to those staying in the camps. 

Even though the number of our guests staying at the camps since 
June 2013 did not demonstrate a horizontal trend, it continued to 
rise. As of 1 October 2014, a total of 220,052 Syrian guests are now 
living in the 22 camps located in 10 provinces. 

 

C. INTRODUCTION

As of 1 October 2014

10 Provinces

22 Camps

35,455 Tents

11,918 Containers

As of 1 October 2014 

The number of Syrian guests at 
the camps is 220,052 
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THE CHANGE IN THE NUMBER OF GUESTS OVER THE MONTHS (1 OCTOBER 2014)

OVERALL STATUS
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C4. ABOUT THE CAMPS

ADANAAdana is one of the most populous cities in Turkey. It has an area 
of 14 thousand square kilometers and a population exceeding 2 
million. It is the second-largest city in the Mediterranean Region 
after Antalya. On 1 October 2014, there was one camp in Adana. 
It is the Sarıçam Tent City; and there are 11,187 Syrian guests 
staying there. This camp was opened on 10 February 2013, and it 
has 2,162 tents used by our Syrian guests.

Even though it was established in 2013, it reached a capacity 
of 10 thousand residents within a short period of 3 months. As 
of January 2014, the camp has reached the limit of 12 thousand 
residents.

C. INTRODUCTION
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ADANA

Area 14,125 km2

Population in 2013 2,149,260

Number of Camps (1 October 2014) 1 Camp

Number of Syrian Guests Staying at the 
Camp in The Province (1 October 2014) 11,187

Name of The Camp Sarıçam Tent City

Number of Tents 2,162 Tents
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C4. ABOUT THE CAMPS 

ADIYAMANHaving an area of 8 thousand square kilometers and a 
population approaching 600 thousand, Adıyaman is located in 
the Southeastern Anatolian Region. On 1 October 2014, there 
was one camp in Adıyaman. There are 9,958 Syrians staying at 
the Merkez Tent City. This camp was opened on 22 September 
2012 and it has 2,292 tents used by our Syrian guests.

The Merkez Tent City established in September 2012 reached 
the capacity of 10 thousand residents in a period of five months. 
Even though this number was exceeded in June 2013, it remained 
around 10 thousand after August 2013.

C. INTRODUCTION
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C4. ABOUT THE CAMPS 

GAZİANTEPHaving an area of 7 thousand square kilometers and a population 
reaching 1.9 million, Gaziantep is among the largest provinces in 
the Southeastern Anatolian Region. On 1 October 2014, there 
were four camps in Gaziantep. There are totally 32,988 Syrians 
staying at the İslâhiye, Karkamış, and Nizip 1 Tent Cities and the 
Nizip 2 Container Camp. The first camp was opened on 24 March 
2012 and there are a total of 5,371 tents and 1,000 containers 
used by our Syrian guests at these camps. 

The number of Syrians in Gaziantep was recorded as 227 in 
March 2012. However, this figure skyrocketed to 30 thousand in a 
period of one year, and it has increased steadily since April 2013; 
and now it is around 33 thousand people.

C. INTRODUCTION
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Number of Camps (1 October 2014) 4 Camps

Number of Syrian Guests Staying at the 
Camps in the Province (1 October 2014) 32,988

Average Number of Syrian Guests per Camp 8,247

CAMP NAME NUMBER OF TENTS/
CONTAINERS

İslahiye Tent City 1,827 Tents

Karkamış Tent City 1,686 Tents

Nizip 1 Tent City 1,858 Tents

Nizip 2 Container Camp 1,000 Containers
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C4. ABOUT THE CAMPS 

HATAYHaving an area of approximately 6 thousand square kilometers 
and population exceeding 1.5 million, Hatay is among the largest 
cities in the Mediterranean Region. On 1 October 2014, there were 
five camps in Hatay. There are a total of 14,835 Syrians staying 
at the Altınözü 1-2 and Yayladağı 1-2 Tent Cities and Apaydın 
Container Camp. The first of these camps was opened on 1 
May 2011; and there are 573 partitions, 1,368 tents, and 1,181 
containers used by our Syrian guests. 

The number of Syrians in May 2011 was 260. This figure increased 
to nearly 10 thousand in February 2012. Movements in and out 
of these camps near the border are more frequent. Even though 
there have been increases and decreases since August 2012; the 
province is currently hosting 14-15 thousand Syrians. 

C. INTRODUCTION
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C4. ABOUT THE CAMPS 

KAHRAMANMARAŞHaving an area of approximately 15 thousand square kilometers 
and population exceeding 1 million, Kahramanmaraş is one of the 
largest provinces in the Mediterranean Region in terms of the size. 
On 1 October 2014, there was one camp in Kahramanmaraş. It is 
the Merkez Tent City, and there are 16,854 Syrians staying at this 
camp. This camp was opened on 1 September 2012; and there are 
3,267 tents used by our Syrian guests at this camp. 

The number of Syrians in September 2012 was recorded as 
around 2 thousand. It reached 13 thousand in October 2012, and 
then 16 thousand in December 2012. After reaching nearly 17 
thousand in February 2013, the number of Syrian guests in the 
province gradually decreased; and today there are around more 
than 16 thousand Syrians in Kahramanmaraş.

C. INTRODUCTION
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C4. ABOUT THE CAMPS 

KİLİSHaving an area of 1,500 square kilometers and population 
exceeding 128 thousand, Kilis is the smallest province in the 
Mediterranean Region in terms of both area and population. 
Kilis became a province in 1995 alongside Yalova and Karabük. 
Its distance to the border with Syria is approximately 10 km. 
On 1 October 2014, there were two camps in Kilis. They are the 
Öncüpınar and the Elbeyli Beşiriye Container Camps. There are 
37,556 Syrians staying at these camps. The first one of these 
camps was opened on 17 March 2012; and there are a total of 
5,654 containers used by our Syrian guests at these camps. 

The number of Syrians was 819 in March 2012. This number 
increased to 14 thousand in April 2013; and then to 37 thousand 
in January 2014. 

C. INTRODUCTION
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Number of Syrian Guests Staying at the 
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Average Number of Syrian Guests per Camp 18,778

CAMP NAME NUMBER OF TENTS/
CONTAINERS

Öncüpınar Container Camp 2,065 Containers

Elbeyli Beşiriye Container Camp 3,589 Containers
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C4. ABOUT THE CAMPS 

MALATYAHaving an area of approximately 12 thousand kilometers and a 
population exceeding 760 thousand, Malatya is among the largest 
provinces in the Eastern Anatolian Region. Malatya became a 
metropolitan municipality in 2012. Malatya is located far from 
the Syrian border compared to the other provinces. On 1 October 
2014, there was one camp in Malatya. It is the Beydağı Container 
Camp; and there are 7,430 Syrians staying here. This camp was 
opened on 12 June 2013; and there are 2,083 containers used by 
our Syrian guests at this camp.

The number of Syrians in the province was 173 in June 2013. This 
figure reached 7 thousand in a period of around four months; and 
currently there are still around 7 thousand Syrian guests at this 
camp.

C. INTRODUCTION
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C4. ABOUT THE CAMPS 

MARDİNMardin has an area of approximately 9 thousand square 
kilometers and a population of nearly 780 thousand. Just like 
Malatya, Mardin became a metropolitan municipality in 2012. 
On 1 October 2014, there were two camps in Mardin. These are 
the Midyat and Nusaybin Tent Cities; and there are 2,875 Syrians 
staying at these camps. The first one was opened on 19 June 2013 
and there are 1,300 tents and 3,270 partitions used by the Syrians 
at these camps. 

The number of Syrians in June 2013 was 470. Along with the 
increases and decreases, this figure exceeded 3 thousand in 
January 2014; and it has increased over 6 thousand in March 2014. 
In September 2014 the Syrian guests in the Nusaybin Tent City 
were transferred to other camps. This camp with 3,270 partitions 
is ready for any emergency situation. 

C. INTRODUCTION
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C4. ABOUT THE CAMPS

OSMANİYEOsmaniye has an area of 3 thousand square kilometers and a 
population of nearly 500 thousand. Just like Hatay and Şanlıurfa, 
Osmaniye is one of our provinces bordering Syria. Osmaniye 
became a province in 1996; and there is currently only one camp. It 
is the Cevdetiye Tent City; and there are 8,114 Syrians staying at 
this camp. This camp was opened on 9 September 2012; and there 
are 2,012 tents used by our Syrian guests at this camp. 

The number of Syrians was 554 in September 2012. It reached 
nearly 9 thousand in a period as short as two months. Even though 
there were slight decreases in the number of people at the camp 
afterwards, it has exceeded 8 thousand with a steady increase 
since July 2013.
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C4. ABOUT THE CAMPS 

ŞANLIURFAŞanlıurfa has an area of 19 thousand square kilometers and 
a population exceeding 1.8 million. Together with Diyarbakır, 
it is one of the largest provinces in the Southeastern Anatolian 
Region. Şanlıurfa became a metropolitan municipality in 2012. On 
1 October 2014, there were four camps in Şanlıurfa. These are the 
Ceylanpınar, Akçakale, and Viranşehir Tent Cities and the Harran 
Container Camp. There are a total of 78,255 Syrians staying at 
these camps. The first one of these camps was opened on 26 April 
2014; and there are 13,540 tents and 2,000 containers used by 
our Syrian guests at these camps. There is an average of 19,564 
Syrian guests per camp in Şanlıurfa. 
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CAMP NAME NUMBER OF TENTS/
CONTAINERS

Ceylanpınar Tent City 4,771 Tents
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1. PROVINCES OF ORIGIN OF OUR SYRIAN GUESTS

1. PROVINCES OF ORIGIN OF OUR SYRIAN GUESTS

This section provides details on the provinces of origin of Syrian gu-
ests in Turkey. Map 1.1 presents the distribution of these provinces 
and the percentile distribution of guests from these provinces.

The first notable point is that Aleppo is the province sending the 
highest number of guests to Turkey. Approximately, 36 percent of all 
the Syrian guests in Turkey are from Aleppo. One of the reasons for 
such a high percentage of Syrian guests staying in Turkey from Aleppo 
is the proximity of Aleppo to the Turkish border. Another reason is the 
intense fighting in Aleppo. With a population of 4.6 million in 2012, 
Aleppo is the largest province in Syria.

The province sending the second most guests to Turkey is Idlib. 
Around 21 percent of all guests are from Idlib. Idlib is a province close 
to the Turkish border like Aleppo; and according to 2012 estimates it 
has a population of 1.4 million.

A large percentage of Syrian guests in Turkey are from Ar-Raqqah 
and Latakia. Approximately 11 percent of Syrian guests in Turkey are 
from Ar -Raqqah and approximately 9 percent are from Latakia. Both 
Ar -Raqqah and Latakia are provinces that are relatively close to the 
Turkish border. According to the 2012 estimates, the population of La-
takia is 1 million. 

Two other provinces where Syrian guests in Turkey originate from 
are Al-Hasakah and Hama; and their percentage among the total of 
Syrian guests in Turkey are respectively 5.4 percent and 7.5 percent. 
According to the 2012 estimates, the populations of these two pro-
vinces are respectively 1.4 million and 1.5 million. 

Around 10 percent of guests in Turkey are from other Syrian pro-
vinces. These provinces and the percentage of persons from these 
provinces have been presented in Map 1.1. As it can be observed on 
the map, these provinces are located at a certain distance from the 
Turkish border. 
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Map 1.1 Distribution of our Syrian guests according to their province of origin
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The distribution of our Syrian guests according to their provinces 
of origin and gender has been provided in Table 1.1 for those living 
inside and outside the camps. The percentage of males and females 
from these provinces are very close to each other. The largest group 
of females and males staying inside the camps in terms of province 
of origin appears to be Idlib (35-36%). The second largest group 
is from Aleppo (27-28%), the third largest group is from Latakia 
(16-17%), and the fourth largest group is from Hama (10-12%). The 
percentage of those from other Syrian provinces is 3 percent and 
lower. 

As for those living outside the camps, Syrians from Aleppo 
constitutes the largest group (44-45%). The second largest group 
is from Ar-Raqqah (21-23%). Al-Hasakah is the city of origin of the 
third largest group (11%), while that of the fourth largest group is 
Deir ez-Zor (5%). 5-6 percent came from Idlib. The rate of those 
from other Syrian provinces is 4 percent and lower.

In conclusion, while a large majority of the guests staying in the 
camps are respectively from Idlib, Aleppo, Latakia, and Hama, the 
majority of those living outside the camps are respectively from 
Aleppo, Ar-Raqqah, and Al-Hasakah.

 

1. PROVINCES OF ORIGIN OF OUR SYRIAN GUESTS

1. PROVINCES OF ORIGIN OF OUR SYRIAN GUESTS

Deputy Prime Minister Prof. Dr. Numan KURTULMUŞ
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Province of 
Residence In Syria

Inside the Camps Outside the Camps
Overall Total

Male Female Total Male Female Total

1. Daraa 0.1% 0.2% 0.1% 0.3% 0.5% 0.4% 0.3%

2. Deir ez-Zor 3.3% 3.3% 3.3% 4.6% 4.5% 4.5% 3.9%

3. Aleppo 27.0% 28.3% 27.6% 44.8% 44.0% 44.4% 35.7%

4. Hama 12.0% 9.9% 11.0% 3.8% 3.7% 3.7% 7.5%

5. Al-Hasakah 0.4% 0.2% 0.3% 11.1% 10.6% 10.9% 5.4%

6. Homs 1.5% 1.3% 1.4% 1.7% 2.3% 2.0% 1.7%

7. Idlib 35.6% 35.4% 35.5% 5.8% 4.8% 5.3% 20.9%

8. Quneitra 0.1% 0.1% 0.1% 0.0% 0.0% 0.0% 0.1%

9. Latakia 16.5% 17.4% 16.9% 1.1% 0.8% 1.0% 9.2%

10. Ar-Raqqah 0.7% 0.9% 0.8% 20.8% 22.9% 21.8% 10.9%

11. As-Suwayda 0.1% 0.4% 0.2% 0.5% 0.6% 0.5% 0.4%

12. Damascus 2.4% 2.4% 2.4% 5.5% 5.1% 5.3% 3.8%

13. Tartus 0.1% 0.2% 0.2% 0.1% 0.1% 0.1% 0.1%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 4,026 3,815 7,841 3,761 3,551 7,312 15,153

Table 1.1 Provinces of origin of Syrian guests and gender, inside and outside the camps
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2. GEOGRAPHIC DISTRIBUTION OF SYRIANS IN TURKEY

2. GEOGRAPHIC DISTRIBUTION OF SYRIANS IN TURKEY

Province Camp Number Number of Current 
Syrians Ratio 

Şanlıurfa 4 Camps 78.255 35,6%

Kilis 2 Camps 37.556 17,1%

Gaziantep 4 Camps 32.988 15,0%

Kahramanmaraş 1 Camp 16.854 7,7%

Hatay 5 Camps 14.835 6,7%

Adana 1 Camp 11.187 5,1%

Adıyaman 1 Camp 9.958 4,5%

Osmaniye 1 Camp 8.114 3,7%

Malatya 1 Camp 7.430 3,4%

Mardin 2 Camps 2.875 1,3%

TOTAL 22 Camps 220,052 100.0%

In this section, the question of “How is the distribution of Syrian 
guests in various provinces in Turkey” will be discussed; and in this 
regard first of all the distribution of camps in various provinces and 
the distribution of Syrian guests in these camps will be dealt with. 
These distributions have been provided in Table 2.1. As of 1 October 
2014, there have been more than 220 thousand Syrians staying at 22 
camps in southern and southeastern Turkey. 

The camps established for our Syrian guests are located in the 
provinces on or near the Turco-Syrian border. With four tent cities and 
one container camp, Hatay is the province hosting the most camps. 

Gaziantep and Şanlıurfa are the provinces hosting the second 
highest number of camps after Hatay; with four camps in each of 
them. Kilis and Mardin have two camps each; and there is one camp 
in each of the other provinces. 

As of 1 October 2014, with 78,255 Syrians staying at the four 
camps in the city, Şanlıurfa is the province hosting the most Syrians. 
Accordingly, 35,6 percent of all Syrian guests staying at the camps in 
Turkey are in the four camps in Şanlıurfa. Kilis is the second province 
in terms of the number of Syrians being hosted in the camps. 37,556 
Syrians corresponding to 17.1 percent of all Syrian guests hosted at 
the camps in our country are living at the two camps in the province 
of Kilis. 32,988 Syrians corresponding to 15.0 percent of all Syrian 
guests hosted at the camps are living at the four camps in the 
province of Gaziantep.

There are 16,854 Syrians staying at the camp in Kahramanmaraş 
and 14,835 Syrians are staying at the five camps in Hatay. There are 
11,187 Syrian guests in Adana, 9,958 in Adıyaman, 8,114 in Osmaniye, 
7,430 in Malatya, and 2,875 in Mardin.

In terms of the average number of Syrians per camp on a province 
basis, with an average of 20 thousand persons per camp, Şanlıurfa 
has the most crowded camps. The second most crowded camps 
after Şanlıurfa are located in Kilis. There are 19 thousand persons 
per camp at the four camps in Kilis. Kahramanmaraş is the third after 
these two provinces. There are approximately 17 thousand persons 
living in the only camp in the province of Kahramanmaraş.

On the other hand, there is an average of 1.4 thousand persons 
living in each camp in the province of Mardin where the first camp 
was opened on 31 May 2013. 

In conclusion, the camps in the provinces of Şanlıurfa, Kilis, and 
Kahramanmaraş are the most noteworthy ones in that they are 
crowded to a certain extent.

Table 2.1 The camps and the number of Syrian guests staying at the  
                  camps (1 October 2014)
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Table 2.2 provides information on the distribution of Syrians in 
Turkey according to the gender and the provinces they have settled 
in Turkey. It should be noted that this table is drafted on the sample 
basis. Distribution of males and females according to the provinces 
of settlement are similar to each other. Therefore, only the total 
percentages shall be interpreted without focusing on male and 
female differences. It can be observed that 37 percent of our guests 
living in the camps have settled in Şanlıurfa.

Likewise, it can also be observed that 40 percent of our guests 
living outside the camps have settled in Şanlıurfa. Gaziantep is the 
second most settled province by our Syrian guests with a rate of 
21 percent. Likewise, Gaziantep was also the second most settled 
province for our guests living outside the camps with 18 percent. 
Among our guests living inside the camps 9 percent have preferred 
Kahramanmaraş and 8 percent have settled in Kilis and Adana. It 
can also be observed that among Syrians living inside the camps, 
approximately 6 percent have settled in Hatay, and 5 percent have 
settled in Osmaniye. Among our guests living outside the camps, 10 
percent have settled in Kilis and Mardin, and 7-8 percent have settled 
in Hatay and Kahramanmaraş. 

Table 2.2 The provinces that our Syrian guests have settled in Turkey, 
                   inside and outside the camps

Province They
Live in Turkey

Inside the Camps Outside the Camps Overall 
TotalMale Female Total Male Female Total

1.Adana 7.8% 7.5% 7.6% 3.6% 3.8% 3.7% 5.7%

2.Adıyaman 2.8% 2.8% 2.8% 0.3% 0.3% 0.3% 1.6%

3.Gaziantep 20.7% 22.1% 21.4% 18.1% 17.3% 17.7% 19.6%

4.Hatay 6.5% 6.4% 6.4% 6.7% 6.5% 6.6% 6.5%

5.Kahramanmaraş 9.7% 9.0% 9.3% 8.2% 7.3% 7.8% 8.6%

6.Kilis 8.4% 8.2% 8.3% 9.8% 10.6% 10.2% 9.2%

7.Malatya 1.9% 1.7% 1.8% 0.2% 0.4% 0.3% 1.1%

8.Mardin 0.0% 0.0% 0.0% 10.1% 9.7% 9.9% 4.8%

9.Osmaniye 4.5% 5.7% 5.1% 3.0% 3.9% 3.4% 4.3%

10.Şanlıurfa 37.8% 36.7% 37.2% 39.8% 40.2% 40.0% 38.6%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 4,037 3,822 7,859 3,766 3,558 7,324 15,183
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Reasons for
Leaving Syria

Inside the Camps Outside the Camps Total

Number Percentage Number Percentage Number Percentage

Security Reasons 1,331 57.2% 1,363 80.8% 2,694 67.1%

Political Reasons 440 18.9% 211 12.5% 651 16.2%

Economic Reasons 384 16.5% 20 1.2% 404 10.1%

Health Reasons 132 5.7% 76 4.5% 208 5.2%

Other Reasons 40 1.7% 17 1.0% 57 1.4%

TOTAL 2,327 100.0% 1,687 100.0% 4,014 100.0%

Reasons for
Leaving Syria

Inside the Camps Outside the Camps Total

Number Percentage Number Percentage Number Percentage

Security Reasons 1,099 68.7% 970 85.6% 2,069 75.7%

Political Reasons 231 14.4% 103 9.1% 334 12.2%

Economic Reasons 187 11.7% 15 1.3% 202 7.4%

Health Reasons 60 3.8% 37 3.3% 97 3.6%

Other Reasons 22 1.4% 8 0.7% 30 1.1%

TOTAL 1,599 100.0% 1,133 100.0% 2,732 100.0%

3. CONDITIONS FORCING OUR GUESTS TO FLEE TO TURKEY

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
Security Reasons Political Reasons Economic Reasons Health Reasons Other Reasons Security Reasons Political Reasons Economic Reasons Health Reasons Other Reasons

Figure 3.1 Reasons for our Syrian guests fleeing Syria and gender, inside and outside the camps

Total (Male-Female) MaleInside the Camps Outside the Camps Inside the Camps Outside the Camps
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Reasons for
Leaving Syria

Inside the Camps Outside the Camps Total

Number Percentage Number Percentage Number Percentage

Security Reasons 232 31.9% 393 70.9% 1,363 48.8%

Political Reasons 209 28.7% 108 19.5% 211 24.7%

Economic Reasons 197 27.1% 5 0.9% 20 15.8%

Health Reasons 72 9.9% 39 7.0% 76 8.7%

Other Reasons 18 2.5% 9 1.6% 17 2.1%

TOTAL 728 100.0% 554 100.0% 1,282 100.0%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
Security Reasons Political Reasons Economic Reasons Health Reasons Other Reasons

Female

17 percent have specified economic reasons as their reason for leaving 
Syria. A remarkable 81 percent of our guests living outside the camps, 
four-fifths of our guests, have specified “security” as their reason for 
fleeing Syria. 

A relatively smaller percentage of Syrians living outside the camps 
have indicated political and economic factors as their reason for fleeing 
Syria. Furthermore, it is also noteworthy that six percent of those living 
inside the camps and five percent of those living outside the camps have 
specified “health” to be their reason for coming to Turkey.

In this respect, Figure 3.1 demonstrates the reasons of our guests for 
fleeing Syria separately for males and females. As it is the case for the 
overall results, when females and males are considered separately, 
it is possible to see that the most important factor for fleeing Syria is 
“security reasons” for both males and females. On the other hand, there 
are important differences between males and females and those living 
inside and outside the camps in this respect. Approximately 69 percent 

of male guests in the camps have fled Syria due to security reasons; this 
corresponds to half of that for females.

 A majority of nearly 86 percent of males living outside the camps have 
fled Syria due to the security reasons. This rate is nearly 71 percent 
among females living outside the camps. Political reasons have been 
pointed out to be the second most important reason for leaving Syria. 
Around 14 percent of males living inside the camps fled Syria due to 
political reasons; however, this is approximately 29 percent among 
females living inside the camps. The percentage of those specifying 
political reasons as the main factor for leaving Syria is lower among 
those living outside the camps compared to those living inside the 
camps. These figures are around 9 percent for males and around 20 
percent for females. The third important reason for fleeing has been 
indicated to be economic reasons. 12 percent of males living inside the 
camps fled Syria due to economic reasons, and this is around 27 percent 
among females living inside the camps. This is also approximately 1 
percent among males and females living outside the camps. 

Another striking reason is health reasons. Less than 5 percent of 
males in and outside the camps fled Syria due to such reasons, and this 
is around 10 percent for females living inside the camps and 7 percent 
among those living outside the camps. These percentages appear to be 
relatively higher for females compared to males.

In this section, the conditions under which Syrians fled their country 
and the reasons why they selected Turkey instead of another country 
will be focused on. 

The reasons for our Syrian guests fleeing Syria have been presented 
in Figure 3.1. A majority of our Syrian guests have stated that they have 
fled their country due to security reasons. 57 percent or three-fifths of 
our guests staying at the camps have specified “security” problems 
to be their reason for fleeing Syria. Moreover, nearly 19 percent of 
Syrians living in the camps have specified political reasons, and nearly 

Inside the Camps Outside the Camps
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Form of Entry into Turkey
Inside the Camps Outside the Camps

Male Female Total Male Female Total

With a Passport 5.0% 4.8% 4.9% 26.7% 26.8% 26.7%

Through an Official Border 
Crossing without a Passport 52.2% 52.6% 52.4% 25.3% 25.6% 25.5%

Through an Unofficial 
Border Crossing 42.8% 42.7% 42.7% 48.0% 47.6% 47.8%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 4,031 3,815 7,846 3,724 3,525 7,249

Reasons for
Preferring Turkey

Inside the Camps Outside the Camps Total

Number Percentage Number Percentage Number Percentage
Convenient 
Access 5,853 74.6% 5,748 79.2% 11,601 76.8%

Better Conditions 675 8.6% 597 8.2% 1.272 8.4%

Trust in Turkey 996 12.7% 582 8.1% 1.578 10.4%

Religious 
Reasons 200 2.5% 102 1.4% 302 2.0%

Other 122 1.6% 227 3.1% 349 2.3%

3. CONDITIONS FORCING OUR GUESTS TO FLEE TO TURKEY
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Figure 3.2 Form of entry into Turkey, inside and outside the camps Figure 3.3 Reasons of Syrians preferring Turkey rather than another
                    country and gender, inside and outside the camps

Figure 3.2 provides information on how our Syrian guests crossed 
the border. Although there aren’t many differences between males 
and females in terms of how they crossed the border; the differences 
in conditions for crossing the Turkish border are outstanding between 
our Syrian guests living inside and outside the camps. Around 5 percent 
of those living inside the camps and around 27 percent of those living 
outside the camps crossed the Turkish border with their own passports. 
Around half of those living inside the camps and around a quarter of 
those living outside the camps crossed the Turkish border without 
a passport at an official border crossing. Finally, 43 percent of those 
living inside the camps and nearly half of those living outside the camps 
crossed the Turkish border through an unofficial border crossing point.

Total (Male-Female)

Figure 3.3 demonstrates the reasons why our Syrian guests 
preferred Turkey instead of going to another country. The reasons for 
preferring Turkey are not very different among our guests living inside 
and outside the camps. 75 percent of those living inside the camps 
and 79 percent of those living outside have specified convenience of 
access to Turkey as the reason for preferring Turkey. Therefore, the 
convenience of access to Turkey from cities close to the border can 
be considered to be influential in their decision.

Inside the Camps Outside the Camps Inside the Camps Outside the Camps
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Reasons for
Preferring Turkey

Inside the Camps Outside the Camps Total

Number Percentage Number Percentage Number Percentage

Convenient Access 2,966 74.3% 2,966 79.6% 5,962 76.8%

Better Conditions 375 9.3% 295 7.9% 670 8.6%

Trust in Turkey 509 12.6% 293 7.9% 802 10.3%

Religious 
Reasons 97 2.4% 65 1.7% 162 2.1%

Other 56 1.4% 109 2.9% 165 2.1%

Reasons for
Preferring Turkey

Inside the Camps Outside the Camps Total

Number Percentage Number Percentage Number Percentage

Convenient Access 2,857 74.9% 2.782 78.9% 5,639 76.8%

Better Conditions 300 7.9% 302 8.6% 602 8.2%

Trust in Turkey 487 12.8% 289 8.2% 776 10.6%

Religious 
Reasons 103 2.7% 37 1.0% 140 1.9%

Other 66 1.7% 118 3.3% 184 2.5%
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Figure 3.3 Reasons of Syrians preferring Turkey rather than another
                    country and gender, inside and outside the camps

Male Female

Furthermore, Figure 3.3 demonstrates the reasons for our Syrian 
guests preferring Turkey instead of another country separately for 
males and females. In line with the overall percentages, the most 
important reason for males and females preferring Turkey instead of 
another country is the convenience of access. In this regards, there 
are important similarities between males, females, those living inside 
the camps, and those living outside. Approximately, three-quarters, 
75 percent, of males and females in the camps have specified 
convenience of access as the reason for preferring Turkey instead of 
another country. This percentage is around 80 percent for males and 
females living outside the camps. Around 13 percent of males and 

females in the camps stated that they preferred Turkey because they 
have trust in Turkey. This figure is around 8 percent for males and 
females living outside the camps. Approximately 9 percent of males 
and females both inside and outside the camps stated that they have 
preferred Turkey due to better conditions. The rate of those specifying 
that they preferred Turkey due to religious reasons is around 3 percent 
and lower. Thus, it can be observed that religious reasons are not an 
important factor in their preference of Turkey.

Inside the Camps Outside the CampsInside the Camps Outside the Camps
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3. CONDITIONS FORCING OUR GUESTS TO FLEE TO TURKEY

Table 3.1 Distribution of our Syrian guests according to their departure (date/month) from Syria and gender, inside and outside the camps 

Table 3.1 demonstrates the number of months that have passed 
since our Syrian guests left Syria and the gender distribution. The 
most notable point in this table is that only 6 percent of Syrians 
living in the camps left Syria three months ago or later. However, 
32 percent of our guests staying outside the camps left Syria three 
months ago or later. In other words, a large majority of guests living 
outside the camps left Syria recently in comparison to those living 
inside the camps.

A similar case can be observed for those that left Syria 4-6 months 
ago. In contrast to those living inside the camps, a large majority 
of those living outside the camps left Syria 4-6 months ago. For 
instance, around 21 percent of males among our guests in the 
camps left Syria 4-6 months ago; this was 13 percent for females. 
On the contrary to this, the percentage of Syrians living outside the 
camps that left Syria 4-6 months ago is considerably high. Around 
30 percent of males and 34 percent of females living outside the 
camps left Syria 4-6 months ago.

On the other hand, the percentage of those staying in the camps 
that left Syria 7-11 months ago is relatively high. Nearly half of our 
Syrian guests living inside the camps left Syria 7-11 months ago. 
This rate is approximately 43 percent among males and around 45 
percent among females. On the contrary, among those living outside 

the camps, 25 percent of males and 21 percent of females left Syria 
7-11 months ago.

Furthermore, 23 percent of males and 30 percent of females 
living inside the camps left Syria 12-18 months ago. This rate is 
around 12 percent for males and females living outside the camps. 
As it can be observed in the table, the percentage of our guests 
that left Syria 19 months ago or earlier is substantially low among 
both those living inside and outside the camps. This rate is around 
6 percent for males and around 8 percent for females living inside 
the camps. However, it is less than 1 percent for males and females 
living outside the camps.

To sum up, it can be concluded that a large majority of Syrians 
living inside the camps left Syria 4-18 months ago. This rate is 
nearly 90 percent. Furthermore, it is possible to say that a large 
majority of those living outside the camps have left Syria more 
recently. Nearly 90 percent of those living outside the camps left 
Syria 0-11 months ago, in other words, less than a year ago.

 

The Number of Months since Their 
Departure from Syria

Inside the Camps Outside the Camps
Overall Total

Male Female Total Male Female Total

0-3 Months 6.6% 4.1% 6.2% 32.4% 30.8% 32.0% 17.8%

4-6 Months 21.4% 13.1% 20.0% 30.4% 34.4% 31.3% 25.0%

7-11 Months 43.3% 45.1% 43.6% 25.0% 20.9% 24.1% 34.9%

12-18 Months 23.0% 29.5% 24.1% 11.7% 12.3% 11.8% 18.6%

19-24 Months 3.8% 7.0% 4.4% 0.4% 1.2% 0.6% 2.7%

24 Months and More 1.9% 1.2% 1.8% 0.1% 0.4% 0.2% 1.0%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 1,176 244 1,420 899 253 1,152 2,572
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Table 3.2 Distribution of our Syrian guests according to their arrival (date/month) in Turkey and gender, inside and outside the camps

The Number of Months since Their 
Departure from Syria

Inside the Camps Outside the Camps
Overall Total

Male Female Total Male Female Total

0-3 Months 6.6% 4.1% 6.2% 32.4% 30.8% 32.0% 17.8%

4-6 Months 11.9% 7.0% 11.1% 20.5% 26.1% 21.7% 15.8%

7-11 Months 52.8% 51.2% 52.5% 34.9% 29.2% 33.7% 44.1%

12-18 Months 23.0% 29.5% 24.1% 11.7% 12.3% 11.8% 18.6%

19-24 Months 3.8% 7.0% 4.4% 0.4% 1.2% 0.6% 2.7%

24 Months and More 1.9% 1.2% 1.8% 0.1% 0.4% 0.2% 1.0%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 1,176 244 1,420 899 253 1,152 2,572

Table 3.2 demonstrates the number of months that have passed 
since our Syrian guests came to Turkey and the gender distribution. 
The purpose of this Table is to determine whether or not there is 
a difference between the date our Syrian guests left Syria and the 
date they reached Turkey. It is possible to determine whether or not 
our guests lost time when departing Syria and coming to Turkey, 
and whether or not they went somewhere else. 

Table 3.1 and Table 3.2 appear to be very similar in terms of the 
percentages. It can be inferred that our Syrian guests came to 
Turkey without losing time or stopping over anywhere else. It is 
definite that Turkey’s proximity to Syria, and the relatively close 
inter-city distances have an important role in this situation. This 
applies separately for our guests living inside and outside the 
camps.

AFAD President Dr. Fuat OKTAY
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3. CONDITIONS FORCING OUR GUESTS TO FLEE TO TURKEY
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Figure 3.4 Reasons for the re-entry and re-exit of our Syrian guests to and from Syria during the time they were in Turkey and gender, inside and outside 
                    the camps

Figure 3.4 investigates whether or not our Syrian guests re-entered 
or re-exited Syria while staying in Turkey and their reasons for doing 
this if they did so. In this regard, 48 percent of males and 49 percent 
of females living inside the camps re-entered or re-exited Syria. From 
this point of view, it is possible to say that 52 percent of males and 51 
percent of females did not re-enter and re-exit Syria. The percentage 
of those re-entering and re-exiting Syria is relatively lower among 
those living outside the camps. In this respect, 32 percent of males 
and 37 percent of females living outside the camps re-entered or re-
exited Syria. Thus, it can be observed that 69 percent of males and 63 
percent of females did not re-enter or re-exit Syria.

Figure 3.4 also elaborates the reasons for re-entering and re-exiting 
Syria. Those re-entering or re-exiting Syria due to commercial reasons 
are a minority. 4 percent of males and 5 percent of females living 
inside the camps re-entered or re-exited Syria due to commercial 
reasons. This rate is 6 percent for males and 1 percent for females 
living outside the camps. 

Two very important reasons for re-entry and re-exit for those 
living inside and outside the camps are checking homes/assets left 
behind in Syria and visiting relatives. These reasons have different 
percentages for those living inside and outside the camps. While the 
rate of males and females living in the camps that re-entered and 

re-exited Syria to check their homes/assets is around 26-24 percent, 
this rate is 43 percent for males and 38 percent for females living 
outside the camps.43 percent of males and 37 percent of females 
living inside the camps re-entered and re-exited Syria to visit their 
relatives. This figure for those living outside the camps is around 
34 percent for males and 42 percent for females. The third most 
important reasons following these two reasons is “other reasons”. 
Around 27-34 percent of our guests inside the camps and around 16-
19 percent of them outside the camps specified “other reasons” for 
their re-entry and re-exit to and from Syria.

Did You Re-Enter or Re-Exit 
Syria?

Inside the Camps Outside the Camps

Male Female Total Male Female Total

Yes 47.8% 48.8% 48.0% 31.5% 36.6% 32.6%

No 52.2% 51.2% 52.0% 68.5% 63.4% 67.4%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 1,176 244 1,420 905 254 1,159

Re-Entry Re-Exit Reasons
Inside the Camps Outside the Camps

Male Female Total Male Female Total

Commercial Reasons 3.8% 4.7% 4.0% 6.0% 1.0% 4.8%

Checking Homes/Assets 
Left in Syria 25.8% 24.3% 25.5% 43.1% 38.2% 41.9%

Visiting Relatives in Syria 43.4% 37.2% 42.2% 34.6% 42.2% 36.4%

Other Reasons 27.0% 33.8% 28.3% 16.4% 18.6% 16.9%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 604 148 752 318 102 420

Inside the Camps Outside the Camps
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Figure 3.5 Permit and registration status of Syrians, gender based distribution, outside the camps

AFAD 
Registration

Camp 
Registration

Residence 
Permit

No 
Registration

Status of
Registration

Inside the Camps Outside the Camps Total

Number Percentage Number Percentage Number Percentage
AFAD 
Registration 1,718 45.6% 1,584 44.5% 3,302 45.1%

Residence 
Permit 711 18.9% 663 18.6% 1,374 18.8%

Camp 
Registration 201 5.3% 189 5.3% 390 5.3%

No 
Registration 1,136 30.2% 1,122 31.5% 2.258 30.8%

TOTAL 3,766 100.0% 3,558 100.0% 7,324 100.0%

Figure 3.5 provides the status of registration of our Syrian 
guests according to gender. Such data has only been provided for 
those living outside the camps. There is not much of a difference 
between our male and female Syrian guests in terms of the status 
of registration. Around 45 percent of our guests living outside the 
camps have AFAD registration. Around 19 percent of this group have 
a residence permit and only five percent have camp registration. 
Thus, around 31 percent of our Syrian guests living outside the 
camps have no registration. As previously mentioned, the total 
number of our guests living outside the camps is not known. 
Therefore, it is considered that the percentage of our Syrian guests 
without any registration is higher than the rate provided above.

Osmaniye Cevdetiye Tent City
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4. DEMOGRAPHIC CHARACTERISTICS OF SYRIANS IN TURKEY

This section discusses the demographic and educational characteristics of our Syrian guests in Turkey. These characteristics cover 
gender, age, status of disability, education, marital status, and kinship to the household head. Information on the gender and age of the 
household is also provided in this section.

Figure 4.1.1 Distribution of our Syrian guests according to gender, inside and outside the camps
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4.1 GENDER

Outside the 

Camps

Inside the 

Camps

Gender Inside the Camps Outside the Camps Total

Male 51.37% 51.42% 51.39%

Female 48.63% 48.58% 48.61%

TOTAL PERCENTAGE 100.0% 100.0% 100.0%

TOTAL NUMBER 7,859 7,324 15,183

The gender distribution of our Syrian guests living inside and outside 
the camps has been provided in Figure 4.1.1. As it can be observed, 
the percentage of males within the overall total of our Syrian guests 
for those living inside and outside the camps are nearly the same. 
Likewise, the proportion of females within the overall total of those 
living inside and outside the camps is also the same. However, the 
percentage of females both inside and outside the camps (49%) is 
slightly lower than that of the males (51%).

Şanlıurfa Viranşehir Tent City
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The provinces where our Syrian guests have settled and their gen-
der distribution have been provided in Table 4.1.1. However, it should 
be noted that this table was drafted on the sample basis. The percen-
tage of males in all provinces (except for Osmaniye) living inside the 
camps is higher than that of females. The difference between males 
and females varies between 2 and 6 percent in favor of males. For 
instance, while the percentage of males and females in Gaziantep 
were about the same, males have a percentage that is 6 percent hig-
her than females in Kahramanmaraş. The number of our male Syrian 
guests is more than that of females by 4 percent in Adana, Hatay, 
Kilis, and Şanlıurfa. On the contrary, in Osmaniye, among those living 
inside the camp, 46 percent are males and 54 percent are females. 
The rate of males is approximately 9 percent lower than females. In 
brief, it is possible to say that there are more female Syrian guests in 
the camp in Osmaniye compared to males.

Table 4.1.1 shows the gender distribution of Syrian guests staying 
outside the camps according to the provinces they live in. In general, 
it can be said that the gender distribution of those living outside the 
camps is similar to those living inside the camps. With regards to our 
Syrian guests living outside the camps, the percentage of males is 
higher than females in all provinces (except for Malatya and Osma-
niye). The difference between males and females varies between 3 

and 8 percent in favor of males. For instance, while the percentages 
of males and females were about the same in Adana and Kilis, the 
percentage of males in Kahramanmaraş was 9 percent higher than 
that of females (55 percent males and 46 percent females). The same 
difference is 8 percent in Adıyaman. There are more males than fema-
les in Gaziantep, Hatay, and Mardin with a difference of 4-5 percent. 
On the contrary, in Malatya and Osmaniye, the percentage of females 
is relatively higher than males. For instance, the rate of males is 38 
percent and the rate of females is 62 percent in Malatya. In other 
words, the rate of males is approximately 24 percent lower than that 
of females. Similarly, in Osmaniye, the percentage of females is also 
higher than that of males. The rate of males in Osmaniye is 45 per-
cent, and the rate of females is 55 percent. In other words, the rate 
of males is approximately 10 percent lower than that of females. In 
conclusion, the percentage of females among Syrian guests living 
outside the camps in the provinces of Malatya and Osmaniye is rela-
tively higher than that of males.

 

Province
Inside the Camps Outside the Camps

Male Female Total Male Female Total

Adana 52.2% 47.8% 100.0% 49.6% 50.4% 100.0%

Adıyaman 51.1% 48.9% 100.0% 54.2% 45.8% 100.0%

Gaziantep 49.7% 50.3% 100.0% 52.7% 47.3% 100.0%

Hatay 52.0% 48.0% 100.0% 52.2% 47.8% 100.0%

Kahramanmaraş 53.1% 46.9% 100.0% 54.5% 45.5% 100.0%

Kilis 52.2% 47.8% 100.0% 49.5% 50.5% 100.0%

Malatya 53.2% 46.8% 100.0% 38.1% 61.9% 100.0%

Mardin 0.0% 0.0% 0.0% 52.5% 47.5% 100.0%

Osmaniye 45.8% 54.3% 100.0% 45.0% 55.0% 100.0%

Şanlıurfa 52.1% 47.9% 100.0% 51.2% 48.8% 100.0%

Table 4.1.1 Provinces where our Syrian guests have settled, their distribution according to gender, inside and outside the camps
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Age Group Inside the Camps

0-1 Year 3.4%

2-6 Years Old 16.5%

7-12 Years Old 16.8%

13-18 Years Old 16.3%

19-54 Years Old 42.4%

55-64 Years Old 2.8%

65 Years Old and Above 1.7%

TOTAL PERCENTAGE 100.0%

TOTAL NUMBER 7,798

4. DEMOGRAPHIC CHARACTERISTICS OF SYRIANS IN TURKEY

Figure 4.2.1 Age distribution of our Syrian guests, inside the camps

4.2 AGE
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Inside the Camps

Adıyaman Merkez Tent City
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Age Group Outside the Camps

0-1 Year 3.4%

2-6 Years Old 15.9%

7-12 Years Old 14.7%

13-18 Years Old 14.9%

19-54 Years Old 45.0%

55-64 Years Old 3.7%

65 Years Old and Above 2.4%

TOTAL PERCENTAGE 100.0%

TOTAL NUMBER 7,302

Figure 4.2.2 Age distribution of our Syrian guests, outside the camps
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The age distribution of our Syrian guests living inside the camps 
has been provided in Figure 4.2.1 and the age distribution of our 
Syrian guests living outside the camps has been provided in Figure 
4.2.2. As it can be understood in the figure, the age distribution 
of those living inside and outside the camps is similar. The most 
crowded age group is the 19-54 age group. 42 percent of those living 
inside the camps and 45 percent of those living outside the camps 
are in this age group. This age group consists of the population in 
the working age.

Children in the 0-18 age group constitute 53 percent of those living 
inside the camps and 49 percent of those living outside the camps. 
These percentages demonstrate that the population of children 
among our Syrian guests is comparatively high. Those aged 55 and 
older constitute a small proportion in the overall total. This group 
constitutes 4.5 percent of those living inside the camps and 6.1 
percent of those living outside the camps. The age distribution of 
Syrian guests is similar to the age distribution of Syria. Children and 
people in working age group constitute a large proportion of Syria’s 
total population. However, the proportion of the elderly in the 
total population is very low. The median age in Syria is 22. (Syrian 
National Statistics Office)

Therefore, it can be concluded that a large percentage of our Syrian 
guests (males and females) are at a working age. The investigation 
of the disability status of our Syrian guests (Section 4.3) determined 
that there were few disabled persons. This demonstrates that our 
Syrian guests living inside and outside the camps are a young and 
healthy group at their working age.

Outside the Camps
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4. DEMOGRAPHIC CHARACTERISTICS OF SYRIANS IN TURKEY
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Figure 4.2.3 Age and gender distribution of our Syrian guests , inside and outside the camps

Total (Male-Female) Male

Age Group
Inside the Camps Outside the Camps Total

Number Percentage Number Percentage Number Percentage

0-12 Years Old 2,865 36.8% 2,475 33.9% 5,340 35.4%

13-18 Years Old 1,269 16.3% 1,088 14.9% 2,357 15.6%

19-54 Years Old 3,309 42.5% 3,287 45.1% 6,596 43.7%

55-64 Years Old 221 2.8% 273 3.7% 494 3.3%

65 Years Old and 
Above 131 1.7% 172 2.4% 303 2.0%

TOTAL 7,795 100.0% 7,295 100.0% 15,090 100.0%

Age Group 
(Male)

Inside the Camps Outside the Camps Total

Number Percentage Number Percentage Number Percentage

0-12 Years Old 1,470 36.8% 1,244 33.2% 2,714 35.0%

13-18 Years Old 645 16.1% 562 15.0% 1,207 15.6%

19-54 Years Old 1,701 42.5% 1,715 45.8% 3,416 44.1%

55-64 Years Old 120 3.0% 143 3.8% 263 3.4%

65 Years Old and 
Above 63 1.6% 84 2.2% 147 1.9%

TOTAL 3,999 100.0% 3,748 100.0% 7,747 100.0%

Inside the Camps Outside the Camps Inside the Camps Outside the Camps
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Female

Age Group 
(Female)

Inside the Camps Outside the Camps Total

Number Percentage Number Percentage Number Percentage

0-12 Years Old 1,395 36.7% 1.231 34.7% 2,626 35.8%

13-18 Years Old 624 16.4% 526 14.8% 1,150 15.7%

19-54 Years Old 1,608 42.4% 1,572 44.3% 3,180 43.3%

55-64 Years Old 101 2.7% 130 3.7% 231 3.1%

65 Years Old and 
Above 68 1.8% 88 2.5% 156 2.1%

TOTAL 3,796 100.0% 3,547 100.0% 7,343 100.0%

Figure 4.2.3 demonstrates the age and gender distribution of our 
Syrian guests. 37 percent of males living inside the camps and 33 
percent of those living outside the camps are in the 0-12 age group. 
These rates are similar for our female guests. Around 37 percent of 
females in the camps and around 35 percent of those living outside 
the camps are in the 0-12 age group. The percentage of those in the 
13-18 age group is relatively low compared to those in the 0-12 age 
group for males and females. 16 percent of males and females living 
inside the camps and 15 percent of those living outside the camps are 
in this age group. The largest age group for both males and females 
is the 19-54 age group. Around 43 percent of males in the camps and 
46 percent those outside the camps are in this age group. The rate of 
females in this age group is 42 percent in the camps and 44 percent 
outside the camps. The smallest age groups are the 55-64 age group 
and the age group of 65 years old and above. Among the males, 
around 52 percent in the camps and 6 percent outside the camps are 
aged 55 and older. Similar rates apply for females.

In conclusion, the largest age group inside and outside the camps 
for both males and females is the 19-54 age group. The 0-12 age 
group is the next one on the list. The smallest group is the age group 
of 55 years old and above.

Kilis Öncüpınar Container Camp

Inside the Camps Outside the Camps
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Provinces
Inside the Camps Outside the Camps

0-12 13-18 19-54 55-64 65 + Total 0-12 13-18 19-54 55-64 65 + Total

TOTAL 37% 16% 43% 3% 1% 100% 34% 15% 45% 4% 2% 100%
Male 37% 16% 43% 3% 2% 100% 33% 15% 46% 4% 2% 100%
Female 37% 17% 43% 3% 1% 100% 35% 15% 44% 4% 2% 100%

Adana 35% 17% 43% 3% 2% 100% 31% 17% 48% 3% 2% 100%
Male 37% 18% 41% 3% 1% 100% 30% 17% 49% 4% 0% 100%
Female 33% 16% 46% 3% 2% 100% 31% 18% 46% 1% 4% 100%

Adıyaman 30% 19% 45% 5% 1% 100% 29% 4% 46% 8% 13% 100%
Male 28% 22% 43% 6% 1% 100% 23% 8% 54% 8% 8% 100%
Female 32% 16% 47% 3% 2% 100% 36% 0% 36% 9% 18% 100%

Gaziantep 41% 14% 41% 3% 1% 100% 36% 16% 44% 3% 2% 100%
Male 41% 14% 42% 3% 1% 100% 36% 17% 43% 3% 2% 100%
Female 41% 15% 40% 3% 2% 100% 36% 14% 44% 3% 2% 100%

Hatay 29% 16% 50% 4% 1% 100% 34% 13% 44% 6% 3% 100%
Male 28% 15% 52% 4% 1% 100% 33% 15% 42% 6% 3% 100%
Female 30% 18% 48% 4% 1% 100% 34% 11% 45% 5% 4% 100%

Kahramanmaraş 41% 18% 38% 2% 1% 100% 33% 15% 49% 2% 1% 100%
Male 42% 21% 35% 1% 1% 100% 34% 14% 50% 2% 1% 100%
Female 39% 16% 41% 2% 1% 100% 32% 17% 48% 2% 1% 100%

Kilis 40% 18% 39% 2% 2% 100% 37% 14% 42% 4% 2% 100%
Male 41% 17% 38% 3% 1% 100% 37% 14% 43% 3% 2% 100%
Female 39% 18% 40% 1% 2% 100% 37% 15% 41% 5% 2% 100%

Malatya 44% 14% 41% 1% 1% 100% 48% 10% 43% 0% 0% 100%
Male 50% 11% 38% 1% 0% 100% 25% 13% 63% 0% 0% 100%
Female 36% 18% 44% 0% 2% 100% 62% 8% 31% 0% 0% 100%

Mardin 0% 0% 0% 0% 0% 0% 29% 14% 50% 4% 3% 100%
Male 0% 0% 0% 0% 0% 0% 27% 14% 50% 5% 3% 100%
Female 0% 0% 0% 0% 0% 0% 30% 14% 49% 3% 4% 100%

Osmaniye 27% 16% 49% 4% 4% 100% 29% 21% 41% 5% 4% 100%
Male 26% 14% 49% 7% 4% 100% 30% 23% 40% 4% 3% 100%
Female 28% 17% 48% 2% 4% 100% 29% 20% 42% 5% 4% 100%

Şanlıurfa 36% 17% 43% 3% 1% 100% 35% 14% 45% 4% 2% 100%
Male 35% 16% 44% 3% 2% 100% 33% 14% 46% 4% 3% 100%
Female 38% 17% 42% 3% 0% 100% 36% 15% 43% 4% 2% 100%

4. DEMOGRAPHIC CHARACTERISTICS OF SYRIANS IN TURKEY

Table 4.2.1 Provinces where our Syrian guests settled, distribution according to age and gender, inside and outside the camps
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Table 4.2.1 provides information on our Syrian guests according to 
the province they have settled in, their age, and gender. With this 
table, it is possible to observe the age and gender distribution of our 
guests inside and outside the camps for each province. Constituting 
approximately 43 percent both of the total number of our Syrian guests 
and also individually the females and males, the 19-54 age group is 
the largest group in the camps. With around 37 percent, the 0-12 age 
group constitutes the second largest group in the total number of 
our guests and among males and females separately. The 13-18 age 
group constitutes the third largest group in total and among males 
and females with approximately 17 percent. It can be observed that 
the percentage of elderly individuals is relatively low. The 55-64 age 
group is around 3 percent in total for males and females. The age 
group of 65 years old and above has a total percentage of 1.4. This is 
1.2 percent for females and 1.6 percent for males.

When our guests outside the camps are examined, it is possible to 
observe similar percentages to those inside the camps. The 19- 54 

age group constitutes the largest group with 45 percent. The 0-12 
age group constitutes the second largest group with 34 percent. 
With 15 percent, the third largest group is the 13-18 age group. It can 
be observed that there is a certain amount of more elderly persons 
outside the camps compared to inside the camps. The 55- 64 age 
group is around 4 percent with 3.7 percent in total, 3.8 percent among 
males, and 3.7 percent among females. The age group of 65 years old 
and above is 2.4 percent in total, 2.2 percent among males, and 2.5 
percent among females.

When the age and gender distribution in the provinces is examined, 
there is a distribution similar to the overall percentages. This can be 
observed inside and outside the camps. Thus, differences observed in 
various provinces will be specified. 2 percent of females living in the 
camps in Adana are in the age group of 65 years old and above and 
this is higher than the same percentage for the overall ratio. 6 percent 
of males and 3 percent of females living inside the camps in Adıyaman 
are in the 55-64 age group. Around 2 percent of females are in the 
age group of 65 years old and above. Around 8 percent of males and 
9 percent of females outside the camps in Adıyaman are in the 55-64 
age group and. 8 percent of males and 18 percent of females are in 
the age group of 65 years old and above. This is an overwhelmingly 
high rate.

It is possible to say that the percentage of persons both inside and 
outside the camps in the 55-64 age group in Hatay is higher than that 
of the total. Around 5 percent of our guests inside and outside the 
camps are in this age group. Males outside the camp in this age group 
are 6 percent and females are 5 percent. 

Age and gender distribution in Osmaniye and Şanlıurfa are 
comparable. 7 percent of males and 2 percent of females living in the 
camps in Osmaniye are in the 55-64 age group. 4 percent of males 
and 5 percent of females outside the camps are in this age group. 
3 percent of males and 3 percent of females living in the camps in 
Şanlıurfa are also in this age group. 4 percent of males and 4 percent 
of females outside the camps are in this age group.

In conclusion, age and gender groups exhibit differences inside and 
outside the camps according to the provinces. If the 55 and older age 
group is considered to be “old”, Adıyaman has the oldest female age 
group especially outside the camps.

Gaziantep Nizip 2 Container Camp
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4. DEMOGRAPHIC CHARACTERISTICS OF SYRIANS IN TURKEY

4.3 DISABILITY
When the distribution of disability status of our Syrian guests by 

province is examined, it can be observed that existence of a disability 
is at a very low rate inside and outside the camps for both genders. 
Details on disability status of our Syrian guests have been provided 
on the provincial basis.

Adana: The most common disability observed is among our Syrian 
guests living inside and outside the camps is physical disability. It can 
be observed that 2 percent of males inside the camps and 0.6 percent 
of females inside the camps are physically disabled. Furthermore, 1.5 
percent of males outside the camps have physical disability.

Adıyaman: 2 percent of males living inside the camps have hearing 
and physical disabilities. With a rate of 3.4 percent, mental disability 
is the highest disability group among females.

Gaziantep: 1.7 percent of males inside the camps have physical 
disabilities and 1.1 percent of females have mental disabilities. 

1 percent of male guests living outside the camps have physical 
disability. Physical disability is also the most common disability for 
females with 0.7 percent.

Hatay: With the rates of 1.2 percent among males and 0.6 percent 
among females, the highest rates belong to physical disability. 
Similarly, physical disability is also the most common type of 
disability among males outside the camps with 1.6 percent. The rates 
of hearing, visual, and mental disabilities were observed to be similar 
to each other with 0.4 percent among females.

Kahramanmaraş: Physical and mental disabilities are observed 
among males in the camps at a rate of 0.9 percent. Mental disability is 
the most common type of disability among females with 1.3 percent. 
Moreover, there are 1 percent males and 0.8 percent females with a 
physical disability outside the camps.

Kilis: The rate of the physically disabled individuals among our 
guests in the camps is 1 percent. Furthermore, there are 1.3 percent  
of females with a mental disability. As for those living outside the 
camps, there are 1.1 percent of males and 0.5 percent of females with 
a physical disability.

Malatya: There are no disabled individuals among males in the 
camps. On the other hand, 2.6 percent of the females have visual 
impairment. 

Mardin: There are no male or female disabled persons within the 
camps; whereas 8.5 percent of males and 6.7 percent of females 
living outside the camps are physically disabled. 

Osmaniye: 1.7 percent of males living inside the camps are visually 
impaired. There are 1.6 percent physically disabled individuals among 
our female guests in the camps. Among the males living outside the 
camps, the only disability is visual impairment at a rate of 0.9 percent. 
On the other hand, the most frequently encountered disability among 
our female guests outside the camps is hearing impairment with a 
rate of 2.2 percent.

Şanlıurfa: 1.6 percent of males living inside the camps have a 
physical disability. Similarly, there are also physically disabled 
individuals among our female guests in the camps at a rate of 0.6 
percent. Physical disability is the most common type of disability 
among both males and females living outside the camps with a rate 
of 0.6 percent.

Osmaniye Cevdetiye Tent City
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4.4 EDUCATIONAL STATUS AND DISTRIBUTION OF OCCUPATIONS
Figure 4.4.1 Distribution of our Syrian guests according to their educational status (aged 6 and older), inside and outside the camps
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Illiterate 764 12.3% 1,099 18.8% 1,863 15.4%

Literate 342 5.5% 552 9.5% 894 7.4%

Primary School 2,278 36.6% 1,925 33.0% 4,203 34.8%

Middle School 1,537 24.7% 1,134 19.4% 2,671 22.1%

High School 822 13.2% 560 9.6% 1,382 11.5%

University and 
Higher 487 7.8% 567 9.7% 1,054 8.7%

TOTAL 6,230 100.0% 5,837 100.0% 12,067 100.0%

The level of education of our Syrian guests aged six and older can be 
seen in Figure 4.4.1. It can be observed that our Syrian guests living 
inside the camps had a higher level of education compared to those 
living outside. While 12 percent of our Syrian guests living inside 
the camps are illiterate, this rate is 19 percent for our guests living 
outside the camps. The “literate” category consists of individuals 
who are literate, but have not graduated from a school. This category 
consists of six percent of our guests living inside the camps and 10 
percent of our guests living outside the camps.

Most of our Syrian guests in Turkey are primary school graduates. 
The rates of primary school graduate Syrians living inside and outside 
the camps are respectively 37 percent and 33 percent. Middle school 
graduates constitute the second largest group. Such figures for those 
living inside and outside the camps are respectively 25 and 19 percent.

In brief, individuals that are primary school graduates or have a 
lower level of education constitute 54 percent of our guests living 
inside the camps and 61 percent of those living outside the camps. 
On the contrary, individuals who are high school graduates or have a 
higher level of education constitutes 21 percent of those living inside 
the camps and 19 percent of those living outside the camps.

When the relationship between the provinces of origin of our Syrian 
guests in the camps and their levels of education are examined, it can 
be seen that there are university graduates from the provinces of Deir 
ez-Zor, Aleppo, Hama, Al-Hasakah, Homs, Idlib, Latakia, Ar-Raqqah, 
and Damascus. On the other hand, there are no university graduates 
from the provinces of As-Suwayda and Tartus. Most of the primary 
school graduates originate from the provinces of Aleppo, Latakia, 
and Ar-Raqqah; while most of the middle school graduates originate 
from the provinces of Hama, Homs, and Idlib. Furthermore, most of 
the high school graduates are from the provinces of Al-Hasakah, 
Damascus, and Tartus; whereas the province with the highest number 
of university graduates is Deir ez-Zor.

In consistent with the situation for our guests living inside the camps, 
there are no university graduates from the provinces of As-Suwayda 
and Tartus; while it is possible to see that there are university 
graduates among our Syrian guests coming from the provinces of Deir 
ez-Zor, Aleppo, Hama, Al-Hasakah , Homs, Idlib, Latakia, Ar-Raqqah, 
and Damascus. Most of the primary school graduates originate from 
the provinces of Aleppo, Al-Hasakah, Homs, Idlib, Latakia, Ar-Raqqah, 
and Damascus; and most of the middle school graduates originate 
from the province of Hama. 

Inside the Camps Outside the Camps
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ALEPPO
29 percent of our guests from Aleppo living inside the camps are primary 

school graduates, 15 percent are high school graduates, 27 percent 
are middle school graduates, and 15 percent are university graduates; 
while 9 percent of our male guests are only literate, and they have not 
attended school. On the other hand, 32 percent of our female guests 
living in the camps are primary school graduates, 3 percent are high 
school graduates, 16 percent are middle school graduates, and 5 percent 
are graduates of university or an educational institute at a higher level. 
However, 30 percent of our Syrian guests are illiterate; and 15 percent of 
our Syrian guests are literate, but they have not attended school.

Among the males living outside the camps, 33 percent are primary 
school graduates, 9 percent are high school graduates, 22 percent are 
middle school graduates, and 9 percent have graduated from university 
or an educational institute at a higher level. However, 16 percent of our 
male guests are illiterate; and 12 percent of males are literate, but they 
have not attended school. On the other hand, among our female guests 
living outside the camps, 27 percent are primary school graduates, 
10 percent are high school graduates, 13 percent are middle school 
graduates, and 4 percent are graduates of a university or an educational 
institute at a higher level. However, 30 percent of females are illiterate; 
and 16 percent are literate, but they have not attended school.

HAMA
19 percent of our male guests from Hama living in the camps are primary 

school graduates, 23 percent are middle school graduates, 9 percent are 
high school graduates, and 15.7 percent are graduates of a university 
or an educational institute at a higher level. However, 12 percent of the 
aforementioned male group is illiterate. Although 6 percent are literate, 
they have not attended school. Given the data on our female guests living 
inside the camps, it is possible to say that 24 percent are primary school 
graduates, 18 percent are middle school graduates, and 12 percent 
are high school graduates. Outstandingly, there are no graduates of a 
university or institution of higher education among females living inside 
the camps. Furthermore, 41 percent are illiterate; and 6 percent are 
literate but they have not attended school.

13 percent of our male guests from Hama residing outside the camps 
are primary school graduates, 35 percent are middle school graduates, 
18 percent are high school graduates, and 12 percent have graduated 
from university or an educational institute of a higher level. However, 13 

percent of our male guests are illiterate; and 10 percent of males are 
literate, but they have not attended school. On the other hand, 25 percent 
of our female guests residing outside the camps are primary school 
graduates, 13 percent are middle school graduates, and 12 percent 
are high school graduates. While 38 percent of our female guests are 
illiterate, 12 percent of our female guests are literate, but they have not 
attended school. 

AL-HASAKAH 
When data on the level of education of our male guests from Al-Hasakah 

living in the camps is examined, it can be observed that 20 percent are 
primary school graduates, 40 percent are high school graduates, and 20 
percent have graduated from a university or institute of education at a 
higher level. Furthermore, 20 percent of males are literate, but they have 
not attended a school.

On the other hand, 24 percent of males from Al-Hasakah that have 
settled outside the camps are primary school graduates, 7 percent are 
high school graduates, 20 percent are middle school graduates, and 
20 percent are graduates of a university or institute of education at a 
higher level. While 23 percent are illiterate, 10 percent are literate, but 
they have not attended school. As for the females from that province, 26 
percent of the females are primary school graduates, 14 percent are high 
school graduates, 20 percent are middle school graduates, and 6 percent 
are graduates of a university or educational institution at a higher level. 
While 23 percent are illiterate, 13 percent of females are literate even 
though they have not attended school.

IDLIP
22 percent of our male guests from Idlip living in the camps are 

primary school graduates, 26 percent are middle school graduates, 21 
percent are high school graduates, and 18 percent are graduates of a 
university or institutions of higher education. However, 7 percent of our 
male guests are illiterate; and 7 percent are literate even though they 
have not attended school. Furthermore, 24 percent of our female guests 
are primary school graduates, 3 percent are high school graduates, 
22 percent are middle school graduates, and 3 percent are graduates 
of a university or educational institution of a higher level. However, 34 
percent of females are illiterate, and 13 percent are literate even though 
they have not attended school. 

4. DEMOGRAPHIC CHARACTERISTICS OF SYRIANS IN TURKEY

4.4 EDUCATIONAL STATUS AND DISTRIBUTION OF OCCUPATIONS
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On the other hand, 29 percent of our male guests from Idlip settling 
outside the camps in Turkey are primary school graduates, 5 percent are 
high school graduates, 15 percent are middle school graduates, and 23 
percent are graduates of a university or educational institution of a higher 
level, whereas 14 percent are illiterate, and 14 percent are literate even 
though they have not attended school. Furthermore, 11 percent of our 
female guests living outside the camps are primary school graduates, 11 
percent are middle school graduates, whereas 67 percent are illiterate. 
11 percent are literate, even though they have not attended school.

 
LATAKIA 
26 percent of males from Latakia settling in the camps in Turkey are 

primary school graduates, 16 percent are high school graduates, 21 
percent are middle school graduates, and 13 percent are graduates 
of a university or educational institution of a higher level. However, 18 
percent of our male guests are illiterate; and 6 percent are literate, even 
though they have not attended school. 33 percent of our female guests 
residing in the camps are primary school graduates, 11 percent are high 
school graduates, 16 percent are middle school graduates, and 4 percent 
are graduates of a university or educational institution of a higher level.

19 percent of our male guests from Latakia residing outside the camps 
are primary school graduates, 13 percent are middle school graduates, 
19 percent are high school graduates, and 12 percent are graduates of a 
university or educational institution of a higher level. On the other hand, 
25 percent are illiterate, and 12 percent are literate even though they 
have not attended school.

AR -RAQQAH 
33 percent of our male guests from Ar -Raqqah living inside the camps 

are primary school graduates, 11 percent are high school graduates, and 
22 percent are middle school graduates. 11 percent are literate even 
though they have not attended school.

As for our male guests from Ar -Raqqah living outside the camps, 
22 percent are primary school graduates, 8 percent are high school 
graduates, 23 percent are middle school graduates, and 29 percent 
are graduates of a university or educational institution of a higher 
level. On the other hand, 17 percent of females are primary school 
graduates, 8 percent are middle school graduates, and 11 percent are 
high school graduates. 

Occupation of
Syrians Living

Outside the Camps

Male Female Total

Number Percentage Number Percentage Number Percentage

1. Manual Labor 255 13.0% 9 0.5% 264 7.2%

2. Office Personnel 71 3.6% 9 0.5% 80 2.2%

3. Military Personnel 17 0.9% 0 0.0% 17 0.5%

4. Medical Personnel 24 1.2% 10 0.6% 34 0.9%
5. Craftspersons-
    Tradesperson 331 16.8% 28 1.6% 359 9.7%

6. Architect- 
    Engineer 52 2.6% 6 0.3% 58 1.6%

7. Legal Professional 26 1.3% 3 0.2% 29 0.8%
8. Agriculture and 
    Livestock 121 6.1% 16 0.9% 137 3.7%

9. Civil Servant 155 7.9% 82 4.8% 237 6.4%

10. Author-Artist 18 0.9% 0 0.0% 18 0.5%

11. Operator 110 5.6% 1 0.1% 111 3.0%

12. No Occupation 352 17.9% 1,489 86.5% 1,841 49.9%

13. NGO Worker 1 0.1% 0 0.0% 1 0.0%

14. Other 435 22.1% 68 4.0% 503 13.6%

TOTAL 1,968 100.0% 1,721 100.0% 3,689 100.0%

Table 4.4.1 Occupations and gender of our Syrian guests, outside the camps

Table 4.4.1 provides the occupational distribution of our Syrian guests 
outside the camps on a gender basis. 18 percent of males and 87 
percent of females do not have an occupation.

Furthermore, 17 percent of males and 2 percent of females defined 
themselves to be craftspersons/tradespersons. Another large 
occupational group is manual labor. 13 percent of males and only 1 
percent of females specified their occupation to be manual labor. Civil 
servants also constitute a large segment. 8 percent of males and 5 
percent of females are civil servants. Furthermore, 6 percent of males 
have stated that they were engaged in agriculture and livestock; while 
approximately 4 percent stated that they were office personnel, and 
6 percent stated that they were operators. Less than 1 percent of 
females are in these occupational groups. 4 percent of males are in 
the architect, engineer, and legal professional occupational groups in 
comparison to less than 1 percent of females. 22 percent of males and 
4 percent of females are in the unclassified “other” group. In conclusion, 
around 60 percent of males and 10 percent of females have specified 
that they used to have a certain occupation. As it can be inferred, a 
striking majority of females (90 percent) do not have an occupation.

 



66

4. DEMOGRAPHIC CHARACTERISTICS OF SYRIANS IN TURKEY

4.5 KINSHIP TO THE HEAD OF THE HOUSEHOLD
Table 4.5.1 The degree of kinship of our Syrian guests in Turkey to the household head and gender based distribution, inside and outside the camps

Kinship to the Household Head
Inside the Camps Outside the Camps

Male Female Total Male Female Total

Household Head 30.8% 4.9% 18.2% 25.9% 5.9% 16.2%

Spouse 2.3% 30.3% 15.9% 3.3% 25.1% 13.9%

Child 58.4% 54.7% 56.6% 53.7% 46.2% 50.0%

Son-in-Law or Daughter-in-Law 0.3% 1.1% 0.7% 0.9% 4.9% 2.9%

Grandchild 1.2% 0.9% 1.1% 5.8% 5.6% 5.7%

Other Relative or No Kinship 7.0% 8.1% 7.5% 10.3% 12.2% 11.2%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 4,036 3,821 7,857 3,715 3,513 7,228

Table 4.5.1 demonstrates the distribution of the relation of our 
Syrian guests to their household head. 31 percent of males living 
inside the camps and 26 percent of males living outside the camps are 
the head of their household according to the data in this table. On the 
other hand, only five percent of females living inside the camps and 
six percent of females living outside the camps are the head of their 
household. Moreover, 58 percent of all males living inside the camps 
and 55 percent of females living inside the camps are the children of 
the household head. Likewise, 54 percent of all males and 46 percent 
of females living outside the camps are the children of the household 
head. 16 percent of Syrians living inside the camps and 14 percent 
living outside the camps are the spouse of the household head.

Gaziantep Islahiye Tent City
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4.6 MARITAL STATUS
Figure 4.6.1 Marital status of our Syrian guests (aged 15 and older), inside and outside the camps

Figure 4.6.1 demonstrates the distribution of our Syrian guests aged 
over 15 according to their marital status. This figure demonstrates 
that 67 percent of our Syrian guests living inside and outside the 
camps are married and 30 percent are single. The distribution of 
marital status on a gender basis is very similar to the distribution in 
Figure 4.6.1.
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Married Single Widow Divorced

Marital Status
Inside the Camps Outside the Camps Total

Number Percentage Number Percentage Number Percentage

Married 2,864 66.8% 2,833 66.5% 5,697 66.6%

Single 1,300 30.3% 1,279 30.0% 2,579 30.2%

Widow 103 2.4% 127 3.0% 230 2.7%

Divorced 22 0.5% 23 0.5% 45 0.5%

TOTAL 4,289 100.0% 4,262 100.0% 8,551 100.0%

Gaziantep Islahiye Tent City

Inside the Camps Outside the Camps
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Provinces/Marital Status
Inside the Camps Outside the Camps

Married Single Widow Divorced Total Married Single Widow Divorced Total
TOTAL 36.6% 61.9% 1.3% 0.3% 100.0% 39.4% 58.6% 1.8% 0.3% 100.0%

Male 34.5% 65.1% 0.3% 0.0% 100.0% 37.8% 61.7% 0.5% 0.1% 100.0%
Female 38.7% 58.4% 2.4% 0.5% 100.0% 41.0% 55.3% 3.1% 0.6% 100.0%

Adana 36.7% 61.6% 1.3% 0.3% 100.0% 41.3% 56.1% 2.2% 0.4% 100.0%
Male 32.7% 67.3% 0.0% 0.0% 100.0% 40.6% 59.4% 0.0% 0.0% 100.0%
Female 41.1% 55.4% 2.8% 0.7% 100.0% 41.9% 52.9% 4.4% 0.7% 100.0%

Adıyaman 41.6% 56.6% 1.4% 0.5% 100.0% 60.9% 34.8% 4.3% 0.0% 100.0%
Male 39.3% 60.7% 0.0% 0.0% 100.0% 61.5% 38.5% 0.0% 0.0% 100.0%
Female 43.9% 52.3% 2.8% 0.9% 100.0% 60.0% 30.0% 10.0% 0.0% 100.0%

Gaziantep 35.5% 63.2% 1.0% 0.4% 100.0% 37.5% 60.2% 1.7% 0.6% 100.0%
Male 33.6% 66.2% 0.1% 0.1% 100.0% 34.1% 65.7% 0.1% 0.0% 100.0%
Female 37.4% 60.2% 1.8% 0.6% 100.0% 41.2% 53.9% 3.5% 1.3% 100.0%

Hatay 43.7% 54.7% 1.6% 0.0% 100.0% 40.8% 57.1% 1.7% 0.4% 100.0%
Male 42.2% 57.4% 0.4% 0.0% 100.0% 38.8% 60.8% 0.0% 0.4% 100.0%
Female 45.3% 51.9% 2.9% 0.0% 100.0% 43.0% 52.9% 3.6% 0.4% 100.0%

Kahramanmaraş 31.8% 66.0% 1.8% 0.4% 100.0% 44.1% 54.8% 1.1% 0.0% 100.0%
Male 29.6% 70.2% 0.3% 0.0% 100.0% 40.5% 58.2% 1.3% 0.0% 100.0%
Female 34.4% 61.2% 3.5% 0.9% 100.0% 48.4% 50.8% 0.8% 0.0% 100.0%

Kilis 35.4% 63.8% 0.8% 0.0% 100.0% 40.7% 56.6% 2.1% 0.7% 100.0%
Male 31.6% 68.4% 0.0% 0.0% 100.0% 39.2% 60.5% 0.3% 0.0% 100.0%
Female 39.7% 58.7% 1.6% 0.0% 100.0% 42.1% 52.7% 3.8% 1.4% 100.0%

Malatya 35.0% 64.3% 0.7% 0.0% 100.0% 38.1% 61.9% 0.0% 0.0% 100.0%
Male 29.7% 70.3% 0.0% 0.0% 100.0% 50.0% 50.0% 0.0% 0.0% 100.0%
Female 40.9% 57.6% 1.5% 0.0% 100.0% 30.8% 69.2% 0.0% 0.0% 100.0%

Mardin 0.0% 0.0% 0.0% 0.0% 0.0% 43.3% 55.5% 1.1% 0.0% 100.0%
Male 0.0% 0.0% 0.0% 0.0% 0.0% 43.7% 56.0% 0.3% 0.0% 100.0%
Female 0.0% 0.0% 0.0% 0.0% 0.0% 42.9% 55.0% 2.1% 0.0% 100.0%

Osmaniye 46.0% 52.3% 1.8% 0.0% 100.0% 39.4% 58.2% 2.4% 0.0% 100.0%
Male 49.2% 50.3% 0.5% 0.0% 100.0% 39.8% 60.2% 0.0% 0.0% 100.0%
Female 43.3% 53.9% 2.8% 0.0% 100.0% 39.1% 56.5% 4.3% 0.0% 100.0%

Şanlıurfa 35.7% 62.5% 1.4% 0.3% 100.0% 37.3% 60.5% 1.9% 0.2% 100.0%
Male 34.1% 65.2% 0.6% 0.1% 100.0% 36.1% 63.0% 0.7% 0.1% 100.0%
Female 37.5% 59.5% 2.4% 0.6% 100.0% 38.6% 57.9% 3.1% 0.4% 100.0%

Table 4.6.2 Gender and marital status of our Syrian guests by provinces they have settled, inside and outside the camps

4. DEMOGRAPHIC CHARACTERISTICS OF SYRIANS IN TURKEY



69

Table 4.6.2 provides data on the status and gender of our Syrian 
guests according to the provinces they have settled in. This table 
demonstrates the distribution of gender and marital status in each 
province for our guests living inside and outside the camps. We 
shall discuss the overall marital status of male and females prior 
to focusing on the provinces. The majority of males and females are 
single (62 %) according to the table. There is a difference of 7 percent 
between males and females. While 65 percent of males are single, 
this rate is 58 percent for females. Furthermore, 0.3 percent of males 
are widows, compared to 2.4 percent of females. Divorced individuals 
are at an extremely low percentage. It is 0 percent for males and 0.5 
percent for females. 

Table 4.6.2 also demonstrates the distribution of our guests living 
outside the camps on a marital status and gender basis. There is a 
comparable case outside the camps to that inside the camps. The 
majority of males and females consist of singles. In the overall group, 
married individuals constitute 39 percent and singles constitute 59 
percent of the total. Likewise, 62 percent of males and 55 percent of 
females are single.

The percentages of married and single individuals outside the 
camps are comparable to the percentages inside the camps. The 
percentage of widows outside the camps is slightly higher than inside 
the camps. Such rates are 0.5 percent for males and 3.1 percent for 
females. The percentage of divorced individuals is also very low just 
like in the camps. While this rate was 0.1 percent for males, it was 0.6 
percent for females.

Consequently, it can be said that single individuals are a larger 
group than married individuals. Furthermore, it can be observed that 
a higher percentage of females are married compared to males. 

When the distribution of marital status and gender in the provinces 
are examined, it is seen to be similar to the distribution in total. 
This can be observed inside and outside the camps in all provinces. 
However, there are minor differences. In this section, we shall interpret 
these differences we observed in various provinces.

Similar cases appear to exist for all provinces. There are two striking 
points. The first one is that the percentage of single individuals in all 
provinces is overwhelmingly higher compared to married individuals 
as it is also the case for the total. The second point is that the 
percentage of married females is higher than that of males; and there 
is a higher percentage of single males compared to that of females in 
all provinces (except or Osmaniye).

The case for Osmaniye is to the contrary. It can be observed that 
a lower percentage of females are married compared to males. The 
percentage of married and single individuals among males is almost 
the same.

As mentioned above, the percentage of widow or divorced Syrian 
guests are very low. Just like the case for the total, the percentage 
of widow females is higher than that of males in some provinces. 
For instance, around 3 percent of females in the provinces of Adana, 
Adıyaman, Hatay, and Osmaniye are widows, whereas this figure is 
3.5 percent in Kahramanmaraş, 2 percent in Gaziantep, 2.4 percent in 
Şanlıurfa, and less than 2 percent in other provinces.

Similar conditions exist for our guests living outside the camps. First 
of all, the percentage of single individuals is relatively higher than 
that of married individuals inside the camps in all provinces (except 
for Adıyaman). The percentage of married individuals among males 
and females in Adıyaman is considerably higher than that of single 
individuals. Secondly, it can be observed that a large proportion of 
females are married compared to males and a larger proportion 
of males are single compared to females in all provinces (except 
Adıyaman, Mardin, and Malatya).

The percentages of our guests that are widows or divorced are also 
very low outside the camps just like inside the camps. It is slightly 
higher than the percentage inside the camps. The percentage of 
widow females is much higher than widow males in some provinces 
as it is the case in overall group and inside the camps. For instance, 
10 percent of females in Adıyaman are widows. This figure is around 4 
percent in Adana, Gaziantep, Hatay, Kilis, and Osmaniye, 2 percent in 
Mardin, and 3 percent in Şanlıurfa. 

To sum up, single individuals constitute a larger group compared to 
married individuals both inside and outside the camps. Furthermore, it 
is striking that a higher percentage of females are married compared 
to males. The percentage of widow females is substantially higher 
than that of males. The percentage of divorced individuals is 
extremely low.
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Figure 4.7.1 Distribution of Syrian household heads on a gender basis, inside and outside the camps

MaleTotal Female

4.7 DISTRIBUTION OF HOUSEHOLD HEADS ON AN AGE AND GENDER BASIS

Female

17.2%

Female

21.9%

Male

82.8%

Male

78.1%

Outside the 

Camps

Inside the 

Camps

Gender of the
Household Head

Inside the Camps Outside the Camps Total

Number Percentage Number Percentage Number Percentage

Male 1,176 82.8% 905 78.1% 2,081 80.7%

Female 244 17.2% 254 21.9% 498 19.3%

TOTAL 1,420 100.0% 1,159 100.0% 2,579 100.0%

The gender based distribution of household heads has been 
presented in Figure 4.7.1. Accordingly, 83 percent of household 
heads living inside the camps are males and 17 percent are females. 
Likewise, 78 percent of household heads living outside the camps 
are males and 22 percent are females. It can be observed that a large 
majority of household heads are males. Moreover, the percentage of 
female household heads is higher among those living outside the 
camps compared to those living inside the camps. 

4. DEMOGRAPHIC CHARACTERISTICS OF SYRIANS IN TURKEY

Hatay Apaydın Container Camp
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Age of
Household Head

Inside the Camps Outside the Camps Total

Number Percentage Number Percentage Number Percentage

13-18 Years Old 55 4.0% 56 4.9% 111 4.4%

19-54 Years Old 1,230 89.3% 964 84.9% 2,194 87.3%

55-64 Years Old 63 4.6% 82 7.2% 145 5.8%

65 Years Old and 
Above 29 2.1% 33 2.9% 62 2.5%

TOTAL 1,377 100.0% 1,135 100.0% 2,512 100.0%

Figure 4.7.2 Age distribution of Syrian household heads, inside and outside the camps
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Figure 4.7.2 demonstrates the age distribution of household heads. 
As it can be observed in this figure, the majority of household heads 
inside and outside the camps are in the 19-54 age group (89 - 85%). 
It is striking that four percent of household heads living inside the 
camps and five percent of household heads living outside the camps 
are in the 13-18 age group.

Kahramanmaraş Merkez Tent City

Inside the Camps Outside the Camps
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5. HOUSEHOLD INCOME AND EMPLOYMENT STATUS IN SYRIA AND TURKEY

Table 5.1 Monthly income of the Syrian households when they were (living)     
                  in Syria (US Dollars), inside and outside the camps 

Figure 5.1 Employment status of our Syrian guests in the past month  
                    and gender, outside the camps

*Note: 1 US Dollar = 129.75 Syrian 
pounds as of 23 June 2013

Monthly Household Income (US Dollars) Inside the Camps Outside the Camps

0 - 75 7.6% 7.9%

76 - 155 59.4% 51.0%

156 - 230 12.1% 10.7%

231 - 310 12.8% 14.5%

311 + 8.0% 15.8%

TOTAL PERCENTAGE 100.0% 100.0%

TOTAL NUMBER 1,375 960

AVERAGE INCOME (US DOLLARS) 161.6 239.9

STANDARD DEVIATION (US DOLLARS) 99.6 356.8

MEDIAN INCOME (US DOLLARS) 131.0 154.1

Table 5.1 provides the monthly income distribution of households 
when they were in Syria. It is striking that the financial status of 
Syrians living outside the camps was better in Syria compared to 
Syrians living inside the camps. This can be determined through the 
comparison of the percentages of households with a monthly income 
of 155 US Dollars and less. 

It can be observed that the monthly income of 67 percent of 
households living outside the camps was 155 US Dollars and less. 
On the contrary, 8 percent of households living inside the camps and 
16 percent living outside the camps have a monthly income of 311 US 
Dollars and higher. Moreover, when the average and median income 
of households living inside and outside the camps when they were 
in Syria are compared, it is revealed that the average and median 
incomes of households living outside the camps were higher than 
the households living inside the camps. While the monthly income of 
households living inside the camps was 131 US Dollars, the average 
income of households living outside the camps was 154 US Dollars.

In order to render the figures in the previous paragraph meaningful, 
it should be noted that the GDP per capita of Syria in 2012 was 3,289 
US Dollars. On the other hand, Turkey’s GDP per capita in 2012 was 
10,666 US Dollars (The World Bank, World Development Indicators, 
2013)

 

Figure 5.1 demonstrates the status of employment of our Syrian 
guests living outside the camps. The majority of our Syrian guests 
living outside the camps did not work in the past month. For instance, 
approximately 92 percent of males and 97 percent of females did 
not work in the past month. On the other hand, although the overall 
percentage of individuals that worked in the past month is relatively 
low, it is higher in males compared to females. For instance, while 8 
percent of males worked in the past month, only 3 percent of females 
worked in the past month. 

In conclusion, the low percentage of employment can be considered 
to be associated with the labor market in the province they are 
currently living in, and the conditions for finding a job.
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Inside the Camps Outside the Camps Total

Number Percentage Number Percentage Number Percentage

Worked in the past 
Month 629 8.1% 194 2.6% 823 5.4%

No work in the past 
Month 7,174 91.9% 7,186 97.4% 14,360 94.6%

TOTAL 7,803 100.0% 7,380 100.0% 15,183 100.0%
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Provinces/Status of 
Employment

Inside the Camps
Male Female

TOTAL 100.0% 100.0%
Employed 8.1% 2.6%
Unemployed 91.9% 97.4%

Adana 100.0% 100.0%

Employed 5.6% 2.4%

Unemployed 94.4% 97.6%

Adıyaman 100.0% 100.0%

Employed 0.8% 0.0%

Unemployed 99.2% 100.0%

Gaziantep 100.0% 100.0%

Employed 14.8% 7.3%

Unemployed 85.2% 92.7%

Hatay 100.0% 100.0%

Employed 9.1% 0.6%

Unemployed 90.9% 99.4%

Kahramanmaraş 100.0% 100.0%

Employed 13.1% 2.0%

Unemployed 86.9% 98.0%

Kilis 100.0% 100.0%

Employed 5.4% 0.6%

Unemployed 94.6% 99.4%

Malatya 100.0% 100.0%

Employed 3.6% 0.0%

Unemployed 96.4% 100.0%

Mardin 100.0% 100.0%

Employed 15.2% 2.0%

Unemployed 84.8% 98.0%

Osmaniye 100.0% 100.0%

Employed 6.8% 1.1%

Unemployed 93.2% 98.9%

Şanlıurfa 100.0% 100.0%

Employed 4.1% 1.8%

Unemployed 95.9% 98.2%

Table 5.2 Employment status of our Syrian guests in the past month by the 
                  province of settlement and gender, outside the camps

Table 5.2 provides data on the distribution of the employment 
status of our Syrian guests living outside the camps according to the 
province of settlement and gender. It can be observed that males 
worked in the past month at a higher rate than females in all provinces. 
However, it is striking that the percentage of those working is not 
very high. The three cities with a comparatively higher rate of working 
males are Gaziantep, Kahramanmaraş, and Mardin. For instance, 
among the males living outside the camps, approximately 15 percent 
worked in the past month in Gaziantep and Mardin, whereas this 
figure is around 13 percent in Kahramanmaraş, around 9 percent in 
Hatay, and around 7 percent in Osmaniye. In Adana and Kilis, this 
figure is around 6 percent and 5 percent, respectively. However, only 
0.8 percent of the males living outside the camps worked in the past 
month in Adıyaman. In other words, only one male Syrian guest out of 
100 living outside the camps in Adıyaman worked in the past month.

The percentage of our female Syrian guests living outside the 
camps that worked in the past month is relatively low. The highest 
percentage of working females can be observed in Gaziantep. Around 
7 out of 100 females in this province had the opportunity to work in 
the past month. On the other hand, only 2 out of 100 females outside 
the camps in the provinces of Adana, Kahramanmaraş, Mardin, and 
Şanlıurfa had the opportunity to work in the past month. In the other 
provinces, this figure is lower than 1 percent.

It can be concluded that more males worked in the past month 
compared to the females and the percentage of females who worked 
in the past month is not very high.
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5. HOUSEHOLD INCOME AND EMPLOYMENT STATUS IN SYRIA AND TURKEY
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Figure 5.2 Income generated by Syrian households from their employment in Turkey in the past month (US Dollars), distribution according to gender,  
                    inside the camps outside the camps

Male Female Income Earned in the past Month
in Turkey (US Dollars) 

Inside the 
Camps

Outside the 
Camps Total

249 and Less 55.9% 57.7% 56.0%

250 - 499 40.4% 42.3% 40.5%

500 - 999 3.1% 0.0% 2.9%

1,000 and Higher 0.6% 0.0% 0.6%

TOTAL PERCENTAGE 100.0% 100.0% 100.0%

TOTAL NUMBER 485 26 511

AVERAGE INCOME (US DOLLARS) 231.6 218.3 230.9

STANDARD DEVIATION (US DOLLARS) 271.9 156.1 271.5

MEDIAN INCOME (US DOLLARS) 160.2 180.9 165.1

Figure 5.2 provides data on the income earned in Turkey from work 
in the past month. This figure only provides data on the distribution 
of the incomes of Syrians living outside the camps that worked in the 
past month. The reason for this is that there are limited activities 
for our Syrian guests in the camps that can generate an income. 
Relevant figures indicate that 56 percent of males and 58 percent 
of females earned 249 US Dollars or less and 40 percent of males 
and 42 percent of females earned 250-499 US Dollars. In this regard, 

the average income of males was 232 US Dollars while it was 218 
US Dollars for females. The median income was 160 US Dollars for 
males and 181 US Dollars for females. However, it should be noted 
that solely less than 3 percent of females outside the camps worked 
in the past month. 
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Gaziantep Nizip 2 Container Camp
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6. THE IMPACT OF THE CIVIL WAR IN SYRIA ON THE LIVES 
         AND ASSETS OF SYRIANS

Figure 6.1.1 Current condition of the homes of our Syrian guests back in Syria, gender distribution, inside and outside the camps

6.1 THE LIVES LEFT BEHIND IN SYRIA BY THE SYRIANS
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Male Female Male Female Male Female Male Female Male Female

Completely Damaged/Destroyed Heavily Damaged Mildly Damaged Undamaged Unknown

Current Condition of
Their Homes in Syria

Inside the Camps Outside the Camps

Male Female Total Male Female Total
Completely Damaged/
Destroyed 34.1% 26.2% 32.8% 29.4% 26.4% 28.7%

Heavily Damaged 17.6% 14.8% 17.1% 14.7% 15.4% 14.9%

Mildly Damaged 16.1% 17.6% 16.3% 16.6% 18.9% 17.1%

Undamaged 13.1% 16.8% 13.7% 18.4% 17.7% 18.3%

Unknown 19.1% 24.6% 20.0% 20.8% 21.7% 21.0%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 1,169 244 1,413 889 254 1,143

Figure 6.1.1 provides details on the current conditions of the homes 
of our Syrian guests back in Syria. This distribution was analyzed on a 
gender basis. Although a relatively lower percentage of females have 
stated that their homes in Syria were damaged; the percentage of 
our guests living inside the camps and stating that their homes were 
damaged was relatively higher compared to those living outside the 
camps. Around 33 percent of our guests living inside the camps and 
around 29 percent of our guests living outside the camps stated that 
their homes in Syria were completely destroyed. Moreover, around 17 
percent of our guests living inside the camps and around 15 percent 
of our guests living outside the camps stated that their homes in 
Syria were heavily damaged. 

Given that “completely destroyed” and “heavily damaged” homes 
are not suitable for residence, around half of our guests (50 %) living 
inside the camps and around 44 percent of our guests living outside 
the camps do not have homes that are suitable for residence at the 
moment. Around 20 percent of our guests living inside the camps and 
around 21 percent of our guests living outside the camps have no 
idea on the condition of their homes in Syria. 

Inside the Camps Outside the Camps
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Figure 6.1.2 The means of communicate of our Syrian guests with their relatives in Syria, gender based distribution, inside and outside the camps
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Male Female Male Female Male Female Male Female Male Female

Mobile Phone Landline Internet Mail Other Methods

The Form of 
Communication with 

Relatives in Syria

Inside the Camps Outside the Camps

Male Female Total Male Female Total

Mobile Phone 87.7% 88.2% 87.8% 89.3% 86.4% 88.6%

Landline 1.1% 0.6% 1.1% 1.6% 1.0% 1.5%

Internet 8.7% 8.1% 8.6% 5.7% 6.8% 5.9%

Mail 0.5% 0.0% 0.4% 0.6% 0.0% 0.5%

Other Methods 2.1% 3.1% 2.2% 2.8% 5.8% 3.5%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 876 161 1,037 634 191 825

Figure 6.1.2 provides details on the means of communication utilized 
by our Syrian guests to communicate with their relatives in Syria. It 
can be observed that around 90 percent of our guests living inside 
and outside the camps use mobile phones to contact their relatives 
in Syria. Moreover, around 9 percent of our guests living inside the 
camps and around 6 percent of our guests living outside the camps 
stated that they used the internet in order to contact their relatives 
in Syria. The percentage of our Syrian guests utilizing other means to 
contact their relatives is extremely low. 

Inside the Camps Outside the Camps
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Figure 6.1.3 Frequency of communication of our Syrian guests with their relatives in Syria and gender, inside and outside the camps
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Unable to Communicate Daily  Once/Few times a Week Once/Few times a Month  Less Frequently 

Frequency of Contacting 
Relatives in Syria 

Inside the Camps Outside the Camps

Male Female Total Male Female Total

Unable to Communicate 28.7% 32.8% 29.4% 29.3% 24.7% 28.3%

Daily 5.7% 3.3% 5.3% 5.4% 4.5% 5.2%

Once/Few times a Week 19.1% 13.5% 18.2% 16.8% 18.1% 17.1%

Once/Few times a Month 24.2% 25.4% 24.4% 26.8% 32.5% 28.0%

Less Frequently 22.3% 25.0% 22.8% 21.7% 20.2% 21.3%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 1,165 244 1,409 863 243 1,106

Figure 6.1.3 provides information on how frequently our Syrian 
guests contact their relatives in Syria. 

As it is seen in the figure, among those living inside the camps, 
around 29 percent of our males and around 33 percent of our 
females stated that they cannot communicate with their relatives 
in Syria. The same figures are 30 percent for males and 25 percent 
for females living outside the camps. Accordingly, the percentage of 
those stating that they communicated with their relatives in Syria 

daily is low. These rates vary between 3 and 6 percent among our 
guests living inside and outside the camps. 19 percent of males and 
around 14 percent of females living inside the camps stated that they 
can communicate with their relatives a few times a week. The same 
rates are 17 percent for males and 18 percent for females outside 
the camps. 

On the other hand, among those living inside the camps, the 
rate of males and females communicating with their relatives in 
Syria once or a few times a month is around 24-25 percent, while 
this figure is around 27 percent for males and around 33 percent 
for females living outside the camps. The percentage of our Syrian 
guests communicating with their relatives at intervals less than 
once a month is considerably high and these ratios are similar for 
those living inside and outside the camps. These rates are around 22 
percent for males and around 25 percent for females living inside the 
camps. Likewise, the same rates are respectively 22 and 20 percent 
for males and females living outside the camps. 

In conclusion, the percentage of our Syrian guests stating that they 
are “unable to communicate” corresponds to a third of the total. 51 
percent of males and 58 percent of females living inside the camps 
stated that they are unable to communicate or they are able to 
communicate at intervals longer than a month.  

6. THE IMPACT OF THE CIVIL WAR IN SYRIA ON THE LIVES 
         AND ASSETS OF SYRIANS

Inside the Camps Outside the Camps
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Figure 6.1.4 Sources of information of our Syrian guests on the developments in Syria, inside and outside the camps
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Form of Communication 
with Relatives in Syria

Inside the Camps Outside the Camps

Male Female Total Male Female Total

Newspaper 0.8% 0.0% 0.7% 0.3% 0.7% 0.4%

Radio 1.2% 0.0% 1.0% 0.6% 0.0% 0.4%

Internet 11.1% 6.2% 10.3% 7.6% 10.0% 8.2%

Television 70.0% 73.5% 70.6% 68.0% 68.0% 68.0%

Friends/Relatives 14.8% 16.5% 15.1% 17.2% 15.3% 16.8%

Unable to Obtain 
Information 2.1% 3.8% 2.4% 6.3% 6.0% 6.2%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 1,460 291 1,751 1.086 300 1,386

Figure 6.1.4 demonstrates the distribution of the source of 
information of our Syrian guests for obtaining information on the 
events in Syria. As it can be observed in the figure, the sources of 
information of our guests living inside the camps are similar to that 
of our guests living outside the camps. It can be observed that the 
most important source of information on the developments in Syria 
is the television. In this regard, 70 percent of males living inside the 
camps and 74 percent of females living inside the camps stated that 
their source of information was the television. Likewise, 68 percent of 
males and females living outside the camps specified the television 
to be their source of information. 

Furthermore, between 15 and 17 percent of our guests living inside 
and outside the camps specified friends/relatives as their source of 
information for the developments in Syria. Moreover, 11 percent of 
males and around 6 percent of females living inside the camps have 
specified the Internet as their source of information. Similarly, around 
7 percent of males and around 10 percent of females living outside 
the camps also specified the internet as their primary source of 
information. 

In conclusion, it can be said that the television is the most important 
source of information both inside and outside the camps at a rate of 
70 percent. 

Inside the Camps Outside the Camps
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Figure 6.2.1 Family members killed or injured in the civil war in Syria, distribution based on gender, inside and outside the camps

6.2 FAMILY MEMBERS KILLED OR INJURED IN THE CIVIL WAR IN SYRIA

Male Female Male Female

Those Having a Killed Family Member Those Having an Injured Family Member

Whether or Not They Have 
a Killed or Injured Family 

Member

Inside the Camps Outside the Camps

Male Female Total Male Female Total

Do They Have a 
Killed Relative?

Yes 33.2% 40.2% 34.4% 28.3% 30.5% 28.8%

No 66.8% 59.8% 65.6% 71.7% 69.5% 71.2%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 391 98 489 253 76 329

Do They Have an 
Injured Relative?

Yes 32.1% 32.0% 32.0% 22.7% 24.5% 23.1%

No 67.9% 68.0% 68.0% 77.3% 75.5% 76.9%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 377 78 455 200 61 261

Moreover, our Syrian guests living inside the camps have more 
relatives killed or injured in the civil war in Syria compared to those 
living outside the camps. Around 34 percent of our Syrian guests 
living inside the camps and 29 percent of our guests living outside 
the camps have experienced the death of a relative due to the civil 
war in Syria. Furthermore, 32 percent of our guests living inside the 
camps and 23 percent of our guests living outside the camps have a 
relative injured due to the civil war in Syria. Thus, it can be concluded 
that the civil war in Syria has severe outcomes in terms of loss of life 
and injuries. Such outcomes are strikingly evident among our guests 
living inside the camps. 

Data on the killed or injured family members of our Syrian guests 
have been provided in Figure 6.2.1. Both inside and outside the 
camps, the number of females having family members killed in the 
civil war in Syria is comparatively higher than males. 33 percent of 
males and 40 percent of females living inside the camps have family 
members killed in the civil war in Syria. These figures are respectively 
28 and 31 percent for our male and female guests living outside the 
camps. In other words, relatively more females than males have lost 
a family member.
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6. THE IMPACT OF THE CIVIL WAR IN SYRIA ON THE LIVES 
         AND ASSETS OF SYRIANS
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Figure 6.2.2 Are our Syrian guests currently together with all the family members 
                           they were living with before? Gender, inside and outside the camps

Are All Your Family Members 
Currently with You?

Inside the Camps Outside the Camps

Male Female Total Male Female Total

Yes 67.7% 60.2% 66.4% 68.3% 63.5% 67.3%

No 32.3% 39.8% 33.6% 31.7% 36.5% 32.7%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 1,153 241 1,394 884 252 1,136

What Happened to the Family 
Members That Are Not 

with You?

Inside the Camps Outside the Camps

Male Female Total Male Female Total

Stayed in Syria to Look After 
Our Property 10.5% 10.8% 10.6% 18.5% 14.7% 17.6%

Stayed in Syria Due to 
Illness/Disability/Old Age 7.5% 4.9% 7.0% 8.4% 8.3% 8.3%

Participating in Fighting 30.3% 30.4% 30.3% 12.8% 14.7% 13.3%

Other Reasons 23.7% 22.5% 23.5% 33.1% 36.7% 34.0%

S/He Went Somewhere Else 11.4% 10.8% 11.3% 7.2% 4.6% 6.5%

Dead 9.0% 14.7% 10.1% 11.6% 8.3% 10.8%

Lost/Unknown 7.5% 5.9% 7.2% 8.4% 12.8% 9.5%

Figure 6.2.2 focuses on whether or not our Syrian guests are 
currently with their family members. The percentages of our male 
Syrian guests stating that all their family members are currently 
with them are comparable both inside and outside the camps. This 
is around 68 percent for males living inside and outside the camps, 
whereas it is 60 percent for females living inside the camps and 
around 64 percent for females living outside the camps. On the other 
hand, around 32 percent of males inside and outside the camps are 
currently without all family members with them. This rate is around 
40 percent for females living inside the camps and around 37 percent 
for females living outside the camps. In conclusion, around one-third 
of males and around three-fifths of females currently are not with 
all their family members. These percentages are substantially high.

The bottom section of Figure 6.2.2 focuses on what absent family 
members are currently doing. It can be observed that among those 
living inside the camps, the largest group are constituted by those 
whose missing family members stayed in Syria to fight. 30 percent 
or a third of male and female guests living inside the camps have 
a family member staying in Syria to fight. This percentage drops by 
half among those living outside the camps. Around 13-15 percent of 
males and females living outside the camps have family members 
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staying in Syria to fight. Another large group is those having a missing 
family member that stayed in Syria due to other reasons. This rate 
is around 23-24 percent among males and females living inside the 
camps; whereas it is 33 and 37 percent respectively for males and 
females living outside the camps. The third largest group is those 
having a missing family member that stayed in Syria to take care of 
the properties. 11 percent of both males and females in the camps 
have family members that have stayed in Syria to take care of 
property. The same rates are higher for our guests living outside the 
camps with 19 percent for males and 15 percent for females. 

As it can be observed in the table, around 11 percent of males and 
females living inside the camps have a family member that has gone 
somewhere else. This rate is lower among those living outside the 
camps and is around 7 percent for males and 5 percent for females. 
An important percentage of our Syrian guests have a family member 
that has lost his/her life. 9 percent of males and 15 percent of females 
in the camps have a family member that is not with them because 
they have lost their lives.

In conclusion, some of our Syrian guests have a family member that 
is currently not with them due to an illness, disability or old-age. 
This group is considerably small. Around 8 percent of males and 5 
percent of females living inside the camps have a family member that 
stayed in Syria due to an illness, disability or old-age. This is around 8 
percent for males and females living outside the camps. 

Inside the Camps Outside the Camps
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7. HOUSING CONDITIONS OF OUR SYRIAN GUESTS IN TURKEY

Type of Housing in Turkey
Outside the Camps

Male Female Total

Home/Flat 74.5% 72.7% 74.1%

Rundown Building 13.4% 16.1% 14.0%

Public Building 0.7% 0.4% 0.6%

Tent 0.8% 0.8% 0.8%

Temporary Shelter/Plastic 10.1% 10.0% 10.1%

Streets/Open Spaces 0.6% 0.0% 0.4%

TOTAL PERCENTAGE 100.0% 100.0% 100.0%

TOTAL NUMBER 894 249 1,143

This section aims to determine the housing conditions of our Syrian 
guests in Turkey. Figure 7.1.1 deals with the housing conditions of 
only our guests living outside the camps because our guests in the 
camps live in tents or containers. 75 percent of our male guests and 
73 percent of our female guests live in a house or flat. However, 13 
percent of our male guests and 16 percent of our female guests live 
in rundown buildings, while 10 percent of our male and female guests 
live in temporary unsound arrangements or under plastic shelters. 
These figures demonstrate that a quarter of our male guests and 
more than a quarter of our female guests live in unsound temporary 
arrangements, under plastic shelters or in open spaces.

7.1 NUMBER OF FAMILIES AND PERSONS PER HOUSING UNIT

Male Female

Home/ Flat Rundown Building Public Building Tent Temporary 
Shelter/Plastic 

Streets/Open 
Spaces 
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Figure 7.1.1 Type of housing of our Syrian guests in Turkey, gender based distribution, outside the camps

Adana Sarıçam Tent City
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The Number of Families Living in a 
Housing Unit Inside the Camps Outside the Camps

1 Family 92.6% 68.2%

2 Families 6.6% 20.5%

3 or More Families 0.8% 11.3%

TOTAL PERCENTAGE 100.0% 100.0%

TOTAL NUMBER 1,420 1,159
AVERAGE NUMBER OF FAMILIES 
PER HOUSE 1.08 1.47

The Number of Persons Living in a 
Housing Unit Inside the Camps Outside the Camps

1-3 Persons 14.7% 7.3%

4-6 Persons 56.1% 30.7%

7-10 Persons 27.4% 36.5%

11-15 Persons 1.8% 19.3%

16 and More Persons 0.0% 6.1%

TOTAL PERCENTAGE 100.0% 100.0%

TOTAL NUMBER 1,420 1,159
AVERAGE NUMBER OF PERSONS PER 
HOUSE 5.56 8.57

Table 7.1.1 The number of families and persons living in the housing units of our Syrian guests, inside and outside the camps

Are They Sharing Their Homes with Others?
Outside the Camps

Number Percentage

Only My Family 781 68.0%

I Am Sharing My Home with the Host/Homeowner 13 1.1%

I Am Sharing My Home with Other Guests 350 30.5%

I Am Sharing My Home with the Host/Homeowner 
and Other Guests 4 0.4%

TOTAL 1,148 100.0%

Table 7.1.1 provides data on the number of families and persons 
living inside the homes of our Syrian guests inside and outside the 
camps. Tents and containers inside the camps have been considered 
as housing units in this context. Based on our observations 
concerning this table, around 93 percent of our guests living in the 
camps and 68 percent of our guests living outside the camps live 
in a housing unit with a single family in it. Around 7 percent of our 
guests living inside the camps live in housing units with 2 or more 
families in them. A significant proportion of our guests living outside 
the camps corresponding to 32 percent live in housing units with 2 or 
more families in them. Now we will discuss persons in per housing 
unit. 56 percent of our guests living in the camps and 31 percent of 
our guests living outside the camps live with 4-6 persons in 1 housing 
unit. Moreover, around 30 percent of our guests living in the camps 
live in housing units with 7 or more persons. On the other hand, our 
guests living outside the camps live in more crowded housing units. 
In other words, around 62 percent of our guests living outside the 
camps live with 7 or more persons per housing unit. Furthermore, the 
average number of persons living per housing unit in the camps is 
5.6 and the average outside the camps is 8.6. Therefore, it can be 
concluded that our guests outside the camps live in more crowded 
housing units.

Table 7.1.2 provides information on whether or not our Syrian 
guests living outside the camps share their homes with someone 
else. 68 percent of our guests living outside the camps stated that 
they share their home only with their family. This is a significantly 
high percentage. However, 31 percent of our Syrian guests stated 
that they share their home with others. In other words, around one-
third of our guests living outside the camps share their homes with 
other guests. This is a considerable percentage.

Table 7.1.2 Status of sharing housing with others, outside the camps
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Housing 
Characteristics

Inside the Camps Outside the Camps

Sufficient Insufficient Total Sufficient Insufficient Total

Size 61.0% 39.0% 100.0% 42.3% 57.7% 100.0%

Comfort 58.9% 41.1% 100.0% 43.7% 56.3% 100.0%

Security 84.8% 15.2% 100.0% 79.0% 21.0% 100.0%

Climate Suitability 26.9% 73.1% 100.0% 44.7% 55.3% 100.0%

Status of Sufficiency 
of the Basic Needs in 

the House

Inside the Camps Outside the Camps

Sufficient Insufficient Total Sufficient Insufficient Total

Sleeping Items 74.4% 25.6% 100.0% 27.0% 73.0% 100.0%

Heating 79.2% 20.8% 100.0% 19.3% 80.7% 100.0%

Food Items 62.5% 37.5% 100.0% 25.3% 74.7% 100.0%

Kitchen Utensils 73.7% 26.3% 100.0% 29.4% 70.6% 100.0%

Worship Items 80.6% 19.4% 100.0% 58.3% 41.7% 100.0%

Clothing Items 35.4% 64.6% 100.0% 22.6% 77.4% 100.0%

7. HOUSING CONDITIONS OF OUR SYRIAN GUESTS IN TURKEY

In this section, first of all, the main problems of our Syrian guests 
concerning their homes shall be discussed. Details on this issue have 
been provided in Table 7.2.1. During the discussions about this table, 
responses specifying the insufficiency of housing characteristics 
shall be focused on. As it can be observed in this table, 39 percent of 
our guests living in the camps and around 58 percent of our guests 
living outside the camps consider the size of their housing unit to 
be insufficient. This condition becomes apparent given the fact that 
the average number of rooms per housing unit is 2.1. This overlaps 
with the fact discussed in the previous table on the crowdedness of 
housing units outside the camps. Secondly, around 41 percent of our 
guests living inside the camps and 56 percent of our guests living 
outside the camps consider that their housing unit is not comfortable. 
Thirdly, 15 percent of our guests living in the camps and 21 percent 
of our guests living outside the camps think that the security of their 
homes is insufficient. Fourthly, 73 percent of our guests living inside 
the camps and 55 percent of our guests living outside the camps think 
that their homes are unsuitable in terms of climate conditions. The high 
percentage of our guests considering their homes to be unsuitable in 
terms of climate conditions is very outstanding; also given that this 
high percentage sharing such considerations lives inside the camps 
and that the harsh winter conditions are approaching in the region 
accommodating the majority of our guests; this situation gains more 
importance.

Table 7.2.2 deals with how our Syrian guests evaluate basic needs. 
We would like to note once again that we will focus on responses 
stating the insufficiency of basic needs in this paragraph. First of all, 
as it can be observed in Table 7.2.2, around 26 percent of our guests 
living inside the camps and around 73 percent of our guests living 
outside the camps consider that sleeping items in their homes are 
insufficient. Secondly, 21 percent of our guests living inside the camps 
and 81 percent of our guests living outside the camps consider that the 
source of heating in their homes is insufficient. Thirdly, 38 percent of 
our guests living inside the camps and 75 percent of our guests living 
outside the camps consider that the basic food items in their homes 
are insufficient. Fourthly, 26 percent of our guests living inside the 
camps and 71 percent of our guests living outside the camps think 
that kitchen utensils are insufficient. Fifthly, 19 percent of our guests 
living inside the camps and 42 percent of our guests living outside the 
camps think that worship items in their housing unit are insufficient. 
Finally, 65 percent of our guests living inside the camps and 77 percent 
of our guests living outside the camps consider that the clothing items 
provided to them are insufficient. As it can be clearly observed in this 
discussion, a high proportion of our guests living outside the camps 
(around 71-81%) compared to our guests living inside the camps 
think that their basic needs are insufficient (excluding worship items). 
Therefore, the basic needs of our guests living outside the camps are 
more insufficient. It is concluded that there is a need to focus on the 
basic needs of our guests living outside the camps.

7.2 SUFFICIENCY OF HOMES AND BASIC NEEDS
Table 7.2.1 How do our Syrian guests evaluate various characteristics of their 
                       homes? Inside and outside the camps

Table 7.2.2 How do our Syrian guests assess the basic needs of the homes they 
                       live in? Inside and outside the camps
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What Is the Type of Fuel/Power Used 
by Households for Cooking?

Outside the Camps

Male Female Total

Gas 71.5% 71.7% 71.5%

Electricity 13.7% 12.9% 13.6%

Firewood 10.7% 8.8% 10.3%

No Cooking 2.5% 2.5% 2.5%

Other 1.5% 4.2% 2.1%

TOTAL PERCENTAGE 100.0% 100.0% 100.0%

TOTAL NUMBER 866 240 1,106

Figure 7.2.1 provides details on the type of fuel/power used by our Syrian 
guests while cooking at home. This question was only asked to our Syrian 
guests living outside the camps. There was no evident difference between 
males and females in terms of the type of fuel/power used at home for 
cooking. 

Gas is the most widely used type of fuel/power for cooking at home. 72 
percent of males and females use gas. In other words, nearly three quarters 
of our guests living outside the camps use gas when cooking. Electricity is 
the second most used type with 14 percent among males and 13 percent 
among females. 

Another type used by our guests living outside the camps is firewood. 11 
percent of males and 9 percent of females stated that they use firewood 
for cooking at home. In other words, around one-tenth of our guests living 
outside the camps use firewood for cooking at home. Around 3 percent of 
our guests living outside the camps stated that they did not cook at home.

Figure 7.2.1 Type of fuel/power used by our Syrian guests outside the camps when cooking in their homes, gender based distribution, outside the camps
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What Is the Type of Fuel/Power Used by 
the Household for Heating?

Outside the Camps

Male Female Total

No Heater 48.6% 43.6% 47.5%

Firewood 18.9% 17.8% 18.7%

Electricity 12.9% 14.2% 13.2%

Coal 12.2% 12.9% 12.4%

Gas 6.8% 11.1% 7.7%

Other 0.6% 0.4% 0.6%

TOTAL PERCENTAGE 100.0% 100.0% 100.0%

TOTAL NUMBER 809 225 1,034

Figure 7.2.2 indicates the types of fuel/power used by our Syrian 
guests for heating purposes at home. Just like the question on the 
type of fuel/power used for cooking, this question was only asked 
to our guests living outside the camps. There was no significant 
difference between males and females in terms of the fuel/power 
used for heating purposes. 

A large proportion of our guests living outside the camps (49 percent 
of males and 44 percent of females) stated that there was no heater 
in their homes. In other words, nearly half of our guests living outside 
the camps do not use any heater in their homes. This percentage is 
relatively high. Even though it may not pose much of a problem for 
our guests in cities to the south such as Adana, Osmaniye, and Hatay, 
it can be said that the winter months are going to be difficult for our 
guests in the inland regions.

Figure 7.2.2 Type of heating fuel/power used for heating by our guests living outside the camps, gender based distribution, outside the camps
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The most frequently used type of fuel/power for heating at home is 
firewood. The rate is 19 percent among males and 18 percent among 
females. In other words, one-fifth of our Syrian guests living outside 
the camps use firewood for heating. Firewood was widely preferred, 
as it is easier to access compared to other types of fuel/power. The 
second most used type of fuel/power is electricity with 13 percent 
among males and 14 percent among females. 

Another type of fuel/power used by our guests living outside the 
camps is coal. 12 percent of males and 13 percent of females specified 
that they use coal for heating purposes in their homes. In other words, 
more than one tenth of our guests living outside the camps use coal 
for heating purposes. As it is relatively economic compared to the 
other types of fuel/power, coal is also a preferred type of fuel/power. 
On the other hand, 7 percent of males and 11 percent of females use 
gas for heating purposes.
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Access to Water and 
Sanitation/Hygiene 

Items

Inside the Camps
Very 
Easy Easy Moderately 

Difficult Difficult Very 
Difficult 

Total 
Percentage

Total 
Number

Drinking Water 21.4% 36.4% 13.9% 20.3% 7.9% 100.0% 1,414

Utility Water
(Dishes, bathing etc.) 21.5% 44.8% 14.4% 13.9% 5.4% 100.0% 1,405

Soap 24.2% 43.5% 14.7% 13.0% 4.6% 100.0% 1,405

Cleaning Agents 23.1% 43.1% 14.2% 14.3% 5.4% 100.0% 1,409

Diapers 24.6% 40.0% 15.8% 13.8% 5.8% 100.0% 1,183

Feminine Hygiene 
Products 22.4% 41.9% 15.5% 13.4% 6.8% 100.0% 1,331

This section analyzes access of our Syrian guests living inside 
and outside the camps to water and sanitation/hygiene items. This 
analysis will deal with drinking water and utility water (dishwashing, 
bathing etc.) separately. Furthermore, sanitation/hygiene items will 
be focused on separately as soap, other cleaning agents, diapers, and 
items for females.

58 percent of our Syrian guests living inside the camps have stated 
that access to drinking water was easy or very easy. Around 34 
percent of our guests in the camps specified that access to drinking 
water was moderately difficult or difficult. Around 8 percent specified 
that access to drinking water was very difficult. The conditions of our 
guests living outside the camps are similar to that of our guests living 
inside the camps. Around 63 percent of our guests living outside the 
camps stated that access to drinking water was easy or very easy. 35 
percent stated that access to drinking water was moderately difficult 
or difficult. Only 2 percent stated that access to drinking water was 
very difficult, which is a very low rate compared to those living inside 
the camps. 

66 percent of our guests living in the camps specified that access to 
utility water for dishwashing, bathing and similar purposes was easy 
or very easy. Around 5 percent stated that access to utility water was 
very difficult. The conditions of our guests living outside the camps 

are similar to those living inside the camps. Around 67 percent of our 
guests staying outside the camps stated that access to utility water 
was easy or very easy. Around 32 percent of our guests living outside 
the camps stated that access to utility water was moderately difficult 
or difficult. Only 2 percent stated that access to utility water was very 
difficult, and it is a lower percentage compared to the guests living 
inside the camp.

When availability of the soap, which is an important hygiene item, is 
examined, the striking points are as follows: The ease of our guests 
living inside the camps to obtain soap is similar to the ease in their 
access to drinking or utility water. 68 percent specified that it was 
easy or very easy to access soap. Around 28 percent stated that 
access to soap was moderately difficult or difficult. Around 5 percent 
stated that it was very difficult to access soap. When our guests living 
outside the camps are observed, a slightly different condition can be 
observed compared to our guests living inside the camps. Around 40 
percent of our guests living outside the camps specified that access 
to soap was very easy or easy. On the other hand, a relatively high 
56 percent stated that access to soap was moderately difficult or 
difficult. This is twice as high as the 28 percent for our guests living 
inside the camps. Around 4 percent stated that access to soap was 
very difficult. In conclusion, it can be said that access to soap was 

7.3 ACCESS TO WATER AND SANITATION/HYGIENE ITEMS AT HOME
Table 7.3.1 Water and sanitation/hygiene item access of our Syrian guests, inside and outside the camps

Access to Water and 
Sanitation/Hygiene 

Items

Outside the Camps
Very 
Easy Easy Moderately 

Difficult Difficult Very 
Difficult 

Total 
Percentage

Total 
Number

Drinking Water 21.6% 41.0% 15.7% 19.7% 1.9% 100.0% 1,146

Utility Water
(Dishes, bathing etc.) 20.8% 45.9% 16.7% 14.8% 1.8% 100.0% 1,145

Soap 12.7% 27.3% 20.5% 35.7% 3.9% 100.0% 1,141

Cleaning Agents 11.5% 24.0% 21.0% 38.7% 4.8% 100.0% 1,135

Diapers 10.7% 20.0% 19.9% 41.8% 7.7% 100.0% 900

Feminine Hygiene 
Products 9.6% 22.6% 20.3% 40.1% 7.4% 100.0% 1,010
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more difficult for those living outside the camps compared to our 
guests living inside the camps.

Fourthly, access to general cleaning agents has been evaluated. 
Ease of our guests living inside the camps in access to cleaning 
agents is similar to their ease of access to drinking water, utility water, 
and soap. Around 66 percent of our guests living inside the camps 
stated that access to cleaning agents was very easy or easy. Around 
29 percent stated that access to cleaning agents was moderately 
difficult or difficult. On the other hand, around 5 percent stated that 
access to cleaning agents was very difficult. The conditions of our 
guests living outside the camps are different from those living inside 
the camps in this regard. 36 percent of our guests living outside the 
camps specified access to cleaning agents as very easy or easy. On 
the other hand, around 60 percent stated that access to cleaning 
agents was moderately difficult or difficult; and this is a considerably 
high rate. This is more than twice the corresponding rate for those 
living inside the camps, which was 29 percent. 5 percent of our guests 
living outside the camps stated that access to cleaning agents was 
very difficult; and this percentage is the same as those inside the 
camps. In conclusion, it can be said that access to cleaning agents is 
more difficult for those living outside the camps compared to those 
living inside the camps.

Fifthly, access to diapers was analyzed. However, it should be noted 
that access to diapers is not a concern for every household. Ease 
of our guests living inside the camps in access to diapers is similar 
to their ease of access to drinking water, utility water, soap, and 
cleaning agents. Around 65 percent of our guests living inside the 
camps stated that their access to diapers was very easy or easy. 30 
percent stated that access to diapers were moderately difficult or 
difficult. Around 6 percent stated that access to diapers was very 
difficult. It is possible to say that the conditions of our guests living 
outside the camps are different from those living inside the camps 
in this regard. In this regard, around 31 percent of our guests living 
outside the camps stated that access to diapers was very easy 
or easy. Contrary to this, around 62 percent stated that access to 
diapers was moderately difficult or difficult. This rate is substantially 
high. This is more than twice the percentage for those living inside 
the camps. Around 8 percent of our guests living outside the camps 
specified that access to diapers was very difficult; and this percentage 
is slightly higher than that of our guests giving the same response 
and living inside the camps. In conclusion, it can be said that access 

to diapers is more difficult for our guests living outside the camps 
compared to those living inside the camps.

Finally, feminine hygiene products will be focused on. As it is the 
case for other items, the distribution concerning feminine hygiene 
products is similar to the distribution of other products for our guests 
inside and outside the camps. The ease in access to feminine hygiene 
products for our guests living inside the camps demonstrates a similar 
distribution to ease in access to drinking water and other items. 64 
percent of our guests living inside the camps stated that access to 
feminine hygiene products was very easy or easy. 29 percent stated 
that access to feminine hygiene products was moderately difficult or 
difficult. However, around 7 percent stated that access to feminine 
hygiene products was very difficult. In this regard, it is possible to see 
a different distribution in access to feminine hygiene products outside 
the camps compared to the case inside the camps. Around 32 percent 
of our guests living outside the camps stated that access to feminine 
hygiene products was very easy or easy. On the contrary, 60 percent 
stated that access to feminine hygiene products was moderately 
difficult or difficult; and this is a strikingly high rate. This is twice 
more than those living in the camps. 7 percent of our guests living 
outside the camps stated that access to feminine hygiene products 
was very difficult, which is equal to the rate of our guests living inside 
the camps and having the same idea. In conclusion, it can be said that 
access to feminine hygiene products was more difficult for our guests 
living outside the camps compared to those living inside the camps.

According to Table 7.3.1, three-fifths of our guests living inside the 
camps stated that they could very easily or easily access drinking 
water and the other specified items. Our guests living outside the 
camps can also access drinking water and utility water easily like 
our guests living inside the camps. It is concluded that our guests 
living outside the camps obtained soap, cleaning agents, diapers, and 
feminine hygiene products in a relatively difficult and very difficult 
manner compared to those living inside the camps.
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Table 7.3.2 is only concerned with our Syrian guests living outside 
the camps and focuses on the primary source of water of their 
households. As it can be observed in this table, the primary source 
of water of our guests living outside the camps is tap water. Around 
89 percent of our guests living outside the camps have specified tap 
water as their primary source of water. Furthermore, the primary 
water source of approximately 2.9 percent of our guests living 
outside the camps is water tanks/water tankers. Likewise, around 
2.3 percent use water drawn with a pump. 3.3 percent of our guests 
use 5-Gallon Bottled Water (Dispenser Size), and 2.6 percent use 
ordinary bottled water.

In conclusion, 11 percent of our guests living outside the camps 
have a primary water source apart from tap water. This percentage 
indicates that there is a high rate of Syrian guests who do not have 
access to tap water.

Table 7.3.2 Primary household water source of our Syrian guests, outside
                       the camps

Water Source
Outside the Camps

Number Percentage

Tap Water 1,019 88.6%

Water Tank/Water Tanker 33 2.9%

Water Drawn with a Pump 26 2.3%

Natural Water Sources 
(Rivers, Lakes etc.) 4 0.3%

5 Gallon Bottled Water (Dispenser Size) 38 3.3%

Ordinary Bottled Water 30 2.6%

TOTAL 1,150 100.0%

Kilis Öncüpınar Container Camp
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8. HEALTH PROBLEMS OF OUR SYRIAN GUESTS IN TURKEY

8.1 UTILIZATION OF HEALTHCARE SERVICES AND PROMINENT HEALTH PROBLEMS

This section deals with to what extent our Syrian guests utilize 
the healthcare services in Turkey and to what degree they are 
satisfied with these services. Subsequently, psychological support 
requirements, chronic diseases, and sleep disorders of our Syrian 

guests shall be focused on. The polio and measles vaccination status 
of Syrian children shall be analyzed. Finally, the disability status of 
our Syrian guests shall be discussed.

 

Figure 8.1.1 Have our Syrian guests benefitted from healthcare services in Turkey? Gender based distribution, inside and outside the camps
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Whether or Not They Benefit 
from Healthcare Services
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Male Female Total Male Female Total

Yes 90.1% 93.8% 90.7% 59.9% 57.9% 59.5%

No 9.9% 6.3% 9.3% 40.1% 42.1% 40.5%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 1,162 240 1,402 885 252 1,137

Healthcare service utilization among our guests inside the camps is 
relatively high. 90 percent of males and around 94 percent of females 
living inside the camps have enjoyed healthcare services. As field 
hospitals with doctors and nurses are located inside the camps, this 
does not come as a surprise. On the other hand, healthcare service 
utilization is lower among our guests outside the camps compared to 
those inside. Around 60 percent of males and 58 percent of females 

living outside the camps have utilized healthcare services in Turkey. 
The low percentage of our guests living outside the camps utilizing 
healthcare services in Turkey can be associated with the lack of the 
registration required to benefit from hospitals in Turkey.

 

Inside the Camps Outside the Camps
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Satisfaction of 
Healthcare Services

Inside the Camps Outside the Camps

Male Female Total Male Female Total

Very Satisfied 28.3% 16.8% 26.2% 34.3% 30.7% 33.5%

Satisfied 31.7% 42.9% 33.7% 47.6% 48.7% 47.9%

Unsure 13.8% 13.4% 13.8% 7.2% 9.3% 7.6%

Dissatisfied 17.8% 22.3% 18.6% 8.1% 10.7% 8.7%

Very Dissatisfied 8.4% 4.6% 7.7% 2.8% 0.7% 2.3%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 1,100 238 1,338 531 150 681

Figure 8.1.2 Are our Syrian guests satisfied with the healthcare services in Turkey? Gender based distribution, inside and outside the camps
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To what extent are our Syrian guests satisfied with the healthcare 
services? The answer to this question is in Figure 8.1.2. A large 
proportion of our Syrian guests are either “very satisfied” or “satisfied” 
with the healthcare services they are provided compared to those 
living inside the camps. In terms of percentages, 60 percent of both 
males and females living inside the camps, and 82 percent of males 
and 79 percent of females living outside the camps stated that they 
were “very satisfied” or “satisfied.” On the other hand, our unsatisfied 
guests do not constitute a very large group, and it is a smaller group 
among our guests living outside the camps. 18 percent of males and 
22 percent of females living inside the camps, and 8 percent of males 
and 11 percent of females living outside the camps are not satisfied 
with the healthcare services they receive in Turkey. Our unsatisfied 
guests living outside the camps constitute an insignificantly low group. 
However, 25 percent of our guests living inside the camps stated that 
they were “Dissatisfied” or “Very Dissatisfied.” In other words, 1 in 4 
respondents were either Dissatisfied” or “Very Dissatisfied.” These 
percentages point out to the importance of investigating this issue 
inside the camps. 

Inside the Camps Outside the Camps
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Reasons for Inability to 
Benefit from Healthcare 

Services

Outside the Camps
Male Female Total

Number Perc. Number Perc. Number Perc.

No Such Need 197 56.6% 60 57.1% 257 56.7%

Lack of Financial Means 33 9.5% 10 9.5% 43 9.5%

No Entitlement 55 15.8% 17 16.2% 72 15.9%

Healthcare Institute Is 
Very Far 3 0.9% 4 3.8% 7 1.5%

Do Not Know Where 
to Go 30 8.6% 4 3.8% 34 7.5%

Other 30 8.6% 10 9.5% 40 8.8%

TOTAL 345 100.0% 108 100.0% 453 100.0

8. HEALTH PROBLEMS OF OUR SYRIAN GUESTS IN TURKEY

Figure 8.1.3 Reasons for our Syrian guests for their inability to benefit from healthcare services, gender based distribution, outside the camps
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Figure 8.1.3 represents the reasons for the inability of our Syrian 
guests living outside the camps to benefit from healthcare services 
on a gender basis. More than half of both males and females living 
outside the camps (57%) stated that they did not have the need 
to receive healthcare services. The second largest group among 
males and females (16%) has stated that they were not entitled 
to benefit from healthcare services. The third largest group among 
males and females (10%) stated that they lacked financial means. 
Furthermore, 9 percent of males and 4 percent of females stated 
that they did not know where to go; whereas 9-10 percent of males 
and females stated that they were unable to receive healthcare 
services due to other reasons. 

In conclusion, almost three-fifths of our guests unable to benefit 
from healthcare services stated that they did not feel such a need, 
while another large segment of them were unable to benefit from 
such services due to other reasons. It is important to inform our 
Syrian guests on the existence of healthcare services and how 
they can access such services. Supporting those in need is also of 
utmost importance.
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Access to Medicine When 
Required

Inside the Camps Outside the Camps

Male Female Total Male Female Total
I Have Trouble in Accessing 
Medicine 31.0% 28.4% 30.6% 54.1% 54.6% 54.2%

I Can Access Medicine 69.0% 71.6% 69.4% 45.9% 45.4% 45.8%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 1,160 243 1,403 827 240 1,067

Figure 8.1.4 Access of our Syrian guests to medicine, gender based distribution, inside and outside the camps

80%

70%

60%

50%

40%

30%

20%

10%

0%
Male Female Male Female

I Have Trouble in Accessing Medicine I Can Access Medicine

Figure 8.1.4 deals with the ease in accessing medicine by our 
Syrian guests. First of all, it should be noted that there is not a big 
difference between males and females in that respect. Secondly, 
our guests living outside the camps experience more troubles in 
obtaining medicines compared to those living inside the camps. In 
this regard, 31 percent of males and 28 percent of females living 
inside the camps and around 55 percent of males and females 
living outside the camps stated that they experienced troubles in 
accessing medicines. In other words, 69 percent of males and 72 
percent of females living outside the camps can access medicine 
whenever they need. This rate is at 45 percent and 46 percent 
outside the camps.

Şanlıurfa Akçakale Tent City

Inside the Camps Outside the Camps
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8. HEALTH PROBLEMS OF OUR SYRIAN GUESTS IN TURKEY

The Most Frequently Encountered Health 
Problems in the Camps

Inside the Camps

Number Percentage

Diarrhea 621 22.9%

Skin Problems 620 22.9%

High Fever 499 18.4%

Headache 440 16.2%

Cough 364 13.4%

Vomiting 124 4.6%

Loss of Consciousness 41 1.5%

TOTAL 2,709 100.0%

Table 8.1.1 demonstrates the most frequent health problems in 
the camps. It should be noted that respondents provided more than 
one response to this question. Even though our Syrian guests in 
the camps were asked a disease/illness type, the responses were 
generally in the form of symptoms rather than disease; and thus, this 
statement was amended as health problems. 

With 23 percent for each of diarrhea and skin problems, our guests 
living inside the camps specified these two illnesses as the most 
commonly encountered health problems. These two health problems 
are followed by high fever with 19 percent. 

Another frequently encountered health problem in the camps is 
headache with 16 percent. Headache is followed by coughs with 13 
percent, vomiting with 5 percent, and loss of consciousness with 2 
percent.

Table 8.1.1 The most frequent health problems suffered by our Syrian guests, inside the camps

Mardin Midyat Tent City
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Whether or Not They Need 
Psychological Support

Inside the Camps Outside the Camps

Male Female Total Male Female Total

I Believe There is Such A Need 50.3% 54.9% 51.1% 45.6% 49.0% 46.3%

I Do Not Believe There is Such 
a Need 49.7% 45.1% 48.9% 54.4% 51.0% 53.7%

TOTAL PERCENTAGE 100.0% 100.0% 100.0%100.0% 100.0% 100.0%

TOTAL NUMBER 1,166 244 1,410 882 251 1,133

Figure 8.2.1 Do our Syrian guests or their family members believe that they require psychological support? Gender based distribution, inside and outside the camps
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The question concerning figure 8.2.1 asks whether or not our 
Syrian guests or family members require psychological support. As 
it can be observed in the figure, a relatively larger proportion of 
our guests living inside the camps believe that they have a need 
for a psychological support compared to those living outside the 
camps. 50 percent of males and 55 percent of females living inside 
the camps, and 46 percent of males and 49 percent of females living 
outside the camps believe that there is such a need. It should also 
be noted that a slightly higher proportion of females compared to 
males living inside and outside the camps believe that they have 
a need for psychological support (respectively 55 % and 49 %). 
However, this percentage is lower among males living inside and 
outside the camps (respectively 46 % and 50 %). The relative higher 
rate of males and females living inside and outside the camps and 
believing that they need psychological support is an issue that 
requires attention.

8.2 PSYCHOLOGICAL SUPPORT NEEDS OF OUR SYRIAN GUESTS AND 
      CHRONIC DISEASES

Osmaniye Cevdetiye Tent City

Inside the Camps Outside the Camps
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Health Problems in the Household Response Inside the 
Camps

Outside the 
Camps

Is There an Adult Suffering from 
Sleeping Disorders in Your Household?

Yes 23.8% 14.3%

No 76.2% 85.7%

Total 100.0% 100.0%

Is There a Child Suffering from Sleeping 
Disorders in Your Household?

Yes 24.6% 17.2%

No 75.4% 82.8%

Total 100.0% 100.0%

Is There an Individual in Your Household 
Suffering from a Chronic Disease?

Yes 7.3% 7.6%

No 92.7% 92.4%

Total 100.0% 100.0%

8. HEALTH PROBLEMS OF OUR SYRIAN GUESTS IN TURKEY

Figure 8.2.2 Sleeping disorders and chronic diseases of our Syrian guests, inside and outside the camps
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Figure 8.2.2 provides details on the chronic diseases and sleeping 
disorders suffered by our Syrian guests in Turkey. The chronic 
diseases asked in the survey were chronic bronchitis, diabetes, high 
blood pressure, and other diseases. Only 7 percent of our guests 
living inside the camps and 8 percent of our guests living outside the 
camps have specified that they have a chronic disease. This low rate 
of chronic diseases observed inside and outside the camps can be 
associated with the fact that our Syrian guests are young or middle 
aged.

Figure 8.2.2 provides details on the extent of sleep disorder among 
Syrian adults and children in our country. As it can be observed in 
this figure, there are a higher percentage of individuals with sleep 
disorders among those living inside the camps compared to those 
living outside the camps. 24 percent of adults and 25 percent of 
children living inside the camps have sleeping disorders. Such 
percentages are relatively lower for adults and children living outside 
the camps. In this regard, 14 percent of adults and 17 percent of 
children living outside the camps have sleeping disorders. It can be 
concluded that a quarter of adults and a quarter of children living 
inside the camps have sleeping disorders. However, such percentages 
are lower for adults and children living outside the camps to a certain 
degree.

 

Inside the Camps Outside the Camps
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Figure 8.3.1 Polio vaccination among Syrian children aged under five, gender based distribution, inside and outside the camps

8.3 VACCINATION OF SYRIAN CHILDREN IN TURKEY

Whether or Not Children Aged 
under Five Have Been Orally 

Vaccinated against Polio

Inside the Camps Outside the Camps

Boy Girl Total Boy Girl Total

Has Been Vaccinated against Polio 73.5% 74.0% 73.8% 56.9% 52.0% 54.6%

Has Not Been Vaccinated against 
Polio 26.5% 26.0% 26.2% 43.1% 48.0% 45.4%

TOTAL PERCENTAGE 100.0%100.0%100.0%100.0%100.0%100.0%

TOTAL NUMBER 641 605 1,246 462 408 870

This section provides details on the status of vaccination of Syrian 
children in Turkey. The survey under this report collected details on 
the polio and measles vaccination status of Syrian children in Turkey. 
Figure 8.3.1 provides data on the polio vaccination status of Syrian 
children aged under 5. As it can be observed in Figure 8.3.1, 74 percent 
of boys and girls living inside the camps have been vaccinated against 
polio. The percentage of Syrian children living outside the camps 
vaccinated against polio is lower. 57 percent of boys and 52 percent 
of girls living outside the camps have been vaccinated against polio. 
Moreover, it is necessary to point out the low percentage of girls 
living outside the camps that have been vaccinated against polio. 

In brief, a quarter of girls and boys living inside the camps and 
slightly less than half of the children living outside the camps have 
not been vaccinated against polio. Furthermore, the percentage of 
girls living outside the camps that have not been vaccinated against 
polio is higher than the boys.

Inside the Camps Outside the Camps
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Figure 8.3.2 Measles vaccination among Syrian children aged under ten in Turkey, gender based distribution, inside and outside the camps

Whether or Not Children Aged 
under Five Have Been Orally 
Vaccinated against Measles

Inside the Camps Outside the Camps

Boy Girl Total Boy Girl Total
Has Been Vaccinated against 
Measles 73.8% 69.8% 71.8% 59.8% 57.6% 58.7%

Has Not Been Vaccinated against 
Measles 26.2% 30.2% 28.2% 40.2% 42.4% 41.3%

TOTAL PERCENTAGE 100% 100% 100% 100% 100% 100%

TOTAL NUMBER 889 858 1,747 579 597 1,176

Figure 8.3.2 provides details on the status of measles vaccination 
of children aged under 10. As it can be observed in this figure, 74 
percent of boys and 70 percent of girls living inside the camps have 
been vaccinated against the measles. The percentage of Syrian 
children who have been vaccinated against the measles outside the 
camps is low in comparison to those inside the camps. In this respect, 
60 percent of boys and 58 percent of girls living outside the camps 
have been vaccinated against measles. It should be noted that the 
percentage of girls vaccinated against the measles is lower than 
boys both inside and outside the camps. 

In brief, a quarter of boys living inside the camps and around a third 
of girls living inside the camps, and two-fifths of boys and girls living 
outside the camps have not been vaccinated against the measles. 
The percentage of girls who have not been vaccinated against the 
measles is higher than boys both inside and outside the camps. 

We would like to stress that a large percentage of Syrian children 
living outside the camps have not been vaccinated against polio and 
the measles. This poses a serious health hazard to local children 
since polio and the measles are very contagious viruses. Polio can 
lead to a paralysis or death, and the measles can easily kill babies 
and children. Turkey has been approved to be a country free of polio 
and the measles thanks to the prominent vaccination campaigns. 
However, viruses of both diseases are widespread in neighboring 
countries. Such high levels of Syrian children who have not been 
vaccinated against polio and the measles also increases the risk for 
children in Turkey, and these viruses may spread in Turkey. It should 
be noted that there were only 110 cases of the measles across 
Turkey in 2011. 

8. HEALTH PROBLEMS OF OUR SYRIAN GUESTS IN TURKEY

Inside the Camps Outside the Camps
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8. HEALTH PROBLEMS OF OUR SYRIAN GUESTS IN TURKEY

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
Disabled Not Disabled

Figure 8.4.1 Disability among our Syrian guests, inside and outside the camps

Status of Disability
Inside the Camps Outside the Camps Total

Number Percentage Number Percentage Number Percentage

Disabled 204 2.7% 153 2.0% 357 2.4%

Not Disabled 7,355 97.3% 7,392 98.0% 14,747 97.6%

TOTAL 7,559 100.0 7,545 100,0 15,104 100.0

Figure 8.4.1 demonstrates the status of disability of our Syrian 
guests and the gender based distribution. As it can be observed in the 
table, most males and females living inside and outside the camps 
are not disabled. More specifically, around 97 percent of males and 
females living inside the camps are not disabled; so the disability rate 
is only 3 percent. Likewise, 98 percent of males and females living 
outside the camps are not disabled; consequently, the disability rate 
among them is only 2 percent.

8.4 DISABILITY AMONG OUR SYRIAN GUESTS

Mardin Nusaybin Tent City

Inside the Camps Outside the Camps
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Provinces/Status of Disability 
Inside the Camps Outside the Camps
Male Female Male Female

Adana 100.0% 100.0% 100.0% 100.0%
Not Disabled 97.7% 98.9% 97.8% 100.0%

Disabled 2.3% 1.1% 2.2% 0.0%

Adıyaman 100.0% 100.0% 100.0% 100.0%
Not Disabled 95.1% 94.8% 100.0% 100.0%

Disabled 4.9% 5.2% 0.0% 0.0%

Gaziantep 100.0% 100.0% 100.0% 100.0%
Not Disabled 96.7% 97.8% 98.2% 98.0%

Disabled 3.3% 2.2% 1.8% 2.05

Hatay 100.0% 100.0% 100.0% 100.0%
Not Disabled 97.9% 99.4% 97.2% 98.7%

Disabled 2.1% 0.6% 2.8% 1.3%

Kahramanmaraş 100.0% 100.0% 100.0% 100.0%
Not Disabled 97.4% 98.3% 98.4% 98.8%

Disabled 2.6% 1.7% 1.6% 1.2%

Kilis 100.0% 100.0% 100.0% 100.0%
Not Disabled 97.7% 97.9% 98.4% 98.9%

Disabled 2.3% 2.1% 1.6% 1.1%

Malatya 100.0% 100.0% 100.0% 100.0%
Not Disabled 100.0% 97.4% 100.0% 100.0%

Disabled 0.0% 2.6% 0.0% 0.0%

Mardin 0.0% 0.0% 100.0% 100.05
Not Disabled 0.0% 0.0% 90.7% 91.2%

Disabled 0.0% 0.0% 9.35 8.85

Osmaniye 100.0% 100.0% 100.0% 100.0%
Not Disabled 95.3% 98.4% 99.1% 97.1%

Disabled 4.7% 1.6% 0.9% 2.9%

Şanlıurfa 100.0% 100.0% 100.0% 100.0%
Not Disabled 96.4% 98.5% 98.9% 98.7%

Disabled 3.6% 1.5%  1.1% 1.3%

Table 8.4.1 Provinces where our Syrian guests have settled, gender and disability, inside and outside the camps

Table 8.4.1 provides details on the disability status of our Syrian 
guests according to the provinces they have settled in. This table 
provides details on the provinces with a high disability percentage. 
With 5 percent for both males and females, it can be observed that 
Adıyaman is the province with the highest percentage of disability 
among our Syrian guests living inside the camps.

Osmaniye is second in terms of the highest percentage of disability 
in the camps with 5 percent for males and 2 percent for females. 4 
percent of males and 2 percent of females in the camps in Şanlıurfa 
are disabled. 3.3 percent of males and 2.2 percent of females in the 
camps in Gaziantep are disabled. On the other hand, disability has a 
prevalence of 2 percent or lower among our guests living in camps in 
other provinces.

On the other hand, Mardin is the province with the highest rate 
of disability among our guests living outside the camps. Around 9 
percent of males and females in Mardin are disabled, and this is a 
striking percentage. Furthermore, a comparatively high percentage 
is observed in Hatay with 2.8 percent among males and 1.3 percent 
among females. It can be observed that the prevalence of disability 
among our guests in the other provinces is 2 percent or lower. In 
conclusion, it can be observed that the percentage of disabled 
persons among our guests living outside the camps is lower 
compared to those living in the camps in all provinces (other than 
Mardin). 
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9. PREGNANT SYRIAN GUESTS IN TURKEY
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Figure 9.1 Is there a pregnant individual in the households of our Syrian 
                    guests? Inside and outside the camps

Figure 9.2 Is there an individual that has given birth in Turkey in the 
                    households of our Syrian guests? Inside and outside the camps

Whether or Not There Is a Pregnant 
Family Member in the Household

Inside the 
Camps

Outside the 
Camps Total

Yes 12.8% 13.8% 13.2%

No 87.2% 86.2% 86.8%

TOTAL PERCENTAGE 100.0% 100.0% 100.0%

TOTAL NUMBER 1,419 1,066 2,485

Whether or Not There Is an 
Individual That Has given Birth 

Inside the 
Camps

Outside the 
Camps Total

Yes 11.3% 3.0% 7.6%

No 88.7% 97.0% 92.4%

TOTAL PERCENTAGE 100.0% 100.0% 100.0%

TOTAL NUMBER 1,420 1,128 2,548

This section deals with the pregnant Syrian individuals in Turkey. 
As it can be observed in Figure 9.1, around 13 percent of household 
heads living inside the camps and 14 percent of household heads 
living outside the camps stated that there was a pregnant individual 
in their household. When a general evaluation is performed without 
differentiating our guests living inside and outside the camps, more 
than 13 percent of households have a pregnant individual. Based on 
these figures, it can be interpreted that around 13 percent of females 
living inside the camps and 14 percent of females living outside the 
camps are pregnant.

 

According to Figure 9.2, it can be observed that 11 percent of 
household heads living inside the camps and 3 percent of those living 
outside the camps have an individual who has given birth in Turkey. 
This is around 8 percent among all our guests. Based on this, it can 
be concluded that 11 percent of females living inside the camps and 3 
percent of females living outside the camps have given birth in Turkey.

Inside the Camps Outside the CampsInside the Camps Outside the Camps
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Location of Delivery in Turkey Inside the 
Camps

Outside the 
Camps Total

Home 0.6% 2.9% 1.1%

Camp 2.6% 0.0% 2.1%

Hospital or Clinic 96.2% 97.1% 96.3%

Other 0.6% 0.0% 0.5%

TOTAL 100.0% 100.0% 100.0%

Year of Delivery 
in Turkey

2011 2012 2013
Inside the 

Camps
Outside 

the Camps
Inside the 

Camps
Outside 

the Camps
Inside the 

Camps
Outside 

the Camps

Delivery 100.0% 0,0% 81.0% 19.0% 82.4% 17.6%

Table 9.1 Where did pregnant individuals give birth in Turkey? 
                  Inside and outside the camps

Table 9.2 The year when our Syrian guests have given birth in Turkey 
                   inside and outside the camps

Table 9.1 provides details on the locations of deliveries in Turkey. As 
it can be observed, 96 percent of deliveries inside the camps and 97 
percent of those outside the camps have been performed in a hospital 
or clinic. These hospitals and clinics are located inside and outside 
the camps. These percentages demonstrate that a large majority of 
our Syrian guests have given birth under medical attention in Turkey. 

On the other hand, 3 percent of females living outside the camps 
have stated that they have given birth at home. This is less than 1 
percent inside the camps. Other locations of deliveries are extremely 
low.

 

As it can be observed in the first section of Table 9.2, all deliveries 
of our Syrian guests in 2011 were performed inside the camps. 81 
percent of deliveries in 2012 were performed within the camps and 
19 percent were performed outside. In other words, four-fifths of the 
deliveries were performed inside and one-fifth was performed outside 
the camps. Similarly, around 82 percent of deliveries in 2013 were 
performed inside the camps and 18 percent were performed outside. 
In other words, more than four-fifths were performed inside and 
around one-fifth was performed outside the camps. Hence, it can be 
observed that a large majority of deliveries were performed inside 
the camps.

As it can be observed in the second section of Table 9.2, 1 percent 
of deliveries inside the camps occurred in 2011, 33 percent occurred 
in 2012, and 66 percent occurred in 2013. On the contrary, around 35 
percent of deliveries outside the camps occurred in 2012 and around 
65 percent occurred in 2013. These figures demonstrate that in total, 
a large majority of deliveries both inside and outside the camps 
occurred in 2013 (more than three-fifths).

 

Year of Delivery in 
Turkey

Inside the Camps Outside the Camps Total

Number Percentage Number Percentage Number Percentage

2011 2 1.3% 0 0.0% 2 1.0%

2012 51 32.7% 12 35.3% 63 33.2%

2013 103 66.0% 22 64.7% 125 65.8%

TOTAL 156 100.0% 34 100.0% 190 100.0%
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9. PREGNANT SYRIAN GUESTS IN TURKEY
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Table 9.3 Who assisted our Syrian guests for giving birth in Turkey?  
                  Inside and outside the camps

Figure 9.3 Are there breastfeeding mothers among our Syrian guests? 
                    Inside and outside the camps

Is There a 
Breastfeeding Mother 

in the household?

Inside the Camps Outside the Camps Total

Number Percentage Number Percentage Number Percentage

Yes 274 19.3% 196 16.9% 470 18.2%

No 1,146 80.7% 963 83.1% 2,109 81.8%

TOTAL 1,420 100.0% 1,159 100.0% 2,579 100.0%

Table 9.3 provides information on who assisted our Syrian guests 
during the delivery. As it can be observed in this table, a doctor 
assisted a majority of our female guests during delivery both 
inside and outside the camps. More specifically, a doctor assisted 
in 71 percent of deliveries inside the camps and 56 percent of 
our guests outside the camps. A nurse assisted in 14 percent of 
deliveries inside the camps and 27 percent of deliveries outside the 
camps. Furthermore, a midwife assisted in 14 percent of deliveries 
inside the camps and 9 percent of deliveries outside the camps. 
Unfortunately, 1 percent of our female guests inside the camps 
and around 6 percent of our female guests living outside the camps 
had a relative or no one assisting them during delivery. This high 
percentage is striking.

Table 9.3 focuses on whether or not there is a breastfeeding mother 
in the household of our Syrian guests. As it can be understood from 
the table, around 19 percent or around one-fifth of females living 
inside the camps, and 17 percent of females living outside the 
camps are a breastfeeding mother. On the other hand, 81 percent 
of females living inside the camps and 83 percent of females living 
outside the camps are not breastfeeding mothers. 

These figures are significant in that they indicate that one in five 
females is a breastfeeding mother. 

Who Assisted in 
the Delivery?

Inside the Camps Outside the Camps Total

Number Percentage Number Percentage Number Percentage

Doctor 110 71.0% 19 55.9% 129 68.3%

Nurse 22 14.2% 9 26.5% 31 16.4%

Midwife 21 13.5% 3 8.8% 24 12.7%

Relative 1 0.6% 1 2.9% 2 1.1%

No One 1 0.6% 2 5.9% 3 1.6%

TOTAL 155 100.0% 34 100.0% 189 100.0%

Inside the Camps Outside the Camps
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10. LIFE OF THE SYRIANS INSIDE THE CAMPS
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Table 10.1.1 Why do our Syrian guests prefer living in the camps? 
                        Gender based distribution, inside the camps

Figure 10.1.1 Do our Syrian guests want to live outside the camps? 
                          Gender based distribution, inside the camps

Yes No

10.1 PREFERRING TO LIVE IN THE CAMPS

Reasons for Preferring to Live in 
the Camps

Inside the Camps

Male Female Total

Shelter 24.6% 21.2% 24.0%

Security 25.1% 26.6% 25.4%

Health 9.2% 9.0% 9.2%

Economic Reasons 38.7% 42.5% 39.4%

Other 2.3% 0.8% 2.1%

TOTAL PERCENTAGE 100.0% 100.0% 100.0%

Table 10.1.1 provides details on why our Syrian guests prefer living 
inside the camps. This question was only asked to our guests living 
inside the camps. As it can be observed in this table, the primary 
reason for our Syrian guests in preferring to live in the camps is 
economic reasons. In this respect, 39 percent of males and 43 
percent of females stated that they preferred to live in the camps 
due to economic reasons. Other two important reasons for preferring 
to live in the camps are security (25 % among males and 27 % among 
females) and sheltering (25 % among males and 21 % among females). 
On the other hand, 9 percent of males and females preferred living in 
the camps due to health-related reasons. The constant presence of 
medical personnel and provision of healthcare services in the camps 
can be indicated as an effective factor. 

The high percentage preferring to live in the camps due to economic 
reasons demonstrates that factors such as security, shelter safety, 
and food is very important for our Syrian guests just like it is for all 
people.

Our Syrian guests living inside the camps were asked if they wish to 
live outside the camps. Figure 10.1.1 shows the responses to this qu-
estion. As it can be understood from this figure, 52 percent of males 
and around 54 percent of females wish to live outside the camps. On 
the other hand, around 48 percent of males and 47 percent of females 
living inside the camps do not wish to live outside the camps. 

As it can be observed, the distribution of males and females wishing 
not to live outside the camps are close to each other. The percentage 
of our guests wishing to live outside the camps is around 6-7 percent 
more than those not wishing to live outside the camps (among males 
and females). Thus, a little more than half of our male and female 
guests living inside the camps wish to live outside the camps. 

Do They Want 
to Live Outside 

the Camps?

Male Female Total

Number Percentage Number Percentage Number Percentage

Yes 607 52.3% 129 53.5% 736 52.5%

No 554 47.7% 112 46.5% 666 47.5%

TOTAL 1,161 100.0% 241 100.0% 1,402 100.0%
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Evaluation of Services Provided
in the Camps

Total

Very Satisfied Satisfied Unsure Dissatisfied Very Dissatisfied

Security 40.6% 47.8% 8.2% 2.9% 0.6%

Food 20.0% 32.3% 19.8% 20.1% 7.8%

Health 22.1% 35.4% 18.1% 17.3% 7.1%

Education 25.1% 41.8% 22.0% 9.8% 1.4%

Religious Services 32.8% 49.0% 10.6% 6.5% 1.1%

Social Facilities 22.8% 35.4% 20.0% 16.4% 5.4%

Treatment by Personnel 22.8% 38.5% 25.5% 10.5% 2.7%

Addressing Your Requests 20.3% 29.0% 23.1% 18.9% 8.6%

Evaluation of Services Provided
in the Camps

Male

Very Satisfied Satisfied Unsure Dissatisfied Very Dissatisfied

Security 43.4% 43.6% 9.4% 3.2% 0.4%

Food 21.4% 29.9% 20.0% 20.3% 8.4%

Health 24.5% 33.2% 18.4% 16.3% 7.6%

Education 27.9% 39.5% 21.2% 9.9% 1.5%

Religious Services 36.7% 45.2% 10.7% 6.2% 1.2%

Social Facilities 25.4% 33.4% 19.9% 15.6% 5.7%

Treatment by Personnel 25.4% 35.7% 25.8% 10.2% 2.9%

Addressing Your Requests 22.6% 28.2% 23.3% 17.1% 8.8%

Evaluation of Services Provided
in the Camps

Female

Very Satisfied Satisfied Unsure Dissatisfied Very Dissatisfied

Security 27.3% 67.8% 2.5% 1.2% 1.2%

Food 12.9% 44.5% 19.1% 18.7% 4.8%

Health 10.5% 46.0% 16.7% 22.2% 4.6%

Education 11.3% 52.6% 25.7% 9.1% 1.3%

Religious Services 13.5% 68.1% 10.0% 7.9% 0.4%

Social Facilities 10.1% 44.9% 20.7% 20.3% 4.0%

Treatment by Personnel 10.1% 52.1% 23.9% 12.2% 1.7%

Addressing Your Requests 9.4% 33.0% 22.3% 27.5% 7.7%

Table 10.2.1 How do our Syrian guests evaluate the services provided in the camps? Gender based distribution, inside the camps 

10. LIFE OF THE SYRIANS INSIDE THE CAMPS

10.2 EVALUATION OF THE CAMP PERSONNEL AND THE SERVICES PROVIDED 
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This section discusses the evaluation of services provided in the 
camps and camp personnel by our Syrian guests. Questions in this 
section have only been asked to our guests living in the camps. First 
of all, evaluation of our Syrian guests concerning services in the camps 
such as security, food, and health will be focused on.

Table 10.2.1 provides data on the evaluations of our Syrian guests. As 
it can be observed in this table, our Syrian guests are satisfied with the 
“security” service in the camps at the most. In this regard, 88 percent of 
our Syrian guests living inside the camps are either “very satisfied” or 
“satisfied” with the security services in the camps. The second highest 
rate of satisfaction is associated with the religious services. 82 percent 
of our Syrian guests living inside the camps are either “very satisfied” or 
“satisfied” with the religious services provided in the camps. The other 
areas providing most satisfaction are education services, treatment by 
camp personnel, and social facilities. 

Accordingly, 67 percent of our Syrian guests living inside the camps 
are either “very satisfied” or “satisfied” with education services in the 
camps and 61 percent are either “very satisfied” or “satisfied” with 
the treatment of camp personnel. Moreover, 58 percent of our Syrian 
guests living inside the camps are either “very satisfied” or “satisfied” 
with social facilities inside the camps. Furthermore, our guests living 
inside the camps are either “very satisfied” or “satisfied” with the food 
services (52 %) and health services (58 %).

Table 10.2.1 also provides data on the evaluation of services in the 
camps separately for males and females. As it can be observed in this 
table, the evaluation of males and females are similar to the overall 
evaluations. For instance, males and females living inside the camps 
stated that they were pleased with the security in the camps the most. 
87 percent of males and 95 percent of females stated that they were 
either very satisfied or satisfied with the security services in the camps. 
The second most satisfying service for our guests is religious services. 
Around 82 percent of males and females living in the camps stated that 
they were either very satisfied or satisfied with religious services in the 
camps. The third most satisfying service is educational services with 67 
percent among males and 64 percent among females. This is followed 
by the treatment of personnel; 61-62 percent of males and females 
were either very satisfied or satisfied with the treatment by personnel. 
Moreover, 51 percent of males and 57 percent of females stated that 
they were either very satisfied or satisfied with the food, 58-57 percent 
of males and females stated that they were either very satisfied or 

satisfied with the health services, 51 percent of males and 42 percent 
of females stated that they were either very satisfied or satisfied with 
their requests being addressed.

On the other hand, the percentage of Syrian males and females living 
inside the camps stating that they were either dissatisfied or very 
dissatisfied with the services in the camps is considerably low. For 
instance, 29 percent of males and 24 percent of females were either 
dissatisfied or very dissatisfied with the food. Furthermore, 24 percent 
of males and 27 percent of females or around a quarter of them were 
either dissatisfied or very dissatisfied with social facilities. In conclusion, 
there is a common dissatisfaction at a relatively high percentage on the 
extent their requests are addressed. Around a quarter of males (26 %) 
and a third of females (35 %) stated that they were either dissatisfied 
or very dissatisfied concerning failure in addressing their requests. 
Less than 15 percent of our guests are not satisfied with the security, 
educational, religious services, and treatment by personnel; however 
this is at a relatively low level.

Adana Sarıçam Tent City
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Evaluation of Treatment by Camp 
Personnel

Total

Very Good Good Intermediate Bad Very Bad

Security Personnel 30.6% 49.1% 11.2% 4.3% 4.8%

Food Personnel 18.8% 36.7% 22.4% 14.6% 7.4%

Medical Personnel 20.3% 39.9% 19.2% 13.8% 6.8%

Educational Personnel 21.1% 43.9% 22.4% 8.1% 4.6%

Camp Management 21.9% 37.1% 22.4% 13.2% 5.4%

Camp Mukhtar 22.1% 39.7% 20.7% 12.1% 5.4%

Religious Services Personnel 26.4% 51.1% 12.0% 6.9% 3.6%

Evaluation of Treatment by Camp 
Personnel

Male

Very Good Good Intermediate Bad Very Bad

Security Personnel 32.0% 45.6% 12.5% 4.4% 5.5%

Food Personnel 20.7% 34.6% 21.6% 14.7% 8.4%

Medical Personnel 22.3% 37.7% 20.1% 12.7% 7.2%

Educational Personnel 23.3% 41.9% 21.7% 7.9% 5.2%

Camp Management 24.0% 35.8% 21.3% 12.8% 6.1%

Camp Mukhtar 24.4% 37.6% 20.8% 11.0% 6.3%

Religious Services Personnel 29.2% 49.0% 11.4% 6.3% 4.2%

Evaluation of Treatment by Camp 
Personnel

Female

Very Good Good Intermediate Bad Very Bad

Security Personnel 23.8% 65.4% 5.0% 4.2% 1.7%

Food Personnel 9.3% 47.5% 26.5% 14.2% 2.5%

Medical Personnel 10.6% 50.2% 14.9% 19.1% 5.1%

Educational Personnel 10.9% 53.0% 25.7% 9.1% 1.3%

Camp Management 12.3% 43.2% 27.5% 14.8% 2.1%

Camp Mukhtar 11.1% 50.0% 20.4% 17.7% 0.9%

Religious Services Personnel 12.8% 60.8% 15.4% 10.1% 0.9%

Table 10.2.2 How do our Syrian guests evaluate the treatment by camp personnel? Gender based distribution, inside the camps

10. LIFE OF THE SYRIANS INSIDE THE CAMPS
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Table 10.2.2 shows the evaluations made by our Syrian guests 
for the treatment by camp personnel. Although this table has been 
arranged in a manner to cover the evaluations on an overall basis as 
well as separately for females and males, the following discussions 
only cover the views of males and females towards camp personnel. 

Evaluation of our guests living in the camps concerning treatment 
by the camp personnel is very similar to the evaluation of services 
provided in the camps, which was discussed above. For instance, 
in Table 10.2.2, the two camp services that our Syrian guests were 
either very satisfied or satisfied with were respectively security and 
religious services. Likewise, the personnel groups evaluated to be 
very good or good in Table 10.2.2 are respectively security personnel 
and religious services personnel. In this regard, 78 percent of our 
male guests and 89 percent of our female guests stated that the 
treatment of security personnel were either very good or good. 
Likewise, 78 percent of males and 74 percent of females stated that 
the treatment by religious services personnel was either very good 
or good. Furthermore, around 64-65 percent of male and female 
guests considered the treatment by educational services personnel 
to be either very good or good. 

Again, around 61 percent of males and 62 percent of females stated 
that treatment by camp mukhtars was either very good or good. 
Moreover, 60 percent of males and 61 percent of females stated 
that treatment by medical personnel, while around 60 percent of 
males and 56 percent of females stated that the treatment by 
camp managers, and around 55 percent of males and 57 percent 
of females stated the treatment by food personnel was either very 
good or good.

On the other hand, the percentages of our guests stating that 
the treatment by camp personnel were either very bad or bad was 
relatively low. There are four striking points concerning this. First of 
all, around 23 percent of males and 17 percent of females considered 
the treatment by food personnel to be either very bad or bad. 

Secondly, around 20 percent of males and 24 percent of females 
considered the treatment by medical personnel to be either very 
bad or bad. Moreover, the treatment by camp management and 
camp personnel was evaluated as bad or very bad by respectively 
17 and 19 percent of our guests. In addition, less than 11 percent of 
our guests consider that other services are very bad or bad.

In conclusion, the personnel providing security and religious 
services were evaluated positively in a consistent manner. Food and 
medical service personnel were also evaluated by more than half 
of the guests positively in a consistent manner. The percentage of 
our guests evaluating other services negatively is comparatively 
higher. More than half of our guests evaluated other services as 
positive, however negative evaluations demonstrate differences. 
For instance, around a quarter of males and half of females living 
in the camps evaluated negatively the extent their requests were 
addressed. Moreover, even though a high proportion of our guests 
have positively evaluated the camp management and camp 
mukhtars, one-fifth of them have evaluated them negatively.

 

Malatya Beydağı Container Camp
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Table 10.2.3 What are the problems considered to be significant 
                       concerning the camps by our Syrian guests? 
                       Gender based distribution, inside the camps

10. LIFE OF THE SYRIANS INSIDE THE CAMPS

Problems Considered Significant 
Concerning the Camps Male Female Total

Entry-Exit/Visitor Admission 12.5% 10.4% 12.3%

Expensive Supermarket Prices/Inade-
quacy of the Cards 9.7% 11.0% 10.1%

Physical Deficiencies of the 
Tents/Containers 9.5% 7.1% 9.1%

Food Services 10.0% 4.5% 9.0%

Healthcare Services 7.9% 8.4% 8.1%

Baths/Toilets/Hygiene 5.9% 12.3% 7.4%

Quality of Utility Water 7.0% 8.4% 7.4%

Air Conditioning/Ventilation 6.8% 7.1% 7.0%

Household Appliance Requirements 
(Refrigerator, washing machine, etc.) 3.6% 9.1% 4.9%

Pests/Insects 3.8% 1.3% 3.3%

Educational Services 2.9% 1.9% 2.7%

Management Services 2.1% 4.5% 2.7%

Other/Unclassified 18.4% 13.6% 16.0%

TOTAL PERCENTAGE 100.0% 100.0% 100.0%

Table 10.2.3 provides a list of problems considered to be significant 
in the camps by our Syrian guests. In this regard, with the question 
asked to form the table above, our Syrian guests were requested to 
list the three problems they considered to be of utmost importance. 
Nevertheless, around 16 percent of the total problems could not be 
classified. According to this table, a majority of our Syrian guests 
consider that the most significant problem is the conditions for 
“entries-exits and visitor admission” in the camps. The second most 
significant problem according to our guests living inside the camps is 
the high prices in the supermarket and inadequacy of the supermarket 
cards. (Every household head receives regular monetary aid each 
month for every family member.) As this category should be combined 
with the “food services” category, “high prices concerning food and 
the inadequacy of the cards” becomes the most significant problem 
expressed by our guests in the camps. Another important problem 
stated by our guests in the camps is the “deficiency of the tents/
containers”. Moreover, the other important problems expressed by 
our guests in the camps are as follows: “healthcare services”, “baths 
/ toilets / hygiene,” “quality of utility water,” and “air conditioning / 
ventilation”. It should be noted that a higher proportion of females 
(around 12 %) have stated “baths / toilets / hygiene” as an important 
problem.
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Views on Food Services Provided in the Camps
Total

Strongly Agree Agree Unsure Disagree Strongly Disagree

The Food Is Tasty 17.6% 18.8% 27.4% 17.1% 19.0%

Food Variety Is Adequate 17.7% 21.6% 24.7% 22.0% 14.1%

The Food Suits Every Age Group 17.9% 20.5% 21.9% 24.2% 15.5%

The Food Is Healthy 20.1% 25.0% 25.6% 17.4% 11.9%

The Food Is Nutritious 18.8% 23.6% 25.6% 20.3% 11.6%

The Number of Meals Is Adequate 26.2% 30.3% 23.0% 11.8% 8.6%

Dining Halls Are Adequately Clean 23.7% 27.0% 26.6% 12.0% 10.8%

Views on Food Services Provided in the Camps
Male

Strongly Agree Agree Unsure Disagree Strongly Disagree

The Food Is Tasty 17.6% 16.9% 27.1% 18.2% 20.1%

Food Variety Is Adequate 18.0% 20.8% 23.5% 22.8% 14.9%

The Food Suits Every Age Group 18.3% 19.2% 20.8% 25.1% 16.6%

The Food Is Healthy 20.3% 24.3% 25.0% 17.7% 12.7%

The Food Is Nutritious 19.1% 22.9% 24.3% 21.0% 12.7%

The Number of Meals Is Adequate 27.0% 30.2% 21.6% 11.7% 9.5%

Dining Halls Are Adequately Clean 24.8% 25.6% 25.6% 12.5% 11.5%

Views on Food Services Provided in the Camps
Female

Strongly Agree Agree Unsure Disagree Strongly Disagree

The Food Is Tasty 17.5% 33.0% 29.9% 9.3% 10.3%

Food Variety Is Adequate 15.5% 27.8% 33.0% 15.5% 8.2%

The Food Suits Every Age Group 15.5% 29.9% 29.9% 17.5% 7.2%

The Food Is Healthy 18.8% 30.2% 30.2% 14.6% 6.3%

The Food Is Nutritious 16.5% 28.9% 35.1% 15.5% 4.1%

The Number of Meals Is Adequate 20.8% 31.3% 33.3% 12.5% 2.1%

Dining Halls Are Adequately Clean 15.5% 36.9% 33.3% 8.3% 6.0%

Table 10.2.4 What are the views of our Syrian guests on the food services provided in the camps? Gender based distribution, inside the camps

10. LIFE OF THE SYRIANS INSIDE THE CAMPS
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Table 10.2.4 focuses on the views of our Syrian guests concerning 
the food services provided in the camps. Various opinions were stated 
in this table on the food services provided in the camps, and our 
guests were asked if they agreed or disagreed with these statements. 
In order to facilitate the interpretation of this table, those strongly 
agreeing and agreeing with the statements have been considered as 
expressing a “positive” opinion; whereas those strongly disagreeing 
and disagreeing have been considered as expressing a “negative” 
opinion. Based on this, the proportion of males living inside the camps 
expressing positive opinions on the taste of the food, the variety of 
the food, and the suitability of the food for all age groups are nearly 
the same as those expressing negative opinions. 

On the other hand, the percentage of those expressing positive 
opinions on the healthiness and nutrition of the food (respectively 
42% and 45 %) are higher than those expressing negative opinions 
(respectively 30% and 34 %). More than half of our guests consider 
that the number of meals is adequate and the dining halls are clean 
(respectively 57% and 50%).

On the other hand, the percentage of females expressing positive 
opinions on all characteristics of the food in the camps is relatively 
higher than that of the males. For instance, 51 percent of females 
consider the food to be tasty and only 20 percent consider the food 
not to be tasty. While 43 percent of females consider the variety of 
the food to be adequate, only 24 percent consider it to be inadequate. 
Likewise, around 45 percent consider that the food suits all age 
groups, and around 25 percent considers them not to suit all age 
groups. Around 45 percent consider the food to be healthy, and around 
49 percent consider the food to be nutritious. Finally, more than half 
of our guests consider the number of meals and the sanitation of the 
dining hall to be adequate. Around 15 percent of our guests consider 
these areas to be inadequate. 

In conclusion, females have more positive opinions and fewer 
negative opinions concerning food compared to males.

Malatya Beydağı Container Camp
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10. LIFE OF THE SYRIANS INSIDE THE CAMPS

Figure 10.2.1 Do our Syrian guests consider playgrounds to beadequate? 
                          Inside the camps

Figure 10.2.1 focuses on how our Syrian guests evaluate the 
playgrounds inside the camps. As it can be observed in this table, 40 
percent or around two-fifths of our Syrian guests inside the camps 
consider the playgrounds inside the camps to be adequate. On the 
other hand, 60 percent or around three-fifths of our guests inside the 
camps consider the playgrounds to be inadequate. It is striking that 
such a high percentage of our guests consider the playgrounds to be 
inadequate. Thus, ensuring adequate playgrounds should be an area 
of focus.

Evaluation of Playgrounds
Inside the Camps

Number Percentage

Adequate 549 39.8%

Inadequate 831 60.2%

TOTAL 1,380 100.0%
Inadequate 

60,2%

Adequate 

39,8% Inside the 

Camps

Adıyaman Merkez Tent City
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1. EVALUATION OF SECURITY SERVICES

2. EVALUATION OF FOOD SERVICES

3. EVALUATION OF HEALTHCARE SERVICES

Table 10.2.5 How do our Syrian guests evaluate the services provided in the camps? Distribution on a province basis, total, inside the camps

Provinces Very Satisfied or 
Satisfied Unsure Dissatisfied or 

Very Dissatisfied Total Percentage Total Number

Adana      76.6% 21.5% 1.9% 100.0% 107
Adıyaman 97.8% 2.2% 0.0% 100.0% 46
Gaziantep 96.9% 1.7% 1.4% 100.0% 290
Hatay 90.6% 5.9% 3.5% 100.0% 85
Kahramanmaraş 99.2% 0.0% 0.8% 100.0% 132
Kilis 92.7% 4.2% 3.1% 100.0% 96
Malatya 96.0% 4.0% 0.0% 100.0% 25
Osmaniye 92.2% 4.4% 3.3% 100.0% 90
Şanlıurfa 80.3% 13.6% 6.1% 100.0% 528

Provinces Very Satisfied or 
Satisfied Unsure Dissatisfied or 

Very Dissatisfied Total Percentage Total Number

Adana      61.9% 33.3% 4.8% 100.0% 105
Adıyaman 39.1% 19.6% 41.3% 100.0% 46
Gaziantep 49.4% 21.4% 29.2% 100.0% 243
Hatay 57.7% 21.1% 21.1% 100.0% 71
Kahramanmaraş 63.1% 30.0% 6.9% 100.0% 130
Kilis 85.4% 9.4% 5.2% 100.0% 96
Malatya 76.0% 12.0% 12.0% 100.0% 25
Osmaniye 77.5% 7.0% 15.5% 100.0% 71
Şanlıurfa 38.5% 17.8% 43.8% 100.0% 507

Provinces Very Satisfied or 
Satisfied Unsure Dissatisfied or 

Very Dissatisfied Total Percentage Total Number

Adana      43.9% 21.5% 34.6% 100.0% 107
Adıyaman 60.9% 10.9% 28.3% 100.0% 46
Gaziantep 47.4% 21.6% 31.0% 100.0% 287
Hatay 77.4% 11.9% 10.7% 100.0% 84
Kahramanmaraş 64.4% 25.8% 9.8% 100.0% 132
Kilis 90.6% 7.3% 2.1% 100.0% 96
Malatya 96.0% 4.0% 0.0% 100.0% 25
Osmaniye 70.0% 10.0% 20.0% 100.0% 90
Şanlıurfa 50.6% 19.3% 30.2% 100.0% 524
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4. EVALUATION OF EDUCATIONAL SERVICES

5. EVALUATION OF RELIGIOUS SERVICES

6. EVALUATION OF SOCIAL FACILITIES

Provinces Very Satisfied or 
Satisfied Unsure Dissatisfied or 

Very Dissatisfied Total Percentage Total Number

Adana      41.0% 34.3% 24.8% 100.0% 105
Adıyaman 65.0% 27.5% 7.5% 100.0% 40
Gaziantep 60.4% 27.3% 12.4% 100.0% 275
Hatay 74.7% 15.7% 9.6% 100.0% 83
Kahramanmaraş 68.0% 22.7% 9.4% 100.0% 128
Kilis 93.6% 4.3% 2.1% 100.0% 94
Malatya 100.0% 0.0% 0.0% 100.0% 3
Osmaniye 67.8% 13.8% 18.4% 100.0% 87
Şanlıurfa 68.8% 21.8% 9.4% 100.0% 513

Provinces Very Satisfied or 
Satisfied Unsure Dissatisfied or 

Very Dissatisfied Total Percentage Total Number

Adana      77.1% 14.3% 8.6% 100.0% 105
Adıyaman 82.2% 13.3% 4.4% 100.0% 45
Gaziantep 82.7% 10.8% 6.5% 100.0% 278
Hatay 84.5% 11.9% 3.6% 100.0% 84
Kahramanmaraş 67.9% 14.5% 17.6% 100.0% 131
Kilis 97.9% 2.1% 0.0% 100.0% 95
Malatya 95.8% 0.0% 4.2% 100.0% 24
Osmaniye 92.2% 2.2% 5.6% 100.0% 90
Şanlıurfa 79.8% 11.9% 8.3% 100.0% 521

Provinces Very Satisfied or 
Satisfied Unsure Dissatisfied or 

Very Dissatisfied Total Percentage Total Number

Adana      45.2% 33.7% 21.2% 100.0% 104
Adıyaman 75.6% 22.2% 2.2% 100.0% 45
Gaziantep 29.9% 29.2% 40.9% 100.0% 274
Hatay 67.1% 14.6% 18.3% 100.0% 82
Kahramanmaraş 56.7% 24.4% 18.9% 100.0% 127
Kilis 86.5% 7.3% 6.3% 100.0% 96
Malatya 100.0% 0.0% 0.0% 100.0% 24
Osmaniye 60.7% 12.4% 27.0% 100.0% 89
Şanlıurfa 65.7% 16.6% 17.8% 100.0% 507

Table 10.2.5 How do our Syrian guests evaluate the services provided in the camps? Distribution on a province basis, total, inside the camps
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7.EVALUATION OF TREATMENT BY PERSONNEL

8. EVALUATION OF ADDRESSING REQUESTS

Provinces Very Satisfied or 
Satisfied Unsure Dissatisfied or 

Very Dissatisfied Total Percentage Total Number

Adana      45.7% 35.2% 19.0% 100.0% 105
Adıyaman 82.6% 17.4% 0.0% 100.0% 46
Gaziantep 43.8% 38.2% 18.0% 100.0% 283
Hatay 75.0% 19.0% 6.0% 100.0% 84
Kahramanmaraş 80.3% 14.4% 5.3% 100.0% 132
Kilis 77.7% 19.1% 3.2% 100.0% 94
Malatya 92.0% 4.0% 4.0% 100.0% 25
Osmaniye 56.3% 23.0% 20.7% 100.0% 87
Şanlıurfa 61.6% 23.6% 14.8% 100.0% 521

Provinces Very Satisfied or 
Satisfied Unsure Dissatisfied or 

Very Dissatisfied Total Percentage Total Number

Adana      25.7% 31.4% 42.9% 100.0% 105
Adıyaman 50.0% 12.5% 37.5% 100.0% 32
Gaziantep 25.4% 39.9% 34.8% 100.0% 276
Hatay 78.0% 12.2% 9.8% 100.0% 82
Kahramanmaraş 46.2% 13.1% 40.8% 100.0% 130
Kilis 75.0% 14.6% 10.4% 100.0% 96
Malatya 80.0% 12.0% 8.0% 100.0% 25
Osmaniye 50.0% 22.1% 27.9% 100.0% 86
Şanlıurfa 56.9% 19.8% 23.3% 100.0% 511

Table 10.2.5 How do our Syrian guests evaluate the services provided in the camps? Distribution on a province basis, total, inside the camps

This section investigates the distribution of the evaluation of 
our guests on the services provided in the camps according to the 
provinces they live in. This distribution can be seen in Table 10.2.5.

Firstly, the evaluation of security services will be discussed. As it 
can be observed in this table, the highest rate of guests that are very 
satisfied or satisfied with the security is in Kahramanmaraş with 99 
percent. This figure is the lowest in Adana and Şanlıurfa respectively 
with 77 and 80 percent. Satisfaction level of security services is 
also very high in the other provinces and varies between 91 and 97 
percent. The percentage of our guests that are very dissatisfied or 
dissatisfied with the security services is very low, and varies between 
1.4 percent (Gaziantep) and 6 percent (Şanlıurfa).

Secondly, the evaluation of food services is discussed. As it can be 
observed in Table 10.2.5, the highest rate of very satisfied or satisfied 
guests are in Kilis with around 85 percent. These rates are the lowest 
in Adıyaman and Şanlıurfa with 39 percent. Such figures vary between 
49 and 78 percent in the other provinces. On the other hand, the 
percentages of guests that are very dissatisfied or dissatisfied with 
food services are the highest in Şanlıurfa (44 %) and Adıyaman (41 %). 
It can be observed that the provinces with the lowest percentages for 
satisfaction are Adana (5 %) and Kahramanmaraş (7 %). The figures 
vary between 12 and 29 percent in the other provinces. It can be said 
that the proportions of very satisfied or satisfied, and very dissatisfied 
or dissatisfied guests are both high for the food services. 
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Thirdly, the evaluation of healthcare services will be discussed. As it 
can be observed in Table 10.2.5, the percentage of our guests either 
very satisfied or satisfied with healthcare services are the highest 
in Malatya with 96 percent and Kilis with around 91 percent. On the 
other hand, these figures are the lowest in Adana with 44 percent and 
Gaziantep with 47 percent; while these rates vary between 51 and 77 
percent in other provinces. On the other hand, the highest percentage 
of guests that are very dissatisfied or dissatisfied with healthcare 
services are in Adana (35 %), Gaziantep (31 %), and Şanlıurfa (30 
%). It can be observed that these rates are the lowest in Malatya (0 
%), Kilis (2 %), and Kahramanmaraş (around 10 %). Such rates vary 
between 11 and 28 percent in other provinces. 

Fourthly, the evaluation of educational services will be discussed. As 
it can be observed in Table 10.2.5, the percentage of guests that are 
very satisfied or satisfied with educational services is the highest in 
Malatya with 100 percent, and Kilis with around 94 percent. This rate 
is the lowest in Adana with 41 percent. Similar rates vary between 60 
and 75 percent. On the other hand, the percentage of our guests who 
are very dissatisfied or dissatisfied with educational services is the 
highest in Adana with 25 percent. These rates are the lowest in Kilis 
with around 2 percent, and Adıyaman with 8 percent. Likewise, such 
rates vary between 9 and 18 percent in other provinces.

Fifthly, the evaluation of religious services will be discussed. As it 
can be observed in Table 10.2.5, the highest rate of our guests that 
are either very satisfied or satisfied with religious services are in Kilis 
with 98 percent, and around 96 percent in Malatya. These figures are 
the lowest in Kahramanmaraş with around 69 percent, and Adana 
with 77 percent. Such rates vary between 80 and 92 percent in 
other provinces. On the other hand, the highest rate of our guests 
that are very dissatisfied or dissatisfied with religious services is in 
Kahramanmaraş at around 18 percent. These rates are the lowest in 
Adıyaman, Hatay, and Malatya with around 4 percent. Such rates vary 
between 6 and 9 percent in other provinces. 

Sixthly, evaluation of social facilities will be discussed. As it can be 
observed in Table 10.2.5, the highest rate of guests very satisfied or 
satisfied with social facilities are in Malatya with 100 percent and 
Kilis with around 87 percent. These rates are the lowest in Gaziantep 
with around 30 percent and Adana with 45 percent. Such rates vary 
between 57 and 76 in other provinces. On the other hand, the highest 
percentages of guests who are very dissatisfied or dissatisfied with 
social facilities are in Gaziantep with around 41 percent and Osmaniye 

with around 27 percent. Such rates are the lowest in Malatya with 
0 percent, Adıyaman with around 2 percent, and Kilis with around 
6 percent. Such rates vary between 18 and 21 percent in other 
provinces. 

Seventhly, evaluation of treatment by personnel will be discussed. 
As it can be observed in Table 10.2.5, the highest percentages of 
guests that are either very satisfied or satisfied with treatment by 
the personnel are in Malatya with 92 percent and Adıyaman with 
83 percent. These percentages are the lowest in Gaziantep with 44 
percent and Adana with 46 percent. Similar rates vary between 56 
and 80 percent in other provinces. On the other hand, the percentages 
of guests who are very dissatisfied or dissatisfied with social facilities 
are the highest in Osmaniye with 21 percent and Adana with 19 
percent. The lowest percentages for this area are in Adıyaman with 
0 percent, Kilis with around 3 percent, Malatya with 4 percent, and 
Kahramanmaraş with around 5 percent. Likewise, the figures in other 
provinces vary between 6 and 18 percent.

Eighthly, the evaluation of addressing requests will be discussed. 
As it can be observed in Table 10.2.5 the highest rates of guests that 
are very satisfied or satisfied with officials’ addressing their requests 
are in Malatya with 80 percent, Hatay with 78 percent and Kilis with 
75 percent. These percentages are the lowest in Gaziantep (25%) and 
Adana (26%). Similar rates vary between 46 and 57 percent in other 
provinces. On the other hand, the percentages of our guests who are 
very dissatisfied or dissatisfied with social facilities are the highest 
in Adana (43%) and Kahramanmaraş (41%). On the other hand, these 
are the lowest in Malatya (8%), Hatay and Kilis with around 10 
percent. Likewise, such percentages vary between approximately 23 
and 38 percent in other provinces.
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Table 10.2.6 What are the views of our Syrian guests on food services provided in the camps? Distribution according to province, total, inside the camps

1. FOOD IS TASTY

2. VARIETY OF THE FOOD IS ADEQUATE

3. THE FOOD SUITS ALL AGE GROUPS

Provinces Strongly Agree or Agree Unsure Disagree or Strongly 
Disagree Total Percentage Total Number

Adana      36.8% 36.8% 26.3% 100.0% 19
Adıyaman 24.5% 20.4% 55.1% 100.0% 49
Gaziantep 59.4% 37.5% 3.1% 100.0% 32
Hatay 63.8% 14.6% 21.5% 100.0% 130
Kahramanmaraş 43.6% 54.3% 2.1% 100.0% 94
Kilis 76.0% 12.0% 12.0% 100.0% 25
Malatya 50.0% 50.0% 0.0% 100.0% 4
Osmaniye 24.8% 25.9% 49.4% 100.0% 464
Şanlıurfa 68.8% 21.8% 9.4% 100.0% 513

Provinces Strongly Agree or Agree Unsure Disagree or Strongly 
Disagree Total Percentage Total Number

Adana      38.9% 44.4% 16.7% 100.0% 18
Adıyaman 23.9% 13.0% 63.0% 100.0% 46
Gaziantep 0.0% 0.0% 100.0% 100.0% 3
Hatay 59.4% 34.4% 6.3% 100.0% 32
Kahramanmaraş 54.6% 20.0% 25.4% 100.0% 130
Kilis 41.5% 55.3% 3.2% 100.0% 94
Malatya 72.0% 8.0% 20.0% 100.0% 25
Osmaniye 75.0% 25.0% 0.0% 100.0% 4
Şanlıurfa 32.8% 20.5% 46.7% 100.0% 463

Provinces Strongly Agree or Agree Unsure Disagree or Strongly 
Disagree Total Percentage Total Number

Adana      55.6% 27.8% 16.7% 100.0% 18
Adıyaman 15.2% 23.9% 60.9% 100.0% 46
Gaziantep 0.0% 0.0% 100.0% 100.0% 3
Hatay 64.5% 32.3% 3.2% 100.0% 31
Kahramanmaraş 57.7% 13.8% 28.5% 100.0% 130
Kilis 41.5% 55.3% 3.2% 100.0% 94
Malatya 52.0% 16.0% 32.0% 100.0% 25
Osmaniye 75.0% 0.0% 25.0% 100.0% 4
Şanlıurfa 31.5% 16.8% 51.6% 100.0% 463

10. LIFE OF THE SYRIANS INSIDE THE CAMPS
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Table 10.2.6 What are the views of our Syrian guests on food services provided in the camps? Distribution according to province, total, inside the camps

4. THE FOOD IS HEALTHY

5. THE FOOD IS NUTRITIOUS

6. THE NUMBER OF MEALS IS ADEQUATE

Provinces Strongly Agree or Agree Unsure Disagree or Strongly 
Disagree Total Percentage Total Number

Adana      44.4% 44.4% 11.1% 100.0% 18
Adıyaman 52.2% 19.6% 28.3% 100.0% 46
Gaziantep 33.3% 66.7% 0.0% 100.0% 3
Hatay 67.7% 29.0% 3.2% 100.0% 31
Kahramanmaraş 62.0% 14.7% 23.3% 100.0% 129
Kilis 42.6% 55.3% 2.1% 100.0% 94
Malatya 79.2% 12.5% 8.3% 100.0% 24
Osmaniye 75.0% 25.0% 0.0% 100.0% 4
Şanlıurfa 36.7% 22.7% 40.6% 100.0% 463

Provinces Strongly Agree or Agree Unsure Disagree or Strongly 
Disagree Total Percentage Total Number

Adana      44.4% 38.9% 16.7% 100.0% 18
Adıyaman 28.3% 10.9% 60.9% 100.0% 46
Gaziantep 0.0% 66.7% 33.3% 100.0% 3
Hatay 56.3% 40.6% 3.1% 100.0% 32
Kahramanmaraş 59.4% 16.4% 24.2% 100.0% 128
Kilis 39.4% 57.4% 3.2% 100.0% 94
Malatya 84.0% 4.0% 12.0% 100.0% 25
Osmaniye 100.0% 0.0% 0.0% 100.0% 4
Şanlıurfa 36.2% 22.7% 41.0% 100.0% 458

Provinces Strongly Agree or Agree Unsure Disagree or Strongly 
Disagree Total Percentage Total Number

Adana      55.6% 27.8% 16.7% 100.0% 18
Adıyaman 80.4% 15.2% 4.3% 100.0% 46
Gaziantep 33.3% 33.3% 33.3% 100.0% 3
Hatay 30.0% 66.7% 3.3% 100.0% 30
Kahramanmaraş 77.2% 10.2% 12.6% 100.0% 127
Kilis 40.4% 56.4% 3.2% 100.0% 94
Malatya 91.7% 0.0% 8.3% 100.0% 24
Osmaniye 75.0% 25.0% 0.0% 100.0% 4
Şanlıurfa 51.7% 18.6% 29.7% 100.0% 458
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Table 10.2.6 What are the views of our Syrian guests on food services provided in the camps? Distribution according to province, total, inside the camps

7. THE DINING HALLS ARE ADEQUATELY CLEAN

Provinces Strongly Agree or Agree Unsure Disagree or Strongly 
Disagree Total Percentage Total Number

Adana      47.1% 23.5% 29.4% 100.0% 17

Adıyaman 76.9% 15.4% 7.7% 100.0% 13

Gaziantep 0.0% 66.7% 33.3% 100.0% 3

Hatay 18.2% 81.8% 0.0% 100.0% 11

Kahramanmaraş 58.1% 18.8% 23.1% 100.0% 117

Kilis 43.6% 54.3% 2.1% 100.0% 94

Malatya 88.2% 0.0% 11.8% 100.0% 17

Osmaniye 25.0% 75.0% 0.0% 100.0% 4

Şanlıurfa 49.4% 21.8% 28.8% 100.0% 417

The distribution of the evaluation of our Syrian guests concerning 
the food services provided in the camps has been discussed according 
to the province. This distribution can be observed in Table 10.2.6.

Whether or not the food was tasty is discussed first. As it can be 
observed in the table, the highest rate of guests strongly agreeing 
or agreeing with the statement that “the food is tasty” is in Malatya 
with 72 percent, while the lowest rates are in Adıyaman and 
Şanlıurfa with around 25 percent. The percentage of our guests 
strongly agreeing or agreeing with the statement that the food was 
tasty varied between 37 and 64 percent in the other provinces. On 
the other hand, Adıyaman (around 55 %) and Şanlıurfa (around 49 %) 
are the provinces with the highest rate of guests stating that they 
disagree or strongly disagree with the statement that the food is 
tasty. It can be observed that such rates are very low in Osmaniye (0 
%), Kilis (around 2 %), and Hatay (around 3 %). Likewise, such rates 
vary between 12 and 26 percent in the other provinces. 

Secondly, whether or not food variety is adequate will be discussed. 
As it can be observed in Table 10.2.6, Osmaniye is the province 
with the highest rate of guests strongly agreeing or agreeing with 
the statement of “the food variety is adequate” with 75 percent. 
Malatya is the next province on the list with 72 percent. This figure 
is the lowest in Gaziantep with 0 percent and around 24 percent 

in Adıyaman. The percentage of our guests strongly agreeing or 
agreeing with the adequacy of the variety of food varies between 35 
and 59 percent in other provinces. On the other hand, Gaziantep (100 
%), Adıyaman (63 %), and Şanlıurfa (47 %) have the highest figures 
concerning our guests that strongly disagree or disagree with the 
statement that food variety is adequate. It can be observed that 
Osmaniye (0 %), Kilis (around 3 %), and Hatay (around 6 %) have 
the lowest figures in such respects. Figures in other provinces vary 
between 17 and 25 percent. 

Thirdly, the issue of whether or not the food is suitable for all 
age groups will be discussed. As it can be observed in Table 10.2.6, 
Osmaniye has the highest rate with 75 percent of our guests strongly 
agreeing or agreeing with the statement of “the food is suitable for all 
age groups”. Hatay is next with 65 percent. Gaziantep with 0 percent 
and Adıyaman with around 15 percent have the lowest figures in 
such respects. The figure for those strongly agreeing or agreeing with 
the statement of “the food is suitable for all age groups” in other 
provinces varies between 32 and 56 percent. On the other hand, 
Gaziantep (100%), Adıyaman (around 61%), and Şanlıurfa (around 
52%) are the provinces with highest proportion strongly disagreeing 
or disagreeing with the statement on the adequacy of the variety of 
food. Percentages in other provinces vary between 17 and 29 percent.

10. LIFE OF THE SYRIANS INSIDE THE CAMPS
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Fourthly, the issue of whether or not the food is healthy is discussed. 
As it can be observed in Table 10.2.6, Malatya has the highest rate 
of guests strongly agreeing or agreeing with the statement that 
the “food is healthy” with nearly 79 percent. Osmaniye is next with 
75 percent. The lowest rates are in Gaziantep and Osmaniye with 0 
percent and Kilis with 2 percent, Hatay with around 3 percent and 
Malatya with around 8 percent. The percentage of those strongly 
disagreeing or disagreeing with the statement that the food is 
healthy varies between 11 and 28 percent in the other provinces. 

Fifthly, whether or not the food is nutritious is discussed. As it can 
be observed in Table 10.2.6, the percentage of our guests strongly 
agreeing or agreeing with the statement that “the food is nutritious” 
is the highest in Osmaniye (100%); and Malatya has the second 
highest rate with 84 percent. On the other hand, the lowest rates are 
in Gaziantep (0%), Adıyaman (around 28%), and Şanlıurfa (around 
36%). Between 39 and 59 percent of our guests in other provinces 
either strongly agreed or agreed with the statement that the food 
was nutritious. On the other hand, the highest rates of our guests 
strongly disagreeing or disagreeing with the statement that “the 
food is nutritious” are in Adıyaman (around 61%) and Şanlıurfa 
(around 41%). These rates are the lowest in Osmaniye (0%), Kilis 
(around 3%), Hatay (3%), and Malatya (12%). The rates of our 
guests strongly disagreeing or disagreeing with the statement that 
“the food is nutritious” vary between 17 and 33 percent in the other 
provinces.

Sixthly, whether or not the number of meals is adequate is 
discussed. As it can be observed in Table 10.2.6, the percentage of 
our guests strongly agreeing or agreeing with the statement that 
“the number of meals is adequate” is the highest in Malatya (around 
92%). Kahramanmaraş has the second highest rate with 77 percent. 
Such rates are the lowest in Hatay (30%) and Gaziantep (around 
33%). Moreover, the rates of our guests that either strongly agreed 
or agreed with the statement that the meals are adequate vary 
between 40 and 75 percent in the other provinces. On the other hand, 
the highest rates of our guests strongly disagreeing or disagreeing 
with the statement that the number of meals was adequate were in 
Gaziantep (around 33%) and Şanlıurfa (around 30%). Such rates were 
the lowest in Osmaniye (0%), Kilis (around 3%), Hatay (around 3%), 
and Adıyaman (around 4%). Likewise, between 13 and 17 percent of 
our guests strongly disagree or disagree with the statement that the 
number of meals was adequate.

Seventhly, the adequacy of dining halls will be discussed. The 
percentage of our guests strongly agreeing or agreeing with the 
statement that “the dining halls are adequately clean” is the 
highest in Malatya (around 88%). Adıyaman has the second highest 
rate with around 77 percent. Such rates are the lowest in Gaziantep 
(0%) and Hatay (around 18%). It can be observed that the highest 
rates of our guests strongly disagreeing or disagreeing with 
the statement that “the dining halls are clean” are in Gaziantep 
(33%), Adana (around 29%), Kilis (2%), and Adıyaman (around 8%). 
Likewise, the rates of our guests that strongly disagree or disagree 
with the statement that the dining halls are clean vary between 12 
and 23 percent in the other provinces.

Kahramanmaraş Merkez Tent City
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Table 10.3.1 Are Syrian children aged between six and eleven attending school? Inside and outside the camps

10.3 ATTENDANCE IN SCHOOLS AND TRAINING COURSES

School Attendance Inside the Camps Outside the Camps Total

Number of Children Attending School 1,104 150 1,254

Percentage of Children Attending School 82.7% 13.8% 51.8%

Total Number of Children Aged 6-11 1,335 1,087 2,422

Type of School Attended Inside the Camps Outside the Camps Total

Turkish School (Formal) 16.7% 31.3% 18.1%

Turkish School (As a guest student) 28.8% 25.0% 28.4%

Centers Established by the Municipalities, NGOs or Syrian Nationals 37.5% 32.8% 37.1%

Other 17.0% 10.9% 16.4%

TOTAL PERCENTAGE 100.0% 100.0% 100.0%

TOTAL NUMBER 605 64 669

Table 10.3.1 provides information on the school attendance of 
Syrian children aged 6-11, and the type of school they attend. As 
it can be clearly observed in this table, only a small proportion of 
children living outside the camps are able to attend school. More 
specifically, 83 percent of children aged 6-11 living inside the camps 
and 14 percent of children aged 6-11 living outside the camps attend 
school. In this regard, 38 percent of children attending school inside 
the camps attend a school established by the municipalities, NGOs or 
Syrian nationals. This figure is 33 percent for children living outside 
the camps. Therefore, children living inside and outside the camps 
and attending centers established by the municipalities, NGOs or 
Syrian nationals constitute the largest group. It should be noted 
that 31 percent of Syrian children living outside the camps attend 
Turkish schools, which is a considerably high rate. This is 17 percent 
for children living inside the camps. Moreover, 29 percent of children 
living inside the camps attend a Turkish school as a guest student. 
This is 25 percent for children living outside the camps.

10. LIFE OF THE SYRIANS INSIDE THE CAMPS

Hatay Altınözü 1 Tent City
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EVALUATION ON PROVINCE BASIS

ADANA

Nearly half of Syrians (41%) coming to Adana and receiving 
education here attend centers established by the Municipalities, 
NGOs, and Syrian nationals. 21% of them attend Turkish schools in a 
formal manner.

ADIYAMAN

Around two-thirds of Syrians attending school in Adıyaman (68%) 
attend Turkish schools as guest students. 14% of them attend 
Turkish schools in a formal manner.

GAZİANTEP

A large proportion of our Syrian guests in Gaziantep (63%) are 
attending centers established by the Municipalities, NGOs, and 
Syrian nationals; 10 percent are attending Turkish schools as formal 
students; and 6 percent are attending Turkish schools as guest 
students.

HATAY

34 percent of Syrians in Hatay are attending centers established 
by the Municipalities, NGOs, and Syrian nationals; 34 percent are 
attending Turkish schools as guest students; and 19 percent are 
attending Turkish schools as formal students.

KAHRAMANMARAŞ

42 percent of our Syrian guests attending school in Kahramanmaraş 
are attending Turkish schools as formal students; 25 percent are 
attending Turkish schools as guest students; and 24 percent are 
attending centers established by the Municipalities, NGOs, and 
Syrian nationals.

KİLİS

Nearly four-thirds of Syrians attending school in Kilis (60%) are 
attending Turkish schools as formal students. 10 percent are 
attending Turkish schools as guests, and 9 percent are attending 
centers established by the Municipalities, NGOs, and Syrian nationals. 

MARDİN

Around half of Syrians attending school in Mardin (53%) are 
attending centers established by the Municipalities, NGOs, and 
Syrian nationals, 44 percent are attending Turkish schools as guest 
students, and 4 percent are receiving education at Turkish schools as 
formal students.

 

OSMANİYE 

A large proportion of our guests in Osmaniye attending schools 
(73%) are attending centers established by the Municipalities; and 20 
percent are attending Turkish schools as guest students.

ŞANLIURFA

Nearly half of our guests attending school in Şanlıurfa (48%) are 
attending Turkish schools as guest students; 28 percent are attending 
centers established by the Municipalities, NGOs, and Syrian nationals; 
and 9 percent are attending Turkish schools as formal students.



128

Course Type
Inside the Camps

Male Female Total

Hairdressing 3.4% 6.8% 3.9%

Turkish Literacy 26.6% 27.3% 26.7%

The Quran 38.9% 27.3% 37.1%

Computer 3.6% 1.1% 3.2%

Tailoring 8.9% 18.2% 10.4%

Handcrafts 4.0% 5.7% 4.3%

Other 14.5% 13.6% 14.3%

TOTAL PERCENTAGE 100.0% 100.0% 100.0%

TOTAL NUMBER 470 88 558

10. LIFE OF THE SYRIANS INSIDE THE CAMPS

Table 10.3.2 What are the training courses attended by our Syrian 
                        guests? Gender based distribution, inside the camps

Table 10.3.2 provides details on the rates of Syrian females and 
males attending various educational courses. It can be observed 
that the most popular course is the “Quran Course”. Around 40 
percent of our male guests and 27 percent of our female guests 
have attended the Quran Course. 

The second most popular course is the “Turkish Literacy” course. 
Around 27 percent of our male and female guests have attended the 
“Turkish Literacy Course”. Moreover, 9 percent of our male guests 
and around 18 percent of our female guests have attended a course 
related to tailoring. The number of females attending hairdressing 
and handcrafts courses is higher than males to a certain extent. The 
other training courses have drawn the attention of around 14-15 
percent of males and females.
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Figure 10.3.1 School attendance of our guests in the camps (0 age and  
                          older), gender based distribution, inside the camps

Male

Female



129

80%

60%

40%

20%

0%
Not Attending 

School
Preschool 
(Nursery)

Primary School Middle School High School Language 
Training

Vocational 
Training

Total (Male-Female)

School Attendance 
Status

Male Female Total

Number Percentage Number Percentage Number Percentage
Not Attending 
School 3,009 76.2% 2,826 75.6% 5,835 75.9%

Preschool (Nursery) 98 2.5% 80 2.1% 178 2.3%

Primary School 466 11.8% 450 12.0% 916 11.9%

Middle School 192 4.9% 161 4.3% 353 4.6%

High School 72 1.8% 96 2.6% 168 2.2%

Language 
Training 84 2.1% 58 1.6% 142 1.8%

Vocational 
Training 28 0.7% 67 1.8% 95 1.2%

TOTAL 3,949 100.0% 3,738 100.0% 7,687 100.0%

Figure 10.3.1 indicates the status of all our guests in the camps 
attending school or another type of training. This figure covers our 
guests aged over 0. In this respect, around 76 percent of males and 
females living inside the camps and aged over 0 are not attending 
a school. 3 percent of males and 2 percent of females in this age 
group are attending a nursery. 12 percent of males and females are 
attending primary school. Around 5 percent of males and 4 percent 
of females are attending middle school. Around 2 percent of males 
and 3 percent of females are attending high school. Furthermore, 
2.1 percent of males and 1.6 percent of females in this age group 
are receiving language training, and 0.7 percent of males and 1.8 
percent of females are receiving vocational training. 

Gaziantep Nizip 1 Tent City
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10. LIFE OF THE SYRIANS INSIDE THE CAMPS

Table 10.3.3 Curriculum implemented at the schools attended by Syrian 
                        children aged six to eleven, inside and outside the camps 

Table 10.3.4 Do our Syrian guests consider the training courses to be            
                        adequate? Gender based distribution, inside the camps

Curriculum 
Implemented at These 

Schools

Inside the Camps Outside the Camps Total

Number Percentage Number Percentage Number Percentage

Turkish Curriculum 18 3.0% 13 19.4% 31 4.6%

Curriculum in Order 
to Make up for 
Interrupted Education

284 46.9% 20 29.9% 304 45.2%

Both the Turkish 
Curriculum and the 
Curriculum in Order 
to Make up for 
Interrupted Education

258 42.6% 15 22.4% 273 40.6%

Other 45 7.4% 19 28.4% 64 9.5%

TOTAL 605 100.0% 67 100.0% 672 100.0%

Do Course Attendees 
Consider These 
Courses to Be 

Beneficial?

Inside the Camps
Male Female Total

Number Perc. Number Perc. Number Perc.

Very Beneficial 183 40.7% 19 23.2% 202 38.0%

Beneficial 207 46.0% 51 62.2% 258 48.5%

Normal 51 11.3% 9 11.0% 60 11.3%

Not Beneficial 9 2.0% 2 2.4% 11 2.1%

Useless 0 0.0% 1 1.2% 1 0.2%

TOTAL 450 100.0% 82 100.0% 532 100.0%

Table 10.3.3 deals with the question of ‘What type of curriculum is 
implemented in schools attended by children aged 6-11?’ As it can be 
observed in the table, 3 percent of children living inside the camps and 
19 percent of children living outside the camps are studying within 
the scope of the Turkish curriculum. Furthermore, children studying 
within the scope of a special curriculum in order to make up for their 
interrupted education is around 47 percent in the camps, and around 
30 percent outside the camps. 

The third groups the group studying within the scope of both the 
Turkish curriculum and a special curriculum prepared in order to make 
up for their interrupted education. This group is 43 among those living 
inside the camps and 22 percent among those living outside the 
camps. 7 percent of children living inside the camps and 28 percent 
of those living outside are studying within the scope of the curricula 
classified as “Other.” Around a third of students living outside 
the camps are also studying within the framework of the curricula 
classified as “Other”.

Table 10.3.4 focuses on whether or not our Syrian guests consider 
training courses to be beneficial. As it can be observed in this table, 
41 percent of our male guests living inside the camps consider the 
courses to be very beneficial. This figure is 23 percent for females 
and around half that of males. Furthermore, 46 percent of males and 
62 percent of consider these courses to be beneficial. 2 percent of 
males and around 4 percent of females consider these courses to be 
not beneficial or useless; and these are relatively low percentages. 
In conclusion, the percentage of males and females considering 
these courses to be very beneficial or beneficial are extremely high. 
This rate is around 87 percent for males and around 85 percent for 
females. The very high rate of our guests considering the courses to 
be beneficial and the very low rate of those considering them to be 
not beneficial leads to the conclusion that the courses have been well 
organized. Maintaining such efforts would be relevant.
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Table 10.3.5 Do our Syrian guests consider the courses they attend to be adequate? Province based distribution, inside the camps

Provinces Very Beneficial Beneficial Normal Not Beneficial or 
Useless Total Percentage Total Number

Adana      4.0% 60.0% 36.0% 0.0% 100.0% 50

Adıyaman 39.1% 47.8% 8.7% 4.3% 100.0% 23

Gaziantep 11.8% 75.3% 8.6% 4.3% 100.0% 93

Hatay 42.5% 42.5% 12.5% 2.5% 100.0% 40

Kahramanmaraş 52.4% 35.7% 7.1% 4.8% 100.0% 42

Kilis 27.9% 55.8% 14.0% 2.3% 100.0% 43

Malatya 0.0% 100.0% 0.0% 0.0% 100.0% 1

Osmaniye 20.7% 69.0% 10.3% 0.0% 100.0% 29

Şanlıurfa 58.3% 33.2% 7.1% 1.4% 100.0% 211

This section discusses whether or not our Syrian guests consider 
courses they have attended to be beneficial according to the 
provinces. This distribution can be observed in Table 10.3.5. As it can 
be observed in this Table, the percentages of our guests consider 
the courses they have attended to be beneficial are relatively high 
in the provinces of Adıyaman (around 39%), Hatay (around 43%), 
Kahramanmaraş (around 52%), and Şanlıurfa (around 58%). With 
nearly two-thirds considering the courses to be very beneficial, 
Şanlıurfa is the most successful province in this respect. Furthermore, 
with 4 percent, Adana is the most unsuccessful province in terms of 
our guests considering the courses to be beneficial. 

Malatya was not evaluated in this respect as only one person had 
responded to the question. When our guests considering the courses 
they have attended in the camps to be very beneficial and beneficial 
are evaluated together, the highest percentage is in Şanlıurfa (92%). 
Osmaniye is second with around 90 percent. The rate of our guests 
considering the courses they have attended to be very beneficial or 
beneficial ranges between 84 and 88 percent in the other provinces 
(except for Adana). Thus, these courses can be considered to be very 
successful in the other provinces. The most unsuccessful province is 
Adana with 64 percent. On the other hand, with 36 percent, Adana 
has the highest percentage of our guests considering the courses 

to be normal. These rates vary between around 7 and 14 percent in 
the other provinces. The percentages of our guests considering the 
courses they have attended to be useless or not beneficial are very 
low. They vary between 0 and 5 percent.

In conclusion, all provinces are successful in terms of the satisfaction 
of our Syrian guests concerning the courses they have attended. 
Şanlıurfa and Osmaniye respectively appear to be the provinces with 
the highest rates of Syrian guests considering the courses they have 
attended to be beneficial. 
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11. RELATIONS OF OUR SYRIAN GUESTS WITH LOCALS OF TURKEY
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Figure 11.1 How do our Syrian guests evaluate the opinions of people in Turkey regarding themselves? Gender based distribution, inside and outside the camps

Figure 11.1 provides details on how our Syrian guests evaluate the 
opinions of people in Turkey regarding themselves and its gender 
based distribution. As it can be observed in the figure, there are 
similar percentages among our guests living both inside and outside 
the camps. An overwhelming majority has stated that opinions 
regarding themselves to be positive. 80 percent of males living inside 
and outside the camps stated that they considered the opinions of 
people in Turkey regarding them to be positive. Moreover, around 76 
percent of females living inside the camps and 78 percent of those 
living outside the camps shared the same considerations. 

How Do Our Syrian Guests 
Evaluate the Opinions of 

People in Turkey Regarding 
Them?

Inside the Camps Outside the Camps

Male Female Total Male Female Total

Positive 80.5% 75.7% 79.7% 79.7% 78.3% 79.4%

Neither Positive nor 
Negative 12.6% 17.3% 13.4% 12.9% 13.8% 13.1%

Negative 6.8% 7.0% 6.9% 7.4% 7.9% 7.5%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 1,171 243 1,414 896 254 1,150

On the other hand, 13 percent of males and 17 percent of females 
living inside the camps considered that opinions regarding themselves 
were neither positive nor negative. Such rates are around 13-14 
percent among our male and female guests living outside the camps. 
10 percent of males and females living inside the camps considered 
opinions regarding themselves were negative, and these rates were 
7-8 percent for our guests living outside the camps. 

Inside the Camps Outside the Camps
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Figure 11.2 How do our Syrian guests evaluate attitude of people in Turkey towards them? Gender based distribution, inside and outside the camps

Figure 11.2 provides details on how our Syrian guests evaluate treatment 
by/attitude of people in Turkey and its gender based distribution. The 
percentages in Figure 11.2 are similar to those in Figure 11.1.

As it can be observed in the figure, a large majority of both our guests 
living inside the camps and outside the camps have evaluated treatment 
by/attitude of people in Turkey to be positive. 82 percent of males living 
inside the camps and 80 percent of those living outside have considered 
treatment by/attitude of people in Turkey to be positive. Likewise, 76 
percent of females living inside the camps and 79 percent of females 
living outside the camps have considered treatment by/attitude of 
people in Turkey to be positive.

How Do Our Syrian Guests 
Evaluate Treatment By/

Attitude of People 
in Turkey?

Inside the Camps Outside the Camps

Male Female Total Male Female Total

Positive 81.5% 76.0% 80.6% 80.2% 78.7% 79.8%

Neither Positive nor Negative 11.7% 18.2% 12.8% 12.6% 14.2% 13.0%

Negative 6.8% 5.8% 6.6% 7.2% 7.1% 7.2%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 1,172 242 1,414 897 253 1,150

12 percent of males and 18 percent of females living inside the 
camps consider treatment by/attitude of people in Turkey to be 
neither positive nor negative. Similar rates are around 13-14 percent 
among males and females living outside the camps. The percentage 
of males and females inside and outside the camps concerning 
treatment by/attitude of people in Turkey to be negative is less than 
10 percent at around 7-8 percent. 

In conclusion, a four-fifths majority of our Syrian guests consider 
that opinions of people in Turkey regarding them and treatment by/
attitude of people in Turkey are positive. 

Inside the Camps Outside the Camps
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11. RELATIONS OF OUR SYRIAN GUESTS WITH LOCALS OF TURKEY
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Figure 11.3 Do our Syrian guests know where to apply to in case of ill treatment? Gender based distribution, inside and outside the camps

Figure 11.3 provides details on the question of “Do our Syrian 
guests know where to apply to in case of ill treatment?” As it can 
be observed in this figure, 65 percent of our guests living inside the 
camps do know where to apply in case of ill treatment, and this is 
57 percent for females. This is respectively 41 and 39 percent for 
males and females living outside the camps. Accordingly, around 
three-fifths of our guests living inside the camps and two-fifths of 
our guests living outside the camps know where to apply in case 
they experience ill treatment. Such percentages are higher for 
females compared to males. It is striking that the percentage of our 
guests living outside the camps knowing where to apply in case of 

Do Our Syrian Guests Know 
Where to Apply to in Case of 

Ill Treatment?

Inside the Camps Outside the Camps

Male Female Total Male Female Total

Yes 65.0% 57.2% 63.7% 40.9% 39.3% 40.5%

No 35.0% 42.8% 36.3% 59.1% 60.7% 59.5%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 1,164 243 1,407 890 252 1,142

ill treatment is lower. On the other hand, 35 percent of males and 
43 percent of females living inside the camps do not know where to 
apply in case of ill treatment and these rates are 59 and 61 percent 
for males and females living outside the camps, respectively. 
Given the higher rate of our guests living outside the camps and 
not knowing where to apply in case of ill treatment, it would be 
beneficial to inform our guests concerning this issue. 

Inside the Camps Outside the Camps
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Figure 11.4 Do our Syrian guests experience any problems in reaching authorities when they encounter any troubles? 
                       Gender based distribution, inside and outside the camps

Figure 11.4 deals with the question of “Do our Syrian guests expe-
rience any problems in reaching authorities when they encounter any 
troubles?”

As it can be observed in figure, 42 percent of males and 47 percent 
of females living inside the camps stated that they had problems in 
reaching authorities when they encountered a trouble. This figure is 
7 percent higher among our guests living outside the camps, which 
is 49 percent for males and 54 percent for females living outside the 
camps. Accordingly, slightly less than half of our guests living inside 
the camps and around half of our guests living outside the camps 
experience difficulty in reaching authorities when they encounter 
trouble. The percentage of females experiencing difficulty in reaching 
officials when they encounter a trouble is higher than males both in-

Do Our Syrian Guests 
Experience Any Problems in 
Reaching Authorities When 

They Encounter Any Troubles?

Inside the Camps Outside the Camps

Male Female Total Male Female Total

Yes 42.4% 47.3% 43.2% 48.5% 53.8% 49.6%

No 57.6% 52.7% 56.8% 51.5% 46.2% 50.4%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 1,157 239 1,396 866 236 1,102

side and outside the camps. It is striking that the percentage of our 
guests living outside the camps having problems in reaching autho-
rities when encountering a trouble is higher. On the other hand, 58 
percent of males and 53 percent of females living inside the camps 
state that they do not experience difficulty in reaching authorities 
when they encounter a trouble. This is 52 and 46 percent respectively 
for males and females living outside the camps. As it can be observed, 
the percentage of females not experiencing problems in reaching aut-
horities is lower both inside and outside the camps. Given the higher 
percentage of our guests experiencing problems in reaching authori-
ties especially outside the camps (nearly half), it would be beneficial 
to provide information to our guests concerning this issue or assist 
them in other ways.

 

Inside the Camps Outside the Camps
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11. RELATIONS OF OUR SYRIAN GUESTS WITH LOCALS OF TURKEY

Figure 11.5 Do our Syrian guests feel safe In Turkey? Gender based distribution, inside and outside the camps
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Figure 11.5 focuses on the question of ”Do our Syrian guests feel 
safe in Turkey?” As it can be observed in the figure, the percentage of 
our guests both inside and outside the camps that feel safe in Turkey 
is overwhelmingly high. Around 96 percent of males and 98 percent of 
females living inside the camps feel safe in Turkey. These percentages 
are slightly lower for our guests living outside the camps. 95 percent 
of males and 94 percent of females living outside the camps feel safe 
in Turkey. On the other hand, 4 percent of males and 2.5 percent of 
females living inside the camps do not feel safe in Turkey. These are 
5.3 and 6.3 percent for males and females living outside the camps. 

Do Our Syrian Guests Feel 
Safe in Turkey?

Inside the Camps Outside the Camps

Male Female Total Male Female Total

Yes 96.0% 97.5% 96.3% 94.7% 93.7% 94.5%

No 4.0% 2.5% 3.7% 5.3% 6.3% 5.5%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 1,163 241 1,404 890 252 1,142

As it can be observed, the percentage of our guests that do not feel 
safe in Turkey is comparatively higher outside the camps.

Kahramanmaraş Merkez Tent City

Inside the Camps Outside the Camps
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12.1 FUTURE PLANS WHILE THEY ARE IN TURKEY

This section discusses the plans of our Syrian guests concerning 
the future. These plans are analyzed in two sections. The first section 
focuses on the future plans of our guests while they are in Turkey; 
and the second section covers their plans once they return to Syria. 

Our guests living inside the camps and outside the camps are dealt 
with in both sections.

Table 12.1.1 Are our Syrian guests looking for work in Turkey and do they wish to learn Turkish? Gender based distribution, inside and outside the camps

Whether or Not They Are 
Looking for Work in Turkey

Inside the Camps Outside the Camps

Male Female Total Male Female Total

Yes 49.3% 64.3% 51.9% 77.1% 76.6% 77.0%

No 50.7% 35.7% 48.1% 22.9% 23.4% 23.0%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 1,176 244 1,420 890 252 1,142

Whether or Not They Wish to 
Learn Turkish

Inside the Camps Outside the Camps

Male Female Total Male Female Total

Yes 86.6% 87.3% 86.8% 85.5% 86.0% 85.6%

No 13.4% 12.7% 13.2% 14.5% 14.0% 14.4%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 1,130 237 1,367 875 250 1,125

First of all, this section primarily deals with whether or not our Syrian 
guests wish to join the job market in Turkey. In other words, did our 
Syrian guests look for a job in Turkey? The answer to this question is 
provided in Table 12.1.1. It should be noted that a significantly high 
percentage of our guests living outside the camps stated that they 
have looked for a job. Around 49 percent of males and 64 percent of 
females living inside the camps have stated that they have looked 
for a job. These percentages are high despite the fact that income 
generating employment opportunities are limited inside the camps 
compared to outside the camps. It should also be noted that the 
percentage of females living inside the camps that have searched for 
a job is considerably higher than that of males. It can be observed 
that a higher proportion of our guests living outside the camps have 
searched for a job. In total, 77 percent of males and females living 
outside the camps have searched for a job. 

Table 12.1.1 provides information on whether or not our Syrian 
guests wish to learn Turkish. An overwhelmingly high percentage of 
males and females living inside and outside the camps wish to learn 
Turkish. Accordingly, 87 percent of males and females living inside 
the camps, and 86 percent of our guests living outside the camps 
wish to learn Turkish.

12. PLANS OF OUR SYRIAN GUESTS IN TURKEY CONCERNING 
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Level of Education Searching for a 
Job in Turkey

Not Searching 
for a Job in 

Turkey
Total

Illiterate
Number 164 58 222

% 73.9% 26.1% 100.0%

Literate
Number 94 24 118

% 79.7% 20.3% 100.0%

Primary School
Number 230 69 299

% 76.9% 23.1% 100.0%

Middle School
Number 173 50 223

% 77.6% 22.4% 100.0%

High School
Number 78 27 105

% 74.3% 25.7% 100.0%

University and Higher
Number 135 33 168

% 80.4% 19.6% 100.0%

TOTAL
Number 874 261 1,135

% 77.0% 23.0% 100.0%

Table 12.1.2 Distribution of our Syrian guests searching for jobs in Turkey based on the level of education, outside the camps

Table 12.1.2 provides data on the distribution of our Syrian guests 
searching for jobs in Turkey based on their level of education. In 
general, it can be observed that the percentage of searching for a job 
increases as the level of education increases. For instance, while 74 
percent of illiterate individuals searched for a job in Turkey, this rate 
was 80 percent for individuals who are graduates of a university or 
higher level of education. 

Moreover, 80 percent of literate individuals living outside the camps 
have searched for a job in Turkey. These rates are 77 percent for 
primary school graduates, 78 percent for middle school graduates, 
and 74 percent for high school graduates.

On the other hand, 26 percent of literate individuals, 20 percent 
of literate individuals, 23 percent of primary school graduates, 22 
percent of middle school graduates, and 26 percent of high school 
graduates, and 20 percent of graduates of universities or higher 
educational institutes have stated that they did not search for a job.

Malatya Beydağı Container Camp
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Figure 12.1.1 Do our Syrian guests intend to attend a course for acquiring a profession? Gender based distribution, inside the camps

Male Female

Intention to Attend a Course to Acquire a 
Profession

Inside the Camps

Number Percentage Total

Yes 45.1% 55.5% 46.9%

No 54.9% 44.5% 53.1%

TOTAL PERCENTAGE 100.0% 100.0% 100.0%

TOTAL 1,125 238 1,363

Whether or not our guests living inside the camps intend to attend 
a course to acquire a profession is discussed here onwards. This is 
analyzed in Figure 12.1.1 for males and females. According to this 
figure, 45 percent of male and 56 percent of female guests living 
inside the camps wish to attend a vocational training course. It 
should be noted here that the percentage of females is 10 percent 
more than males. According to a question not indicated in the 
report herein, a majority of our Syrian guests, especially females, 
have stated that they do not have a profession. Given this fact, it 
is considered that the percentage of males and females wishing to 
attend a course to acquire a profession is considerably low. 

Mardin Midyat Tent City
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Figure 12.1.2 Can our Syrian guests work if they are paid a wage? 
                          Gender based distribution inside the camps

Male Female

Can Our Syrian Guests 
Work If They Are Paid a 

Wage?

Inside the Camps
Male Female Total

Number Percentage Number Percentage Number Percentage
Yes 799 69.1% 148 61.2% 947 67.7%
No 357 30.9% 94 38.8% 451 32.3%
TOTAL 1,156 100.0% 242 100.0% 1,398 100.0%

What Type of Work 
Can They Engage in?

Male Female Total
Number Percentage Number Percentage Number Percentage

Any Type of Work 159 39.0% 23 29.5% 182 37.4%
Trade 119 29.2% 21 26.9% 140 28.8%
Tailoring 32 7.8% 19 24.4% 51 10.5%
Driving 37 9.1% 5 6.4% 42 8.6%
Farming 28 6.9% 9 11.5% 37 7.6%
Operating a Shop 33 8.1% 1 1.3% 34 7.0%
TOTAL 408 100.0% 78 100.0% 486 100.0%

Our Syrian guests were asked whether or not they were able to 
work if they were paid a wage. This question was only asked to our 
Syrian guests living inside the camps. Our guests stating that they 
were able to work constitute the majority. However, those stating 
that they are unable to work are also at a high percentage, especially 
among females. Around 69 percent of males and 61 percent of 
females stated that they were able to work in exchange for a wage. 
On the other hand, 31 percent of males and 39 percent of females 
(around two-fifths) stated that they were not able to work. Therefore, 
the percentage of our guests stating that they are unable to work 
appears to be relatively high. This indicates that there is a need to 
emphasize the courses for acquiring a profession in order to enable 
and encourage our Syrian guests to work. 

The subsection of Figure 12.1.2 deals with the question on the type 
of work our guests can engage in. As it can be observed in this table, 
the largest group is those stating that they can engage in “Any type 
of work.” 39 percent of males and 30 percent of females stated that 
they could engage in “Any type of work.” Another important group is 
the group stating that they could engage in trade. Around 29 percent 
of males and 27 percent of females stated that they could engage in 
trade. 

Moreover, around 8 percent of males and 24 percent of females 
(around a quarter) stated that they could engage in tailoring. 
Furthermore, around 9 percent of males and 6 percent of females 
stated that they could engage in driving. Furthermore, 7 percent of 
males and 12 percent of females stated that they could engage in 
farming. Finally, around 8 percent of males and 1 percent of females 
stated that they could engage in operating a shop.

In conclusion, a significant group inside the camps stated that they 
could engage in “any type of work”. Around one-third of them stated 
that they could engage in trade. A quarter of females (a lower rate 
than males) stated that they could engage in tailoring. Furthermore, 
one-tenths of males stated that they could engage in driving, and 
slightly more than one-tenth of females stated that they could 
engage in farming. Such data suggests that a large majority of our 
Syrian guests lack specific vocational skills. The percentage of our 
guests stating that they could work in the fields of driving, tailoring, 
and farming, which require vocational skills, is relatively low and it 
does not even constitute a third of males in total. Thus, it is of great 
importance to launch courses enabling our Syrian guests to acquire 
skills. 
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Figure 12.1.3 Plans of our Syrian guests to move somewhere else in the near future, gender based distribution, inside and outside the camps

Places They Intend to Move to
Inside the Camps Outside the Camps

Male Female Total Male Female Total

Another camp in the same province 7.3% 17.9% 8.4% 11.6% 15.2% 12.6%

A camp in another province 23.8% 25.6% 23.9% 5.0% 0.0% 3.6%

Another province in Turkey 0.0% 0.0% 0.0% 22.3% 39.1% 26.9%

Another country 9.4% 5.1% 8.9% 11.6% 8.7% 10.8%

Return to Syria 20.2% 12.8% 19.5% 24.0% 15.2% 21.6%

Uncertain 21.7% 28.2% 22.4% 25.6% 21.7% 24.6%

Somewhere outside the camp in Turkey 17.6% 10.3% 16.8% 0.0% 0.0% 0.0%

Are They Planning to 
Move Somewhere Else 

In The Near Future?

Inside the Camps Outside the Camps

Male Female Total Male Female Total

Yes 28.9% 14.4% 26.3 12.7% 17.8% 13.8%

No 71.1% 85.6% 73.7 87.3% 82.2% 86.2%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

TOTAL NUMBER 1,040 229 1,269 819 225 1,044

12. PLANS OF OUR SYRIAN GUESTS IN TURKEY CONCERNING 
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Figure 12.1.3 deals with whether or not our Syrian guests plan to move 
somewhere else in the near future. 29 percent of males (around a third) 
and 14 percent of females living inside the camps have stated that 
they planned to move somewhere else in the near future. Moreover, 
around 13 percent of males and 18 percent of females living outside 
the camps have stated that they planned to move somewhere else 
in the near future. On the other hand, around 71 percent of males and 
around 86 percent of females living inside the camps have stated that 
they do not plan to move somewhere else in the near future; while 87 
percent of males and 82 percent of females living outside the camps 
have also stated that they do not plan to move somewhere else in the 
near future. Therefore, it can be observed that a large proportion of our 
guests living both inside and outside the camps do not plan to move 
somewhere else in the near future. However, the percentage of males 
living inside the camps planning to move somewhere else in the near 
future is also high (around one-third). 

The subsection of Figure 12.1.3 focuses on where our Syrian guests 
(those with the intention of moving) plan to move. It can be observed 
that among our guests living inside the camps, the largest group is 
constituted by those planning to move to a camp in another province. 
With 24 percent, this group constitutes around a quarter of them. On 
the other hand, 5 percent of males and 0 percent of females living 
outside the camps plan to move to a camp in another province.

The second largest group stated that they would return to Syria. 20 
percent of males and 13 percent of females living inside the camps 
are in this group. Similarly, around a quarter (24 %) of males and 
around 15 percent of females living outside the camps stated that 
they would return to Syria.

There are no guests living inside the camps planning to move to 
another province in Turkey. On the other hand, the percentage of our 
guests living outside the camps planning to move to another province 
in Turkey is relatively high. Around 22 percent of males and 39 percent 
of females living outside the camps plan to move to another province 
in Turkey. Thus, it is striking that a high percentage of our guests 
living outside the camps wish to move to another province. This can 
be due to their consideration that there might be better living and 
working conditions in the other provinces. 

Furthermore, around 9 percent of males and 5 percent of females 
living inside the camps plan to move to another country. These 
percentages are respectively 12 and 9 percent among our guests 
living outside the camps. It can be considered that the percentage of 
our guests planning to go to another country is relatively high. In this 
regard, around 7 percent of males and 18 percent of females living 
inside the camps plan to move to another camp. 

On the other hand, 12 percent of males and 15 percent of females 
living outside the camps plan to move to another camp. Such 
percentages among our guests living outside the camps can be 
interpreted as their intention to move to a camp in the same province, 
and it is relatively high. 

As it can be observed in this table, a relatively high percentage of 
our guests living inside the camps plan to move outside the camps. 
It is around 18 percent among males. The percentage of females 
wishing to move outside the camps is lower. 

Accordingly, around one-tenth of females (10%) wish to move 
outside the camps. Furthermore, around 22 percent of our guests 
living inside the camps and around 25 percent of our guests living 
outside the camps have plans to move in the near future; but the 
location is uncertain. 
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12.2 PLANS TO RETURN TO SYRIA
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Figure 12.2.1 When do our Syrian guests plan to return to Syria? Gender based distribution, inside and outside the camps

Male

When They Plan to Return
Inside the Camps Outside the Camps

Number Percentage Number Percentage

I Never Plan to Return 58 5.0% 64 7.1%

Once the Unrest in Syria Is over 655 55.9% 575 64.0%

Once the Unrest in My Hometown Is over 104 8.9% 91 10.1%

Once the Government in Syria Changes 282 24.1% 135 15.0%

I Plan to Return as Soon as Possible 48 4.1% 19 2.1%

Other 24 2.0% 14 1.6%

TOTAL 1,171 100.0% 898 100.0%

12. PLANS OF OUR SYRIAN GUESTS IN TURKEY CONCERNING 
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Inside the Camps Outside the Camps



145

70%

60%

50%

40%

30%

20%

10%

0%
I Never Plan to Return Once the Unrest in Syria Is over Once the Unrest in My Hometown 

Is over
Once the Government in Syria Changes I Plan to Return as Soon as Possible Other

Female

When They Plan to Return
Inside the Camps Outside the Camps

Number Percentage Number Percentage

I Never Plan to Return 7 2.9% 24 9.6%

Once the Unrest in Syria Is over 136 55.7% 153 61.2%

Once the Unrest in My Hometown Is over 20 8.2% 26 10.4%

Once the Government in Syria Changes 76 31.1% 38 15.2%

I Plan to Return as Soon as Possible 3 1.2% 5 2.0%

Other 2 0.8% 4 1.6%

TOTAL 244 100.0% 250 100.0%

Inside the Camps Outside the Camps
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12.2 PLANS TO RETURN TO SYRIA
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Total (Male-Female)

When They Plan to Return
Inside the Camps Outside the Camps

Number Percentage Number Percentage

I Never Plan to Return 65 4.6% 88 7.7%

Once the Unrest in Syria Is over 791 55.9% 728 63.4%

Once the Unrest in My Hometown Is over 124 8.8% 117 10.2%

Once the Government in Syria Changes 358 25.3% 173 15.1%

I Plan to Return as Soon as Possible 51 3.6% 24 2.1%

Other 26 1.8% 18 1.6%

TOTAL 1,415 100.0% 1,148 100.0%

12. PLANS OF OUR SYRIAN GUESTS IN TURKEY CONCERNING 
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Figure 12.2.1 When do our Syrian guests plan to return to Syria? Gender based distribution, inside and outside the camps
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Figure 12.2.1 focuses on the plans of our Syrian guests for returning 
to Syria. More than half of our guests living inside and outside the 
camps plan to return to Syria once the unrest ends. In this regard, 
56 percent of our guests living inside the camps and 63 percent of 
our guests living outside the camps plan to return to Syria once the 
unrest ends. On the other hand, a high rate of 25 percent of our guests 
living inside the camps and 15 percent of our guests living outside the 
camps plan to return to Syria once the government changes in Syria. 
Furthermore, around 9 percent of our guests living inside the camps 
and around 10 percent of our guests living outside the camps plan 
to return to Syria once the unrest in their hometown ends. Moreover, 
5 percent of our guests living inside the camps and 8 percent of our 
guests living outside the camps never plan to return to Syria.

Accordingly, 5 percent of males and 3 percent of females living inside 
the camps never plan to return to Syria. Around 7 percent of males 
and 10 percent of females living outside the camps also never plan to 
return to Syria. However, our guests planning to return to Syria once 
the unrest ends constitute the largest group. In this respect, 56 and 
64 percent of males respectively living inside and outside the camps 
plan to return to Syria once the unrest ends; and 56 and 61 percent of 
females respectively living inside and outside the camps have similar 
plans. The second largest group consists of individuals planning to 
return once the government in Syria changes. 24 percent of males 
living inside the camps and 15 percent of males living outside the 
camps have such plans. The proportion of guests planning to return to 
Syria once the government in Syria changes is higher inside the camps 
compared to outside the camps. This rate is around 15 percent among 
males and females living outside the camps. On the other hand, 8-9 
percent of males and females living inside the camps and around 10 
percent of males and females living outside the camps have stated 
that they will return to Syria once the unrest in their hometown ends.

In conclusion, a majority of our Syrian guests (more than half) have 
stated that they would return to Syria once the unrest ends and a 
significant proportion of our guests living inside the camps (second 
largest group) have stated that they would return to Syria once the 
government changes. Around a quarter of males and around a third of 
females living inside the camps has stated that they would return to 
Syria once the government changes. Osmaniye Cevdetiye Tent City
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Figure 12.2.2 Do our Syrian guests have somewhere to live once they 
                          return to Syria? Gender, inside and outside the camps

Figure 12.2.3 Do our Syrian guests believe they will have a job once they 
                          return to Syria? Gender, inside and outside the camps

Figure 12.2.2 provides an answer to the question on whether or 
not our Syrian guests will have somewhere to live once they return 
to Syria. It can be observed that less than half of our Syrian guests 
believe they will have somewhere to live once they return to Syria. 41 
percent of males and 37 percent of females living inside the camps 
believe they will have somewhere to live once they return to Syria. On 
the other hand, 46 percent of males and 43 percent of females living 
outside the camps believe they will have somewhere to live once they 
return to Syria. The high proportion of our Syrian guests believing that 
they will not have somewhere to live once they return to Syria should 
be an issue of concern.

Figure 12.2.3 discusses whether or not our Syrian guests will have 
a job once they return to Syria. In this regard, less than half of our 
Syrian guests appear to believe they will have a job once they return 
to Syria. 44 percent of males and 36 percent of females living inside 
the camps believe that they will have a job once they return to Syria. 
This percentage is lower among the ales living outside the camps to 
a certain extent. Accordingly, 38 percent of males and 37 percent of 
females living outside the camps believe that they will have a job once 
they return to Syria. Therefore, the percentage of our guests believing 
that they will have a job once they return to Syria is relatively low. 
This is another point of concern regarding the return of our guests to 
Syria. 

Do They Have 
Somewhere to Live after 

Returning to Syria?

Inside the Camps Outside the Camps

Male Female Total Male Female Total

Yes 41.0% 36.6% 40.2% 45.7% 42.5% 44.9%

No 59.0% 63.4% 59.8% 54.3% 57.5% 55.1%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
TOTAL NUMBER 1,152 243 1.395 876 252 1,128

Will They Have a Job 
Once They Return to 

Syria?

Inside the Camps Outside the Camps

Male Female Total Male Female Total

Yes 43.9% 36.0% 42.5% 38.4% 36.7% 38.0%

No 56.1% 64.0% 57.5% 61.6% 63.3% 62.0%

TOTAL PERCENTAGE 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
TOTAL NUMBER 1,124 239 1,363 860 237 1.097

12. PLANS OF OUR SYRIAN GUESTS IN TURKEY CONCERNING 
             THE FUTURE
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